
 

 

JobKeeper Payment 
Quick Employer Guide  
 

A brief employer guide to the new Federal Government JobKeeper wage subsidy  

 

March 2020 

 

Edition 1  

Current as at 31 March 2020  



 

 

 

 
 
  

5 

6 

4. Employees with multiple employers  8 

9 

6. Dismissal and JobKeeper 10 

7. Where and who to contact for further 

information and assistance?   

12 

Index Introduction  3 

4 

3. JobKeeper and Employee Pay and Sole Traders    

1. Eligibility Criteria 

2. JobKeeper Payment Process   

5. Stand down and JobKeeper 

02 



 

 

 

JobKeeper 
Payment  
Quick Employer 
Guide  
 
 

The novel coronoavirus (COVID-19) pandemic has 
drastically shifted the course of life across the globe in 
2020. As well as the global health crisis, each country 
now faces an economic one.  
 
In Australia, the Federal Government has rolled out a 
suite of financial stimulus packages to buoy the 
Australian economy where possible and support 
employers, employees and those that now find 
themselves out of work.  
 
The latest tranche of financial support is aimed 
preserving the employer-employee relationship, keeping 
more businesses in business and more people in jobs.  
 
The $1500 per fortnight Job Keeper payment announced 
on Monday, March 30, will be paid directly to employers 
to help them keep staff on the books.   
 
ACCI has prepared a short guide on the Job Keeper 
payment, which seeks to answer some of the more 
common questions employers may have.  

Employers should at all times be conscious of their 
particular legal obligations applicable under the Fair Work 
Act 2009, their respective State and Territory WHS 
legislation and workers compensation legislation, as well 
as enterprise agreements, awards, contracts and policies 
and should seek further advice where necessary.  

The content of this publication is for general informational 
purposes only, it may not be applicable to your 
organisation and does not constitute legal advice. You 
should seek advice before acting or relying on any of the 
content. 
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JobKeeper is the new wage subsidy payment 
announced by the Federal Government on 30 
March 2020 which will enable eligible employers to 
access a subsidy to continue paying their 
employees.  

The JobKeeper Payment (not to be confused with 
JobSeeker Payment) allows eligible employers to 
claim a fortnightly payment of $1,500 for each 
eligible employee to subside their wage, from 30 
March, for a maximum period of 6 months.  

The full amount of the JobKeeper Payment, before 
tax, must be passed from employer to employee or 
the business owner will face stiff penalties.  

1.1 Eligibility Criteria  

In order to receive the JobKeeper Payment both an 
employer and employee must meet the eligibility 
criteria (set out below).  

1.1.1 Am I an eligible employer for the JobKeeper 
Payment? 

Eligible employers are businesses (including 
companies, partnerships, trusts, sole traders), not 
for profits and charities:  

¶ with a turnover of less than $1 billion that have 
lost or expect to lose 30% or more of their 
turnover compared to a comparable period a 
year ago (of at least one month); OR  

¶ with a turnover of $1 billion or more that have 
lost or expect to lose more than 50% of their 
turnover compared to a comparable period a 
year ago (of at least one month).  

¶ Big banks subject to the Major Bank Levy are 
not eligible. 

 

 

 

 

1.1.2 If I am an eligible employer are my employees 
eligible for the JobKeeper Payment  

Once an employer determines that they are an 
eligible employer (see 1.1.1), the employer then need 
to consider which employees they employ are eligible 
for the payment.  

Eligible employees:  

¶ were employed by the employer at 1 March 2020;  

¶ are currently employed by the employer 
(including those stood down or re-hired);  

¶ are full-time, part-time or long-term casuals (a 
casual employed on a regular basis for longer 
than 12 months as at 1 March 2020) or a sole 
trader; 

¶ are at least 16 years of age; 

¶ are an Australian citizen, the holder of a 
permanent visa, a protected special category visa, 
a non-protected special category visa who has 
been residing continually in Australia for 10 years 
or more, or a New Zealander on a special 
category (subclass 444) visa (all other temporary 
visa holders are not currently eligible); AND  

¶ Are not in receipt of a JobKeeper Payment from 
another employer. 
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1. Eligibility Criteria 



 

 

 

 
 
  

2.1  How do employers receive the 
JobKeeper Payment?  

In order to receive the JobKeeper payment employers 
must do the following:  

¶ Employers must elect to participate in the 
scheme.  

¶ Employers can register their interest online now at 
the ATO website.  

¶ Employer will subsequently need to apply for the 
JobKeeper Payment through an online application 
(this is not yet available). The ATO will use Single 
Touch Payroll data to pre-populate most eligible 
employee details.  

¶ The ATO will need to assess whether an employer 
has or will experience the required turn over 
decline (employers will need to provide 
supporting information demonstrating the 
necessary downturn in their business). 

2.1.1 Is the JobKeeper Payment part of Centrelink?  

No, the JobKeeper payment is not a Centrelink welfare 
payment, it is a wage subsidy administered by the ATO.  

2.1.2 How will  the JobKeeper Payment be paid to 
employers by the Government? 

The JobKeeper Payment will be delivered through 
monthly arrears via existing systems at the ATO.  

Employers will be required to provide monthly updates 
to the ATO on the number of eligible employees 
employed by the business. 

2.1.3 When will  the JobKeeper Payment start being 

2. Job Keeper payment process   
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paid to employers? 

The first JobKeeper Payment will be reimbursed by the 
ATO from the first week in May but will be backdated 
to 30 March 2020.  

So, in the meantime, employers must continue paying 
their employees and then claim the money from 
Government from the first week of May. 

2.1.4 How long will the JobKeeper Payments last? 

For up to six months, running from 30 March 2020 to 
approximately 1 October 2020.  

 

https://www.ato.gov.au/general/gen/JobKeeper-Payment/


 

 

 

 
  

3.1 How does the JobKeeper Payment 
effect the amount an employer must pay 
their employee/s who were employed as 
at 1 March 2020? 

3.1.1 Where an employee currently earns UNDER 
$1500 a fortnight (before tax)? 

They are about to get a pay rise (if they are an eligible 
worker).  

¶ Employers legally need to pass on all of the $1,500 

JobKeeper Payment (even where this is more than 

the employee currently earns).  

¶ Employers should start topping up these 

ŜƳǇƭƻȅŜŜǎΩ ƛƴŎƻƳŜ ǘƻ ϷмΣрлл ōŜŦƻǊŜ ǘŀȄΦ  

¶ It will be up to the employer in this circumstance to 

decide if they want to pay superannuation on the 

additional wage earned by that employee (the 

additional money the employee is making from 

JobKeeper on top of their normal wage) because of 

the JobKeeper Payment. 

3.1.2 Where an employee currently earns MORE THAN 
$1500 a fortnight (before tax)? 

If an employee ordinarily receives more than $1,500 
(before tax) in income per fortnight, employers will now 
receive the $1,500 JobKeeper Payment to toward their 
salary but will need to continue to top up this amount 
to their regular income amount.  

3.2 How does the JobKeeper Payment 
effect the amount an employer must pay 
their employee/s who were hired after 1 
March 2020? 

In order to be eligible for the JobKeeper Payment, an 
employer must have been in an employment 
relationship with the eligible employee as at 1 March 
2020, and the employee must be currently engaged.  

If a new employee has or is hired after 1 March 2020 
(who was not in an employment relationship with the 
employer on 1 March 2020) they are not eligible for the 
JobKeeper payment for that employee. 
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3.3 Are sole traders eligible for the 
JobKeeper payment? 

The JobKeeper Payment is available to the self-employed 
including sole traders, partners in a partnership and 
beneficiaries of a trust who take their income as drawings 
(as opposed to wages). 
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3. JobKeeper and Employee Pay and Sole 
Traders   

EXAMPLE ς SOLE TRADER  

¶ Self-employed Kelsey is a sole trader running a 
floristΦ {ƘŜ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŜƳǇƭƻȅŜŜǎΦ YŜƭǎŜȅΩǎ 
business has been in operation for several years.  

¶ The economic downturn due to COVID-19 has 
ŀŘǾŜǊǎŜƭȅ ŀŦŦŜŎǘŜŘ YŜƭǎŜȅΩǎ ōǳǎƛƴŜǎǎΣ ŀƴŘ ǎƘŜ 
expects that her business turnover will fall by more 
than 30 per cent compared to a typical month in 
2019. Kelsey will be able to apply for the JobKeeper 
Payment and would receive $1,500 per fortnight 
before tax, paid on a monthly basis 


