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We trust our athletes to compete, so why

not our businesses?

Australia's businesses should be allowed to compete in a free-

trade environment, writes James Pearson, CEO, Australian

Chamber of Commerce and Industry.

 Business Aug 뾟滲, 䆸Ώ䆸Ώ섙⪚뿢₌

With the election over we are turning our

attention to the next great competition —

the Olympic Games, which kicked off on the

weekend.

Australians know our athletes can hold their

own against the world’s best, but we are less

confident our manufacturers, miners and

retailers can do the same. Rather than

taking on international rivals head on, we

try to stop them from taking the field in our

own country. This approach makes no sense

in the sporting arena and is foolhardy in the
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Wage increase no good for youth – ACCI
UNEMPLOYED young peo-
ple will be disadvantaged if 
the minimum wage is too high, 
Australia’s peak business body 
says.

The Australian Chamber 
of Commerce and Industry 
(ACCI) has asked the Fair 
Work Commission to increase 
the minimum wage by no 
more than 1.2 per cent, or $7.90 
extra a week, making a weekly 
wage of $664.80.

ACCI spokesperson Patricia
Forsythe said the 730,000 Aus-
tralians out of work, including 
250,000 young people, needed 

a “job-friendly” approach to 
the minimum wage.

“Economic data shows there 
is spare capacity in the labour 
market, indicating many low-
paid and low-skilled workers 

are struggling to find work,” 
Ms Forsythe said.

“In setting the minimum 
wage, the Fair Work Com-
mission must avoid imped-
ing access to jobs or training 
opportunities, which can set 
people on a path to higher pay 
later in life.”

Youth unemployment is at 
12.2 per cent, Ms Forsythe said, 
more than double the national 
unemployment rate of 5.8 per 
cent.

Ms Forsythe said the lack of 
wage growth, now at a record 
low, indicates employers were 

unable to pay workers more.
“Jobs that use awards are 

key pathways into the work-
force for unemployed young 
people,” Ms Forsythe said.

“The minimum wage deci-

sion has a significant impact 
on the number of these award-
reliant jobs available, so higher 
minimum wages hurt young 
people.”

The Australian Retailers 
Association has also proposed 
an increase of $7.90, while the 
Australian Industry Group  
wants $10.50.

AAP

‘Many low-paid and 
low-skilled workers 
are struggling to 
find work

ACCI SPOKESPERSON 
PATRICIA FORSYTHE
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Pay ruling ‘rigged to drive truckies to the wall’
JOE KELLY

Transport industry groups arepushing for the government toabolish the road safety watchdogafter it ordered the introduction ofnew minimum pay rates, pricingthousands of long-haul truck driv-ers who own their own businessesout of the market. 
Australian Livestock and RuralTransporters Association execu-tive director Matthew Munro saidhe wanted a “firm commitment”from Malcolm Turnbull to abolishthe Road Safety RemunerationTribunal, which was establishedby the former Labor government.National Road TransportAssociation president AllanThornley also said the tribunalshould be scrapped and warned itsminimum rates order, applying toowner-drivers, would preventthem giving upfront quotes to po-tential customers. The order is to take effect fromApril 4, but a range of industrygroups have applied to delay its in-troduction to help owner-driversadapt to the new regime. In Brisbane today the tribunalwill consider an application todelay the start date of the newsystem until next January and in-clude transitional arrangementsto phase in the new rates.“The price can’t be fixed untilafter the job is completed, becauseit’s dependent on the amount oftime taken to do the job and dis-tance travelled,” Mr Thornleysaid.

“The online calculator that isnow available allows you to calcu-late the hourly rate and the kilo-

metre rate based on theequipment being used. What itdoesn’t do anything towards isestablish how many hours the tripwill take and how many kilo-metres the trip will take. “Those factors can’t be estab-lished until after the job is com-pleted. It is totally nuts. The orderitself is 51 pages. About 15 pagesare the order. The rest is the ratestructure. You can understand thecomplexity of it.”
The Australian Chamber ofCommerce and Industry hasbacked the push to delay the intro-duction of the order which is beingled by the Australian IndustryGroup and National Road Trans-port Association 

Coalition MPs and industrybodies argue the order is anattempt to force owner-drivers toclose their businesses and work asemployee-drivers for their larger
competitors, where they will beunder pressure to swell the ranksof the Transport Workers Union.Matt Powers, a 45-year-oldowner-driver, told The Australianthe new minimum pay rates al-ready had forced him to restruc-ture his business, which he runswith his wife. 
Mr Powers has worked for thepast six years for Nolan’s Inter-state Transport at Gatton, west ofBrisbane, carting refrigerated pro-duce down the eastern seaboard.He was forced to discuss hisfuture with Nolan’s once the roadsafety watchdog made its orderand he suggested to the companyit made no sense for him to stay on.“They just agreed whole-

heartedly because of the stupidityof the fact you can’t put a cost onmy services until such time thatI’ve finished the job,” he said.
“We only have the one vehicle.So I’m the sole owner and driver ofthat vehicle.

“This order, as of (April 4)when it takes effect — we’re basi-cally unemployed from thatday forward.
“We have, in the interim ...started making some inquiriesinto other opportunities and we’vemanaged to find in the meantimesomething that’s not actually

captured by the order,’’ he said.Mr Powers said he wouldrevert to a former profession of“car carrying”, where he wouldmove new vehicles from the wharfor from factories and deliver themto dealerships.
He said the pay order wouldforce many owner-drivers to shuttheir businesses and work asemployee-drivers, but said hewould “rather clean toilets”.
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NEWS ELECTION 2016

We need to be more competitive: ACCI

Published: 12:37 pm, Sunday, 15 May 2016

A leading business group is urging both major political parties to commit to policies that

make Australia more competitive.

Australia has slipped down the World Economic Forum's competitiveness league table to

21st among other global economies, Australian Chamber of Commerce and Industry boss

James Pearson says.

'New Zealand is four or �ve places ahead of us for goodness sake,' he told Sky News on

Sunday.

Australia was failing in two key areas - tax reform and industrial relations.

Mr Pearson backs the government's push to bring back the Australian Building and

Construction Commission - the key issue that triggered a July 2 double dissolution

election - while he believes the Productivity Commission's review of workplace relations

is a good place to start reform.

He also supports a 10-year plan that incrementally cuts the company tax rate to 25 per

cent.

Callertones
Smarter Business Ideas

ACCI backs Turnbull's workplace relationsplan
Home Newsby John Maguire 26 May 2016
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The Australian Chamber ofCommerce and Industry (ACCI), thebiggest alliance of employers in thecountry, has announced its supportfor Prime Minister MalcolmTurnbull’s economic agenda,including employment andworkplace reforms, as theorganisation launches its plan, 'Top10 in 10: Ten steps towards a morecompetitive Australia'. 

Among the policies the ACCI isbacking are initiatives to assist youngAustralians with gainingemployment, and measures tocounter the sharp decrease in thenumber of new apprentices. The
ACCI hopes its ten-point plan will focus attention on budget
repair and tax reform ahead of the Federal Election on July 2. The ACCI is the mouthpiece for 300,000 employers and 70

industry groups. Its chief, James Pearson, told The Australian,
“Without immediate and effective action on youth
unemployment, we risk consigning many thousands of young
Australians to the fringes of the economy. 
“Unfortunately, opposition from the union movement runs
the risk of derailing the program, despite support from

business and leading social welfare groups. I call on the union movement to work

with us, and government, to put the plan into action. 
“A strong apprenticeships and traineeships system ensures our workforce has the

skills its needs for the jobs of the future,” the ACCI stated. The ACCI has also called for action to cut bureaucracy and allow more flexibility in

workplace relations so that workers can negotiate individual agreements with

workers, without unions being involved. The ACCI plan, launched in Sydney, advocates

"giving managers and workers the flexibility to reach workplace arrangements that

suit their needs". 

Speaking of the broader economic climate, Pearson said, “We need bipartisan backing

for business and for the company tax cut. A business with a turnover of $10m is not a

big business. We don’t want a two-tier tax system and believe the eventual target of

25 percent, for businesses of all sizes, is what the country needs to stimulate

investment to encourage growth and to generate more jobs.” 
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Turnbull’s $1bn climate aid 

pledge wins ACCI backing
CHRISTOPHER RUSSELL

THE Australian Chamber of

Commerce and Industry has

backed a pledge by Prime Min-

ister Malcolm Turnbull for

Australia to allocate “at least”

$1 billion in aid to Pacific na-

tions battling the effects of cli-

mate change.
“Australia needs to be fis-

cally responsible and directing

existing funds to a meaningful

cause aligns with our national

interest,” chamber chief execu-

tive Kate Carnell said.

“The Australian business

community is committed to

playing our part in combating

climate change with many

businesses already leading the

world with ground-breaking

innovations. The Australian

chamber believes that allocat-

ing aid money towards sustain-

able outcomes in the region

makes sense. 
“The Asia-Pacific region is

home to many of the world’s

most vulnerable people and

species when it comes to cli-

mate change and its potential

impacts.”
The pledge was made by Mr

Turnbull at the Paris climate

change talks. Foreign Minister

Julie Bishop said the funds

would be drawn from the exist-

ing aid budget over five years

and was where small Pacific

nations had asked Australia to

direct funds.

Mr Turnbull declined to

sign an agreement against fos-

sil fuels which would have

forced Australia to phase out

diesel rebates for farmers and

miners.
Opposition Leader Bill

Shorten supported Mr Turn-

bull but the Greens called for

miners to lose the rebate.

South Australian Premier

Jay Weatherill left for the Paris

talks last night after publishing

a plan aimed at soliciting $10

billion investment in low-car-

bon projects by 2025.

The plan says SA has al-

ready attracted $6.6 billion in

low-carbon electricity gener-

ation. This includes $3.7 billion

to build windfarms which

make up 35 per cent of the na-

tion’s installed wind-energy

capacity.
The SA low-carbon plan

says the state has a regulatory

regime aimed at facilitating in-

vestment in the sector.

The plan promotes publicly

available data which would be

valuable to investors including:

MAPS plotting radiance for

potential solar sites and data

on wind resources.

MODELLED insolation

data for electricity generation

at four key sites.

EXTENSIVE, full-year

weather station information.

LOCATION of diesel gen-

eration around the state to

help potential investment in

replacement technology using

renewable energy and storage.

A REPORT published last

month on prospects for bioen-

ergy projects.
The SA Government prom-

ises to lead by example by

using low carbon options in its

own operations.

This includes seeking ex-

pressions of interest in con-

verting the government

vehicle fleet to low or zero-

emission transport.

The Government also pledg-

es to help develop and support

projects targeting finance from

federal funding programs such

as ARENA, the Clean Energy

Finance Corporation and the

Emission Reduction Fund.
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THE AUSTRALIAN

Chamber of Commerce chief James Pearson wants a stronger
voice for business

James Pearson says Australians cannot afford to become complacent. Picture: Ray Strange

James Pearson knows better than most people that speaking out on policy matters
comes at a price.

“I’ve been through it,” he told The Australian.

The former diplomat and Shell executive, who replaced Kate Carnell as head of the
Australian Chamber of Commerce and Industry, is talking about his 1992 expulsion
from Vanuatu.

He was acting High Commissioner and given 24 hours to leave the country after he
relayed the then Keating government’s concerns about a law allowing the South
Pacific nation to revoke business licences with no reasons and no legal appeals.

“That expulsion was a very difficult time for me and my family, as you can
imagine,” he recalls.

While the business and expatriate community rallied around Pearson, his wife and
his young sons, “it did feel threatening when it’s announced on national radio that
you are persona non grata”.
“Now as it turned out the 24 hours had to be extended to 48 hours because as

ANNABEL HEPWORTH THE AUSTRALIAN 12:00AM JUNE 27, 2016
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Time leaders work together: ACCI chief
Published: 7:24 pm, Monday, 11 July 2016

A major business group hopes warnings over Australia's budget outlook from the world'sbiggest rating agencies should be a wake-up call for all members of parliament.
Australian Chamber of Commerce and Industry boss James Pearson hopes the threat of acredit rating downgrade will see the new parliament working together to avoid anotherthree years of political gridlock.

'I hope it proves to be a turning point in the approach to economic decision making in ourcountry,' Mr Pearson told reporters in Canberra on Monday.

ACCI boss hopes parliament will work together to secure Australia's credit rating and cut businesstax.
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PoweredLocal founder Michael Jankie says Labor has missed the big picture on taxes and deficit repair Age

Photographic

Business leaders slammed the high cost of doing business in

after Australia's minimum pay was hiked to nearly $35,000 and Labor pledged to keep

the 49 per cent top personal tax rate for another decade.

The basic pay rate will be between second and fourth-highest in the world after the

Fair Work Commission awarded a 2.4 per cent increase to 1.86 million low-paid

workers.

The 49 per cent top personal tax rate, introduced as a temporary budget repair

measure in 2014, cuts in at just above twice average earnings, compared with four

to six times in Germany and Britain. 

Michael Jankie, founder of tech start-up PoweredLocal, said talent, employment costs

and taxes drive entrepreneurs' decisions about where they base their businesses. 

by  Ben Potter  Ewin Hannan  Yolanda Redrup
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The Australian Chamber of Commerce and Industry wants to see the company

tax rate at 25 per cent within the next 10 years.

Business will disappointed if the company tax rate isn't slashed to 25 per cent over the next decade.

Treasurer Scott Morrison's first budget on Tuesday is expected to include phasedin reductions to the

company tax rate from 30 per cent.

"We would like to see that glide path, if you like, over no more than the next decade," Australian Chamber of

Commerce and Industry's new chief executive office James Paterson told reporters in Canberra on Monday.

"Faster would be great but we have to recognise that government's need to make tradeoffs."

But the budget does provide an opportunity to build on strengthening business conditions.

The chamber's latest business expectations survey for the March quarter found conditions at their highest in

more than five years, buoyed by strong sales revenue.

Firms are also at their most upbeat about employment since 2011.

"It's important that the budget be a budget for the next two decades, not just for next two months," Mr

Paterson said.

Separately, the monthly National Australia Bank survey showed that while business conditions and confidence

eased slightly in April, they remain above average.

"Confidence remains crucial to the outlook, but this was still a reasonable outcome given the added

uncertainties around the global economy and the upcoming federal budget and election," NAB chief economist

Alan Oster said.

The survey, like last week's consumer price index, shows inflation pressures remain subdued.

This means the Reserve Bank has scope to further cement the nonmining recovery with an additional rate

cut.

"A move that seems more likely than not at May's policy meeting," Mr Oster said.

The RBA board will make its decision on whether to cut the cash rate to a record low 1.75 per cent on

Tuesday, just hours before Mr Morrison hands down his budget.

The rate has been at an alltime low of two per cent for a year.

Source: AAP

19 MAY 2016  8:22 AM  UPDATED 19 MAY 2016  8:23 AM

Tweet

ACCI wants company tax
cuts in next decade

Business push to reduce penalty rates to stimulate economy and create jobs
RENEE VIELLARIS

A BUSINESS lobby group hasurged the Fair Work Commis-sion to cut penalty rates to helpcreate jobs, as industrial rela-tions looks set to take centrestage in this year’s election.Business groups yesterdaybegan a final offensive on pen-alty rates ahead of a commis-sion decision that could behanded down in the middle ofa federal election.
The full bench of the com-mission, which sits in Sydneyuntil Thursday, will hear fromnine parties arguing for andagainst cutting penalty rates. Adecision, expected as early asMay, could be front-and-cen-tre of the election campaign. Unions declared any cut topenalty rates would create aworking poor, however busi-ness groups argued recalibrat-ing penalty rates would boostproductivity and create jobs.

They pointed to similar sec-tors in New Zealand, whichtrumpeted success despite low-ered penalty rates. The commission has beeninundated with submissionsfrom low-paid workers in theretail and hospitality sectorsaying any reduction wouldhave a dramatic effect on live-lihoods.
Australian Chamber ofCommerce and Industry’s Pa-tricia Forsythe said changes

would create jobs. “While ourexact claim varies from indus-try to industry and from per-manent staff to casuals ... wewant to bring Sunday ratesdown to match that of Satur-day, and we want to reducepublic holiday rates closer tothe current Sunday rate,” shesaid. 
“This proposal reflectschanging public attitudes as wemove towards a 24/7 economy.Consumers expect their cafes,

restaurants and retailers to beopen throughout the week, in-cluding on weekends and somepublic holidays.”
People now treat Sundayssimilarly to Saturdays and aremore willing to work on somepublic holidays, Ms Forsytheadded.

However, United Voice na-tional secretary Jo-anne Scho-field warned cuts would comeat the peril of workers and ult-imately the Government.
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ACCI calls
for calm
response 
SYDNEY: Australia’s peakbusiness lobby group has cau-tioned against a protectioniststance in the wake of the crisiscircling troubled steel andmining group Arrium.“Australia must not give upon driving reform in the partsof the economy that are glo-bally uncompetitive,” the Aus-tralian Chamber of Commerceand Industry (ACCI) said yes-terday. 
The lobby group’s warningcame amid calls to protect thecountry’s steel industry andensure Australian steel is usedin government constructionprojects. Greens MP DavidShoebridge has urged the gov-ernment in NSW, where Arri-um employs 2800 people, toimmediately legislate for localsteel procurement. The federal Labor party hasalso outlined a plan that wouldforce Australian governmentsto use local steel for infrastruc-ture projects.

While federal industry min-ister Christopher Pyne sound-ed open to the idea, TreasurerScott Morrison dismissed theidea as a “knee-jerk reaction”.Arrium entered voluntaryadministration on Thursdayafter failing to win the supportof its lenders for a $US927 mil-lion lifeline from US privateequity fund GSO Capital Part-ners. The administrators havetold employees and creditors itwill be business as usual for thenext two or three monthswhile they review the com-pany’s situation.

Page 1 of 1

09 Apr 2016
Northern Territory News, DarwinSection: Business News • Article type : News Item • Classification : Capital City Daily

Audience : 19,709 • Page: 36 • Printed Size: 85.00cm² • Market: NT • Country: Australia

ASR: AUD 568 • Words: 195 • Item ID: 573636689

Copyright Agency licensed copy (www.copyright.com.au) 

  

home › australia election 2016 world opinion sport football tech culture lifestyle

Adversarial industrial relations model

doesn't work, says business chief

Debating trade union boss Dave Oliver, Chamber of Commerce head James Pearson

says cries of ‘Work Choices’ are holding Australia back

 Australian Chamber Of Commerce and Industry boss James Pearson says Australia needs to move

beyond a conflictbased industrial relations system. Photograph: AAP
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The Australian Chamber ofCommerce and Industry (ACCI), thebiggest alliance of employers in thecountry, has announced its supportfor Prime Minister MalcolmTurnbull’s economic agenda,including employment andworkplace reforms, as theorganisation launches its plan, 'Top10 in 10: Ten steps towards a morecompetitive Australia'. 

Among the policies the ACCI isbacking are initiatives to assist youngAustralians with gainingemployment, and measures tocounter the sharp decrease in thenumber of new apprentices. The
ACCI hopes its ten-point plan will focus attention on budget
repair and tax reform ahead of the Federal Election on July 2. The ACCI is the mouthpiece for 300,000 employers and 70

industry groups. Its chief, James Pearson, told The Australian,
“Without immediate and effective action on youth
unemployment, we risk consigning many thousands of young
Australians to the fringes of the economy. 
“Unfortunately, opposition from the union movement runs
the risk of derailing the program, despite support from

business and leading social welfare groups. I call on the union movement to work

with us, and government, to put the plan into action. 
“A strong apprenticeships and traineeships system ensures our workforce has the

skills its needs for the jobs of the future,” the ACCI stated. The ACCI has also called for action to cut bureaucracy and allow more flexibility in

workplace relations so that workers can negotiate individual agreements with

workers, without unions being involved. The ACCI plan, launched in Sydney, advocates

"giving managers and workers the flexibility to reach workplace arrangements that

suit their needs". 

Speaking of the broader economic climate, Pearson said, “We need bipartisan backing

for business and for the company tax cut. A business with a turnover of $10m is not a

big business. We don’t want a two-tier tax system and believe the eventual target of

25 percent, for businesses of all sizes, is what the country needs to stimulate

investment to encourage growth and to generate more jobs.” 
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ACCI calls
for calm
response 
SYDNEY: Australia’s peakbusiness lobby group has cau-tioned against a protectioniststance in the wake of the crisiscircling troubled steel andmining group Arrium.“Australia must not give upon driving reform in the partsof the economy that are glo-bally uncompetitive,” the Aus-tralian Chamber of Commerceand Industry (ACCI) said yes-terday. 
The lobby group’s warningcame amid calls to protect thecountry’s steel industry andensure Australian steel is usedin government constructionprojects. Greens MP DavidShoebridge has urged the gov-ernment in NSW, where Arri-um employs 2800 people, toimmediately legislate for localsteel procurement. The federal Labor party hasalso outlined a plan that wouldforce Australian governmentsto use local steel for infrastruc-ture projects.

While federal industry min-ister Christopher Pyne sound-ed open to the idea, TreasurerScott Morrison dismissed theidea as a “knee-jerk reaction”.Arrium entered voluntaryadministration on Thursdayafter failing to win the supportof its lenders for a $US927 mil-lion lifeline from US privateequity fund GSO Capital Part-ners. The administrators havetold employees and creditors itwill be business as usual for thenext two or three monthswhile they review the com-pany’s situation.
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PRESIDENT’S 
MESSAGE
AS WE NEAR THE END OF 2016, THE AUSTRALIAN CHAMBER CAN REFLECT BACK ON A YEAR OF HARD WORK IN 
WHICH THE ORGANISATION HAS PUT THE CONCERNS OF BUSINESS ON THE POLITICAL AGENDA AND HAS HELPED 
OUR MEMBERS TO ACHIEVE RESULTS. 

Our high profile, expanding membership and rigorous policy 
development and advocacy underpin our effectiveness in 
representing business.

The past year covered in this report, from September 2015 to 
August 2016, has been a period of political upheaval, including 
a change of prime minister, several ministerial reshuffles and a 
double dissolution election that ended with a Parliament resting 
on a knife-edge.

The year has also been one of transition for the Australian 
Chamber. 

In November I was honoured to be appointed as President 
following Peter Hood’s stewardship. In March we farewelled 
Kate Carnell as CEO and welcomed James Pearson to the 
position, following CEO and senior executive roles at the 
Chamber of Commerce and Industry  Western Australia, the 
oil and gas industry and state and federal government. I thank 
Peter and Kate for their contributions.

Throughout these changes the Australian Chamber has 
operated professionally and effectively to make the case for 
business and employers on important policy matters.

Our Top 10 in 10 campaign put the issue of Australia’s 
economic competitiveness on the political agenda ahead of the 
federal election. Through live events, social media, mainstream 
media and other pathways, we outlined 10 policies that will 
take Australia towards the Global Competitiveness Index top 10 
within a decade.

The campaign drew on the combined strength of the Australian 
Chamber network. Our state and territory chamber and 
national and state industry association members between them 
represent more than 300,000 businesses that employ more 
than 4 million people. It was gratifying to see so many of our 
members show their support for the campaign.

The Top 10 in 10 is our guiding policy document leading 
through to the next federal election and we will continue to 
advocate for the changes it promotes.

We took a leading role in advocating for employers in 
workplace relations forums, particularly the Fair Work 
Commission.

Our advocacy for a job-friendly approach to the minimum wage 
led to an increase that was closer to the employer proposal 
than to the union proposal. We participated in the Four-yearly 
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Review of Modern Awards, making detailed submissions on 
issues including penalty rates, casual and part-time work and 
family leave.

On the international front, we continued to represent Australian 
business in major forums, including the International Chamber 
of Commerce, the International Labour Organisation, the 
Business and Industry Advisory Committee to the OECD and 
the Confederation of Asia-Pacific Chambers of Commerce and 
Industry.

We have also continued our work supporting exporters via 
issuing of certificates of origin to facilitate the use of free trade 
agreements.

As negotiations over the Indonesia-Australia Comprehensive 
Economic Partnership Agreement restarted, the Australian 
Chamber was invited to work with industry representatives in 

“The Top 10 in 10 is our guiding 
policy document leading through to 
the next federal election and we will 
continue to advocate for the changes 
it promotes.”

Indonesia and Australia to provide expert input as part of the 
Business Partnership Group.

In shaping domestic policy we made comprehensive 
submissions to several government processes. Our Pre-Budget 
Submission to Treasury spurred debate and helped build 
momentum for several initiatives in the Budget, including the 
company tax cut and the Jobs Youth PaTH internship program.

I thank my fellow board members, our broad and growing 
membership and our staff for their dedication over the past year. 
Together we are building an even stronger policy and advocacy 
network for business. 

Terry Wetherall 
President
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CEO’S 
MESSAGE
A PROSPEROUS AUSTRALIA NEEDS A  BUSINESS COMMUNITY THAT IS ACTIVELY INVOLVED IN THE POLICY MAKING 
PROCESS. I AM PLEASED TO REPORT THAT THE AUSTRALIAN CHAMBER STANDS IN A STRONG POSITION. WE ARE 
AN INFLUENTIAL VOICE IN PUBLIC DEBATE, ARE CLOSELY ENGAGED WITH POLITICAL AND BUSINESS DECISION 
MAKERS, ARE HARNESSING OUR RESOURCES TO MAXIMISE OUR IMPACT AND ARE GROWING OUR MEMBERSHIP 
BASE.

When I learned I would take up the position of CEO in April I 
was excited at the opportunity to lead Australia’s largest and 
most representative business advocacy network. I acknowledge 
the achievements of my predecessor, Kate Carnell, and the 
contribution of our senior staff member Jenny Lambert when 
acting as CEO during the interim.

Our membership base has grown significantly over the 
past year. We have welcomed more than a dozen industry 
associations to our membership and many individual businesses 
to our Business Leaders Council.

We have hosted major events to enable members to network, 
and meet with leading figures in business and politics. Our 
annual Business Leaders Summit in Canberra is establishing 
itself as a highlight of the calendar. Our Annual Dinner in 
November was addressed by the Prime Minister. Our Business 
Leaders Council continues to welcome many high-profile 
speakers, including ministers, other members of Parliament, key 
regulators and other leading voices in public debate.

Our General Council met three times over the past year – in 
Canberra in November, in Melbourne in March and in Darwin 
in July. I thank the host members for making us welcome and 
offering us insights into the local business environment.

The resources we manage on behalf of our members are 
valuable and finite. That is why we are taking a cautious 
approach to finances, ensuring that we are disciplined on 
expenses while seeking ways to grow revenue. This will support 
effective policy development and advocacy on behalf of our 
members.

In the past year we have launched Australian Chamber - 
Tourism, demonstrating our commitment to this sector, 
which sustains thousands of businesses, employs hundreds 
of thousands of Australians and is a major source of export 
earnings.

This year we have refreshed the way we communicate with our 
members. We know that our members are busy and receive 
lots of correspondence, so we have made sure we keep 
members informed in a way that is timely, useful and clear. 

To that end, we have launched a new weekly member 
email, AusChamber Insights, to offer sharp analysis from our 
directors of policy developments. We have also expanded our 
quarterly Activities & Achievements publication to showcase 
activities from our member organisations and launched a new 
Commerce & Industry blog to provide a platform for thought 
leadership. 
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We have redeployed resources to increase our reach in digital 
and social media.

The quarterly Australian Chamber-Westpac Survey of Industrial 
Trends continued to track the performance of manufacturers, 
as it has done for more than 50 years. We are reviewing our 
surveys to decide how best to collect data with our members’ 
support, and use it most effectively to inform our policy 
development and advocacy. 

Over the past year we have farewelled several senior staff and 
welcomed others. I acknowledge Richard Clancy and Richard 
Calver for their work as directors of workplace relations policy, 
Carolyn Davis for her work as director of work health and safety 
and workers’ compensation policy. Also Tim Hicks for his work 

in the economics and industry policy unit and John Osborn, 
as Director of Economics & Industry Policy, Chairman of the 
Australian Chamber Executive Policy Committee and Secretary 
of the Australian Chamber Executive Management Group.

I thank the board and our members for their guidance and 
support over the past year and look forward to continuing to 
advocate our Top 10 in 10 agenda to make Australia a  
better place to do business.

James Pearson 
Chief Executive Officer 

“Our membership base has grown 
significantly over the past year. We 
have welcomed more than a dozen 
new industry associations to our 
membership and many individual 
businesses to our Business Leaders 
Council.”
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Australian Chamber 
Membership Network
THE AUSTRALIAN CHAMBER IS AUSTRALIA’S 
LARGEST AND MOST REPRESENTATIVE BUSINESS 
ASSOCIATION, COMPRISING STATE AND TERRITORY 
CHAMBERS OF COMMERCE AND NATIONAL 
INDUSTRY ASSOCIATIONS. WE SPEAK ON BEHALF 
OF THE AUSTRALIAN BUSINESS COMMUNITY AT 
HOME AND ABROAD.

Our Business Leaders Council provides a platform for 
individual businesses to get involved in our activities.

Member CEOs and senior managers use their 
membership to better inform themselves on policy matters 
and shape economic and social policy.

Our policies encourage productivity, employment 
and growth to benefit businesses, employees and 
communities. We work with communities to improve 
understanding and with legislators to enact policy.

Business SA

Canberra Business Chamber

Chamber of Commerce &  

Industry Queensland

Chamber of Commerce & Industry  

of Western Australia

Chamber of Commerce Northern Territory 

NSW Business Chamber

Tasmanian Chamber of  

Commerce & Industry

Victorian Chamber of  Commerce & Industry

Chamber of Commerce and  
Industry Members 
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Chamber of Commerce and  
Industry Members 

Industry Association Members

Accord - Hygeine, Cosmetic & 

Specialty Products Industry

Australasian Pizza Association

Australian Federation of  

Travel Agents

Aged & Community 

Services Australia

Australia Arab Chamber of 

Commerce & Industry

Australian Food & Grocery 

Council
Australian Federation of 

Employers & Industries 

Australian Hotels 

Association

Australian International Airlines 

Operations Group

Australian Retailers Association

Australian 

Beverages Council

Air Conditioning & Mechanical 

Contractors’ Association

Association of Financial Advisors

Australian Dental Association

Association of Independant 

Schools of NSW

Australian Dental Industry 

Association

Australian Gift & Homewares 

Association

Australian Made Campaign 

Limited

Australian Self Medication 

Industry

Boating Industry 

Association

Chiropractors’ Association 

of Australia

The Australian Veterinary 

Association

Cement Concrete 

Aggregates Australia

Australian Mines & Metals 

Association

Australian Steel 

Institute

Bus Industry 

Confederation

Commercial Radio

Australian Paint Manufacturers’ 

Federation

Australian Subscription Television 

& Radio Association

Business Council of  

Co-operatives & Mutuals

Concrete Masonry Association 

of Australia

Australian Recording Industry 

Association Ltd

Australian Tourism 

Industry Council

Caravan Industry 

Association

Consult Australia
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Industry Association Members (cont.)

Council of Private  

Higher Education

Exhibition & Event  

Association of Australasia

Master Builders Australia Limited

Cruise Lines International 

Association

Fitness Australia

Master Plumbers & Mechanical 

Services Association of Australia
Live Performance Australia Medicines Australia

National Disability Services

National Retail Association 

Limited 

Hire & Rental Industry Association 

Ltd

Customer Owned Banking 

Association

Direct Selling Association of 

Australia

Housing Industry Association

Ecotourism Australia

Large Format Retail  

Association

Medical Technology Association 

of Australia

National Electrical & 

Communications Association

The National Roads & Motorists’ 

 Association

Phonographic Performance 

Company of Australia

Roofing TIle Association 

of Australia

The Pharmacy Guild 

of Australia

Restaurant & Catering 

Australia

National Employment Service 

Association

NSW Taxi Council

Plastics & Chemicals Industries 

Association

Screen Producers 

Australia 

National Fire Industry Association

Oil Industry Industrial 

Association

Printing Industries Association of 

Australia

The Tax Institute

National Online Retail Association

Outdoor Media 

Association

Recruitment & Consulting Services 

Associaiton of Australia 

& New Zealand

Think Brick Australia Victorian Automobile  

Chamber of Commerce
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Airbnb Allied Express Transport Australian Hearing BRI Ferrier Chartered 

Accountants 

Brown & Chase Capital Hill Advisory

Careers Australia Corrs Chambers Westgarth 

Lawyers

Certica Commonwealth Bank Crown Resorts Dymocks

Employers Mutual EP&T Global Fairfax Media Google Intralot Investec

Isentia IVE Group Australia JLL Kingsway Australia Mastercard Murrays Australia  

PTY LTD

Paynter Dixon Premier State ResMed Samsung Southern Cross Group 

Services

The Star  

Entertainment Group

Star Ratings Australia Sydney Airport Thales Australia Thorn Group LTD Universal Business School 

Sydney

Uber

Business Leaders Council Members

Visa Vodafone Hutchinson
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James Pearson
Chief Executive Officer

CEO Office

Michelle Fischetti
Administration 
Assistant 

Steve Hatzis
Administration 
Assistant 

Dominic Bunyan
Administration / Front 
Desk Assistant

Administrative Support

Corporate Affairs

Fen Cai 
Finance Officer

Kathryn Lee
Financial Controller  

Rozanne Crawford
Company Secretary, 
Director Corporate 
Services 

National Secretariat   (as at August 2016)
THE AUSTRALIAN CHAMBER’S NATIONAL SECRETARIAT EXECUTIVES, POLICY ADVISERS, COMMUNICATIONS  
AND CORPORATE STAFF. 

Membership,  Marketing and Communications

Ari Sharp
Senior Manager, 
Media

Celia Logue
Communications & 
Events Coordinator

Jessica Wright
Manager, Media 
& Stakeholder 
Engagement

Sarah McGregor
Senior Manager, 
Marketing & 
Communications

Productivity

Adelina La Vita
Business Engagement 
Manager

Amanda Ogilvie
Communications 
Officer 

Kirsten Lawarik
Administration & 
Events Officer 

Business Leaders Council

Nerida Pearson
Consultant

Paul Nicolaou
Director, Australian 
Chamber Business 
Leaders Council

Tiffany Wallace
Executive Assistant 
to the CEO & Office 
Manager
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Economics and Industry Policy   

Daniel Popovski
Economic Policy 
Analyst

Julie Chan
Senior Adviser, 
Economics & Industry 
Policy

Tim Hicks 
Director, Economics & 
Industry Policy 

Employment,  Education and Training

Jenny Lambert
Director, Employment 
Education & Training  

Gemma Sandlant
Policy Adviser 

Bryan Clark

Director, Trade & 
International Affairs 

Joe Doleschal-
Ridnell 
National Policy Adviser

Lewis Hirst
Project Adviser, Trade 
& International Affairs

Tristan McCall
Adviser, Trade 
Facilitation

Trade and International Affairs

Sustainability

Workplace Relations

Alana Matheson
Deputy Director, 
Workplace Relations  

Dick Grozier
Associate Director, 
Workplace Relations 

Steve Whan
Manager, Australian 
Chamber - Tourism

Tourism

Kevin O’Loughlin
Manager, Employment 
& Partnerships

Work Health and Safety

Carolyn Davis
Director, Work Health 
& Safety & Workers 
Compensation Policy 
(to August 16)

Jennifer Low
Acting Director, 
Work Health & 
Safety & Workers 
Compensation Policy
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Australian 
Chamber Of Commerce  
and Industry

Governance
THE AUSTRALIAN CHAMBER IS A NOT-FOR-PROFIT MEMBERSHIP-BASED ORGANISATION. MEMBERSHIP COMPRISES 
STATE AND TERRITORY CHAMBERS OF COMMERCE AND INDUSTRY, AND NATIONAL INDUSTRY ASSOCIATIONS.

The Board is responsible for corporate governance, monitoring 
performance and strategic direction.

An Executive Management Group, an Audit and Risk Committee, a 
Remuneration Committee and a Service Awards Committee are in 
place. These Committees operate under Charters approved by the 
Board.

Nominations for appointment to the Board are made in accordance 
with the constitution. Office Bearers are elected by members at the 
Annual General Meeting.   

At the 2015 Annual General Meeting, Terry Wetherall from NSW 
Business Chamber was elected President and Jeremy Johnson 
from the Victorian Chamber of Commerce and Industry was elected 
Deputy President. 

Executive Management Group
The Executive Management Group provides support to the Board 
in achieving the objectives identified in the Strategic Plan and 
developing a strong national chamber movement. The EMG 
consists of the CEOs of state and territory chambers of commerce 
and industry. 

James Pearson is Chair.

Audit and Risk Committee
The Audit and Risk Committee monitors the management of 
operational and business risks and advises the Board on corporate 
governance. The Committee ensures the reliability of financial 
reports, reviews the effectiveness of the external audit and internal 
controls, and oversees our investments.

Committee members are drawn from the Board, with a Chair 
selected from among the Committee members.

Jeremy Johnson is Chair of the Committee, and Terry Wetherall, 
Peter Hood, James Pearson and Steve Knott are members of the 
Committee.

Independent audit services are provided by KPMG, which has 
verified that the annual accounts provide a true and fair picture of 
our finances and operations for the last financial year. 

The external auditor is required to make an annual declaration of 
independence. 

A policy of rotation of audit partners is in place. This is the first year 
that the current audit partner has been responsible for the external 
audit.

The Committee met with KPMG during the annual review process, 
without management present. KPMG attends the Annual General 
Meeting to address any member questions.  

Company Secretary Rozanne Crawford acts as Committee 
Secretary.

Remuneration Committee
The Remuneration Committee ensures that remuneration 
arrangements for senior executives support our strategic objectives 
and the recruitment, motivation and retention of senior executives.

Terry Wetherall is Chair of the Committee. Rozanne Crawford acts 
as Committee Secretary. 

Service Awards Committee
The Service Awards Committee considers potential candidates for 
an Award to formally recognise exceptional service to the Australian 
Chamber and its members. 

Peter Hood is Chair of the Committee. Rozanne Crawford acts as 
Committee Secretary.

General Council
General Council, our policy-making forum, is attended by senior 
office-bearers and executives from the Australian Chamber’s 
member organisations, the Board and senior executives.

General Council is advised by policy committees and working 
parties that meet between Council meetings.

General Council’s core business is to determine policy on current 
issues, providing a mandate for advocacy on matters of importance 
to the business community.

General Council usually meets three times each year, on a national 
rotating basis. During the past year General Council met in 
November 2015 (in Canberra), in March 2016 (in Melbourne) and 
in July 2016 (in Darwin).

Terry Wetherall is Chair of General Council.   
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Terry Wetherall
President, Chair of 
General Council, Chair 
of the Remuneration 
Committee

Stephen Cartwright
CEO of the NSW 
Business Chamber,
Chair of the Workplace 
Policy Committee

Jeremy Johnson
Deputy President,
Chair of the Audit & 
Risk Committee

Dr Agu Kantsler
President of 
the Chamber of 
Commerce & Industry 
of Western Australia

Peter Hood
Immediate Past 
President, Chair of the 
ICC Australia National 
Policy Committee, 
Chair of the Service 
Award Committee

Steve Knott
CEO of the Australian 
Mines & Metals 
Association

Our Board

James Pearson
Chief Executive Officer 
(from April 2016),
Chair of the Executive 
Management Group

Theresa Moltoni 
OAM
President of 
the Chamber of 
Commerce & Industry 
Queensland  
(from March 2016)

Kate Carnell AO
Chief Executive Officer 
(until March 2016)

Mark Stone AM
CEO of the Victorian 
Chamber of 
Commerce & Industry, 
Chair of the Economics 
& Industry Policy

Deidre Willmott
CEO of the Chamber of 
Commerce & Industry 
of WA, Chair of the 
Sustainability Policy 
Comittee

Prof Trevor Cairney 
OAM
President of the NSW 
Business Chamber,
Chair of the 
Employment, 
Education & Training 
Policy Committee

The Hon Mark Birrell
President of the Victorian 
Chamber of Commerce 
& Industry
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GENERAL COUNCIL MEETINGS
THE AUSTRALIAN CHAMBER HOSTS THREE GENERAL COUNCIL MEETINGS A YEAR TO PROVIDE A PLATFORM FOR 
CHIEF EXECUTIVES TO DEBATE AND COORDINATE THE AUSTRALIAN CHAMBER’S POLICY POSITION ON A RANGE 
OF MATTERS AFFECTING BUSINESS. TO INFORM THE GROUP, INFLUENTIAL BUSINESS AND POLICY LEADERS, 
JOURNALISTS AND MEMBERS OF PARLIAMENT, ARE INVITED TO SPEAK. 

NOVEMBER 2015

Held in Canberra, the meeting was addressed by former 
Assistant Minsters the Hon Dr Peter Hendy MP and the Hon 
Wyatt Roy MP.

Focusing on innovation, digital disruption and improving 
productivity, the General Council heard from entrepreneurs 
Gen George of OneShift and Sebastien Eckersley-Maslin of 
Blue Chilli. Mark Jackson from the Australian Business Register 
provided an update on the government’s progression in online 
invoicing and moving government services online.

The economic update was provided by Chris Richardson, 
Partner, Deloitte Access Economics. 

MARCH 2016

Hosted by the Victorian Automobile Chamber of Commerce 
in Melbourne, the meeting focused on the upcoming federal 
election, featuring guest speakers Steve Lewis from Newgate 
Communications and former Finance Minister Lindsay Tanner.

JULY 2016

The Chamber of Commerce Northern Territory hosted the 
meeting in Darwin. 

The General Council heard from NT businesses on the 
challenges of operating in the Top End. Speakers included Barry 
Coulter from the Northern Australia Infrastructure Facility, Owen 
Pike from MMC and Grahame Webb from Crocodylus Park. 

At the General Council dinner we heard from Matt Cunningham,  
a former editor of the NT News and Northern Australia 
correspondent for Sky News. 
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POLICY COMMITTEES
OUR POLICIES AIM TO ENCOURAGE FREE ENTERPRISE, INVESTMENT AND ENTREPRENEURSHIP. OUR POLICIES ARE 
DEVELOPED THROUGH POLICY COMMITTEES. 

ECONOMICS AND INDUSTRY POLICY 
Chair: Mark Stone AM (CEO of the Victorian Chamber 
of Commerce & Industry)

WORK HEALTH AND SAFETY 
Chair: Carolyn Davis (Director Work Health and Safety 
and Workers Compensation)

EMPLOYMENT, EDUCATION AND 
TRAINING 
Chair: Professor Trevor Cairney OAM (President of the 
NSW Business Chamber)

ICC AUSTRALIA NATIONAL POLICY 
COMMITTEE
Chair: Peter Hood

WORKPLACE RELATIONS POLICY 
Chair: Stephen Cartwright (CEO of the NSW Business 
Chamber)

SUSTAINABILITY
Chair: Deidre Willmott (CEO of the Chamber of 
Commerce and Industry of WA)
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Submissions
AUSCHAMBER LIST OF SUBMISSIONS (SEPTEMBER 2015 – AUGUST 2016)

1. Safe Work Australia discussion paper 
on explosives regulation (September 
2015)

2. Parliamentary committee questions 
regarding trade (September 2015)

3. Treasury inquiry into crowd-sourced 
equity funding (September 2015)

4. Infrastructure Australia’s Infrastructure 
Audit (September 2015)

5. Productivity Commission inquiry 
into workplace relations (September 
2015)

6. Draft legislation on superannuation 
guarantee simplification (September 
2015)

7. Draft rule on national greenhouse and 
energy reporting (October 2015)

8. Senate inquiry into superannuation 
(October 2015)

9. Post-implementation review of Fair 
Work Act amendment (October 
2015)

10. Productivity Commission inquiry 
into intellectual property (December 
2015)

11. Victorian inquiry into the labour hire 
industry (December 2015)

12. National inquiry into employment 
discrimination (December 2015)

13. Senate inquiry into long service leave 
(December 2015)

14. Senate inquiry into Fair Work 
Amendment Bill (December 2015)

15. Productivity Commission report on 
migrant intake (January 2016)

16. Parliamentary inquiry into tax 
deductibility (January 2016)

17. ATO consultation paper on Digital by 
Default (January 2016)

18. Proposed amendments to WHS 
requirements for inorganic lead 
(February 2016)

19. Exposure draft of superannuation 
amendment (January 2016)

20. Treasury Pre-Budget Submission 
(February 2016)

21. Treasury options paper on misuse of 
market power law (February 2016)

22. Senate inquiry into Fair Work 
Amendment (Gender Pay Gap) Bill 
(February 2016)

23. Senate inquiry into Building and 
Construction Industry Bill (February 
2016)

24. Fair Work Commission’s casual 
and part-time employment review 
(February 2016)

25. Exposure draft of the Fair Work 
Amendment (March 2016)

26. Second draft report of the Climate 
Change Authority (March 2016)

27. Discussion paper on quality of 
assessment in VET (March 2016)

28. Inquiry into Temporary Skilled 
Migration Income Threshold (March 
2016)

29. Fair Work Commission’s Annual Wage 
Review 2015-2016 (March 2016)

30. Senate inquiry into Fair Work 
Amendment (April 2016)

31. Treasury review of objective of 
superannuation (April 2016)

32. Fair Work Commission’s Annual Wage 
Review 2015-2016 (April 2016)

33. Senate inquiry into establishment of 
National Integrity Commission (April 
2016)

34. Productivity Commission inquiry into 
superannuation (April 2016)

35. Discussion paper on a deferred 
prosecutions scheme (May 2016)

36. Policy paper on sham contracting 
(May 2016)

37. NICNAS Reforms: Consultation Paper 
3 (June 2016)

38. Australian Consumer Law Review 
(June 2016)

39. Treasury proposals paper on 
bankruptcy and insolvency laws (June 
2016)

40. ACCC submission on Australian 
Standards (June 2016)

41. Productivity Commission inquiry into 
intellectual property (June 2016)

42. Fair Work Commission Uniline appeal 
(July 2016)

43. Fair Work Commission’s casual and 
part-time employment review (August 
2016)

44. Department of Employment’s inquiry 
into Youth Jobs PaTH (August 2016)

45. Two Neighbours, Partners in 
Prosperity: Indonesia-Australia 
Business Partnership Group (August 
2016)

46. WA Work Health and Safety 
Regulations Review (August 2016)
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Media
MANAGER: ARI SHARP

THE AUSTRALIAN CHAMBER HAS STRENGTHENED ITS POSITION AS THE LEADING VOICE OF BUSINESS, USING PUBLIC 
ADVOCACY TO HELP ADVANCE OUR POLICY OBJECTIVES.

Across print, broadcast, social media and online, the Australian 
Chamber has explained how policies that make Australia a better 
place to do business will benefit people in their roles as business 
operators, employees, taxpayers, shareholders and consumers. 
The value of our media exposure was assessed at more than $15 
million in equivalent advertising spend.

Senior staff undertook many media interviews during the year, 
with outgoing CEO Kate Carnell, spokeswoman Patricia Forsythe 
and incoming CEO James Pearson all regularly quoted. In the four 
months since his commencement in late April, Mr Pearson was 
interviewed on television 26 times, interviewed on radio 34 times 
and held four media conferences.

In the year to August the Australian Chamber issued 179 media 
releases on topics including workplace relations, tax reform, 
budget repair, apprenticeships and foreign investment.

The Australian Chamber has expanded our social media presence. 
We launched Facebook pages for the Australian Chamber and 
Top 10 in 10 election campaign, which sit alongside our Small 
Business: Too Big to Ignore and Biz Better Together Facebook 
pages. Between them, these pages have about 25,000 followers 
and achieved a combined reach of more than 400,000. The @

AusChamber Twitter account now has more than 2,750 followers 
and achieved more than 780,000 tweet impressions. Our 
LinkedIn page has about 750 followers.

CEO James Pearson has become active on social media, 
launching the @AusChamberCEO Twitter account and sharing 
columns on key issues via LinkedIn.

Opinion pieces by the CEOs were published in a range of outlets. 
In the final day of the election campaign, the Herald Sun published 
a piece by Mr Pearson on the significance of small business:

“Want to win votes this election? Show your support 
for small business. That seems to be the message 
that all parties have embraced this election campaign, 
celebrating the important role small businesses have in 
growing our economy and creating jobs.”

In February we held the inaugural AusChamber Communications 
Summit, which brought together dozens of media managers 
from our member network at the offices of Google in Sydney. 
Participants joined sessions on topics including digital strategy, 
media management, member communications and effective 
advocacy.
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Economics & Industry Policy
DIRECTORS: JOHN OSBORN & TIM HICKS

AMID GLOBAL ECONOMIC HEADWINDS, AUSTRALIA NEEDS TO FIND WAYS TO MAKE OUR ECONOMY MORE 
COMPETITIVE THROUGH IMPORTANT STRUCTURAL REFORM. THAT’S THE CENTRAL THEME FOR THE AUSTRALIAN 
CHAMBER’S ECONOMICS AND INDUSTRY POLICY ADVOCACY OVER THE PAST YEAR.

Our key policies were reflected in the Australian Chamber’s Top 
10 in 10 election manifesto for a more competitive Australia. 
These policies included cutting company tax to 25 per cent, 
containing government spending to 25 per cent of GDP, 
reducing red tape each year, backing the plan of Infrastructure 
Australia and facilitating greater competition in government-
funded services.

To promote tax reform, we contributed to the Government’s tax 
white paper process and then continued to build momentum 
on income and company tax, payroll tax, stamp duty and the 
GST. We joined public debate on tax issues, arguing for lower 
company tax, for caution on changes to negative gearing, 
capital gains and work-related deductions, and for a revision to 
the new income tax requirements for working holidaymakers.

In February we lodged a Pre-Budget Submission to Treasury 
that urged the Government to put spending growth on a 
more sustainable trajectory and lift revenue through economic 
reform rather than raising taxes. Our submission argued that 
unless public spending is brought under control, the Australian 
economy will gradually be crippled by increasing taxes and 
growing public debt, both of which are unsustainable. We 
proposed improvements to the age pension, family tax benefits 
and the childcare rebate.

When the Budget was delivered in May the Australian Chamber 
attended the stakeholder lockup, offered Budget in Brief and 
Budget in Depth reports to members on Budget Night, and 
offered extensive media commentary on behalf of the business 
community.

We played a key role in the Government’s decision to 
strengthen protections against misuse of market power in the 
Competition and Consumer Act, including making submissions 
and meeting with ministers. 

We lodged a submission to a Productivity Commission review 
of intellectual property, arguing that the system presents 
challenges for small and medium enterprises, which often lack 

the resources to apply for, enforce, or defend their property 
rights.

We contributed to a Treasury review of bankruptcy and 
insolvency laws, offering recommendations on ways to strike 
a better balance between encouraging entrepreneurship and 
protecting creditors.

We used a review of Australian Consumer Law to make 
the case that the ACL framework was working well and any 
changes should seek to improve accessibility, workability, 
awareness and efficiency of the ACL, and also reducing 
compliance costs.

We responded to an Attorney-General’s Department discussion 
on a deferred prosecution agreement scheme, offering 
in-principle support to its introduction but explaining a need 
for more detail on specific terms and the need for judicial 
supervision.

We told an Australian Taxation Office assessment of its Digital 
by Default project that people needed to be given greater 
opportunity to use traditional methods of lodgement of papers if 
they preferred not to use digital channels.

During the year we also lodged submissions to government 
inquiries into tax deductions, infrastructure and crowd-sourced 
equity funding.

We produced our quarterly Australian Chamber-Westpac Survey 
of Industrial Trends, Australia’s longest running business survey, 
with each survey launched at a media conference at Parliament 
House.
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Employment, Education & Training
DIRECTOR: JENNY LAMBERT

REFORM HAS BEEN ON THE EMPLOYMENT, EDUCATION AND TRAINING POLICY AGENDA DURING THE PAST YEAR.

In February the Australian Chamber released “Focus on Skills: 
Building a Better National VET System”, a policy paper that 
advocated a national approach to vocational education and 
training. Until April, our policy director served on the Australian 
Industry and Skills Committee, which was overseeing reform 
to the development of training packages. In August we joined 
a committee conducting a strategic review into VET course 
duration. That month we welcomed Karen Andrews, the new 
Assistant Minister for Education and Skills, to our Committee 
meeting.

The fall in apprenticeship and traineeship numbers is 
concerning for the Australian Chamber, so reversing the 
decline featured in our Top 10 in 10 plan for a more 
competitive Australia. Our advocacy on this issue contributed to 
apprenticeships being a priority for the new assistant minister 
and also to changes to the fee conditions for apprenticeship 
support services following an IT delay. We compiled a “Call to 
Action on Apprenticeships” that brought together evidence and 
recommendations on the issue. The document was prepared in 
early 2016 and revised part-way through the year.

Higher education reform remains on the political agenda, 
although the sector is becoming fragmented. The Australian 
Chamber worked with the office of the Minister for Education 
and Training. We promoted the “National Strategy on Work 
Integrated Learning in University Education”, which encourages 
opportunities for students to undertake placements in business. 
As a member of the Coordinating Council for International 
Education, the Australian Chamber had significant input into an 
international education strategy released in May.

The Federal Budget included three programs that were 
influenced by our advocacy. The impact of our 2014 “Learning 
to Work” statement was evident in several Budget measures: 
the Youth Jobs PaTH program to combat youth unemployment 
(an adaptation of our Training to Work proposal); a reinvestment 
in career advice; and encouraging all states to introduce 
minimum requirements for literacy and numeracy in schools.

These successes are a testament to the collegiate way 
Employment, Education and Training Committee members 
provide input into policy and reinforce it with their own 
advocacy. Since the election the Australian Chamber has 
provided input into the detail of the Jobs Youth PaTH program 
and looks forward to its implementation in April 2017.

The Australian Chamber offered an employment service 
to employers from our Melbourne office. This service, 
generously funded by Campbell Page, has provided insight 
into the functioning and shortcomings of the publicly funded 
employment system and has been invaluable to our advocacy. 
The service ended in September. We thank Campbell Page for 
its support and commitment to assisting the unemployed.

We made four submissions on migration: two to 
the Federal Government relating to the 457  
visa program (one on the Temporary Skilled 
Migration Income Threshold and another on 
training benchmarks), one to the Senate on 
temporary migration and one to the Productivity 
Commission on the migration intake. Temporary 
migration remains contentious as instances of 
underpayments by some businesses to student 
and working holiday visa-holders gain public 
attention. As public discussion over the China-
Australia Free Trade Agreement turned to labour 
mobility issues, the Australian Chamber provided 
advice to parliamentarians to help secure the 
passage of the agreement. 

Employment, Education and Training Director, Jenny Lambert representing 
Australian business an International Labour Organisation forum
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Workplace Relations
DIRECTORS: RICHARD CLANCY & RICHARD CALVER

THIS YEAR WAS POLITICALLY CHALLENGING FOR WORKPLACE RELATIONS REFORM BUT SOME IMPORTANT 
CHANGES WERE ACHIEVED IN THE MONTHS BEFORE THE ELECTION.

In April 2016 the Parliament abolished the Road Safety 
Remuneration Tribunal, the body that oversaw minimum 
pay rates for the trucking sector that were endangering the 
livelihoods of owner-drivers. The abolition followed a chain of 
litigation starting with applications to vary a trucking payment 
order, for which the Australian Chamber was represented by 
Australian Business Lawyers and Advisors.

In September 2015 the Parliament amended the Fair Work 
Act so that protected industrial action cannot take place until 
bargaining has started and also that an employer can take a 
stalled greenfields agreement to the Fair Work Commission after 
six months of negotiations.

Despite our advocacy the Parliament did not pass other 
workplace relations reforms. The lapsing of a bill to amend 
the Fair Work Act cruelled attempts to clarify that an employee 
absent on workers’ compensation cannot take or accrue other 
leave during that time and to clarify that annual leave loading is 
not paid on accrued annual leave paid out on termination unless 
provided by the award, agreement or contract.

We made submissions to Federal and Victorian inquiries into 
the expansion of portable long service leave entitlements and 
“insecure” work. The submissions emphasised the importance 
of casual employment, labour hire and independent contracting. 
We explained that levies to fund expanded portability would 
damage competitiveness and employment.

We argued against an ACTU claim on part-time and casual 
employment as part of the Fair Work Commission’s Four-yearly 
Review of Modern Awards. In our submissions we explained the 
importance of reviewing each award separately, the labour-
market implications of the shift from traditional industries to 
service industries, and the risk that employers could be caught 
between inflexible casual provisions and inflexible part-time 
provisions.

The Australian Chamber participated in other inquiries, reviews 
and policy-making processes, including:

• the Australia Human Rights Commission’s inquiry into 
discrimination against older Australians and Australians with 
a disability; 

• changes to the obligation for companies to report on their 
staff gender composition; 

• a Senate inquiry into factors discouraging small businesses 
from employing; and

• a Department of Employment post-implementation review 
of changes to the Fair Work Act regarding anti-bullying 
orders, roster change requirements and modern award 
objectives.

We represented Australian employers in the Annual Wage 
Review, on the Department of Employment’s National 
Workplace Relations Consultative Council and International 
Labour Affairs Committee, and processes to review the 
superannuation system.

The Australian Chamber represented Australian employers 
at the International Labour Organisation’s International 
Labour Conference. We participated in discussions on where 
responsibility should lie for the impact of global supply chains 
on working conditions and labour rights.

Following our advocacy the Federal Government sought to 
reform the superannuation guarantee penalty structure, but the 
proposal was excised to ensure the passage of a broader bill. 
The Australian Chamber will continue to argue for this reform, 
which is important for employers.

Our comprehensive submission to the Productivity 
Commission’s review of the workplace relations framework 
contributed to some positive recommendations in the final 
report. While the recommendations lacked the ambition we 
were seeking, we will continue to pursue changes in the new 
Parliament.

The Australian Chamber’s Workplace Policy Committee, chaired 
by Stephen Cartwright, met three times in person and several 
times via teleconference. The Committee shaped the workplace 
relations priorities reflected in our Top 10 in 10 and Getting on 
With Business election campaign manifestos.

In the new Parliament we have engaged with crossbenchers 
to build support for legislation to bring back the Australian 
Building and Construction Commission, the trigger for this year’s 
election.
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Work Health & Safety
DIRECTOR: CAROLYN DAVIS

OVER THE PAST YEAR THE AUSTRALIAN CHAMBER HAS ADVOCATED ON WORK HEALTH AND SAFETY AND WORKERS’ 
COMPENSATION, WITH OUR MEMBER NETWORK HAVING DIRECT INPUT INTO REGULATORY REFORMS AND REVIEWS.

We represent employers in national forums including the 
Asbestos Safety and Eradication Agency (ASEA), the National 
Industrial Chemicals and Notification Assessment Scheme 
(NICNAS) and Safe Work Australia (SWA). 

SWA, which brings together representatives of employers, 
workers and government, offers a unique opportunity to 
influence regulation in each state and territory. We offer SWA 
practical operational perspectives and encourage non-
regulatory initiatives.

We represented employers in the review of national work 
health and safety legislation. We also worked with members 
on the development of a national framework for explosives 
regulation and amendments to model WHS regulations. Both 
are progressing to ministers.

In the review of workplace exposure standards we aim to 
contain the chemicals with mandatory limits to those for which 
these limits are necessary. We contributed to the review of 
the lead exposure standard, which will be recommended to 
ministers, and also to the review of model diving regulations. 

Australian Chamber members 
have assisted with drafting and 
provided comments for more than 
20 SWA publications on topics 
including construction, transport and 
manufacturing.

We joined efforts to raise industry awareness of the transition to 
a globally harmonised system (GHS) for classifying and labelling 
industrial chemicals. Diverse standards, classifications and labels 
for the same hazard are gradually being replaced by a single 
system. The GHS will benefit industry and improve health and 
safety outcomes.

We contributed to the Australian Work Health and Safety 
Strategy 2012-2022. We are also active in the SWA Virtual 
Seminar Series as part of National Safe Work Month each 
October. The Australian Chamber contribution on becoming a 
mentally healthy small business was the most successful 2015 
seminar.

With the assistance of members, the Australian Chamber 
has reviewed developments in the 11 different workers’ 
compensation schemes operating across the country. Findings 
include that South Australia and the Northern Territory have 
return-to-work legislation and employers now have more 
opportunity to participate in the Comcare scheme.

The Australian Chamber presented at the annual National 
Workers’ Compensation Summit and participated in member 
events and committees.

Through the review of NICNAS we are ensuring the view of 
employers is reflected in chemicals regulation.

As a member of the Mentally Healthy Workplace Alliance we 
hosted the launch of an OECD publication in January. We 
shared beyondblue resources through our network of Heads 
Up co-ordinators as part of our involvement in an engagement 
program that ended in April. 

Our members are represented on the committees of Standards 
Australia, with strong work undertaken on issues including drugs 
and alcohol and OHS management systems.

The Australian Chamber offers practical input to the ASEA 
via the Asbestos Safety Eradication Council. The body has 
undertaken research and prepared advice on asbestos 
importation, sampling, disposal facilities, best practice case 
studies and disaster recovery plans. We hosted a robust session 
on registers at the International Conference on Asbestos 
Awareness & Management in Brisbane in November. 

Carolyn Davis receiving an extra donation from Heads Up co-ordinator and 
Chamber of Commerce and Industry NT President, Greg Ireland

             22

ANNUAL REPORT & BUSINESS REVIEW 2016



Trade & International Affairs
DIRECTOR: BRYAN CLARK

THE PAST YEAR HAS BEEN A CHALLENGING ONE FOR THOSE OF US WHO ADVOCATE FREE TRADE. SEVERAL 
ELECTION CANDIDATES CAME TO OFFICE STOKING PUBLIC ANXIETIES OVER GLOBALISATION AND INTERNATIONAL 
COMPETITION. 

That prompted the Australian Chamber and other business 
groups to make the case for free trade, including by highlighting 
that global markets benefit people in their everyday lives and 
improve their quality of life.

We continued to champion the idea of an Australian Trade 
Centre – an initiative to tap into Australia’s vast but disparate 
trade expertise to provide analysis and opinion to better inform 
Australian trade policy and trade negotiators. The Centre would 
involve Australia’s independent academic experts, industry 
bodies and corporate stakeholders. The proposal has gained 
momentum in the past year, receiving high-level interest from 
the university sector and ongoing interest from government.

Once again we have worked closely with the Department 
of Foreign Affairs and Trade in its trade negotiations with 
India, Indonesia and the Pacific nations in the Regional 
Comprehensive Economic Partnership. To deliver trade 
facilitation services for Australian trading businesses we worked 
with DFAT and with border agencies in Japan, South Korea and 
China. The support for Australian firms engaged in international 
trade has helped them to access new bilateral free trade 
agreements.

We have also worked with the International Chamber of 
Commerce to harmonise the regional requirements for 
documents (including certificates of origin and rules of origin), 
to remove regulatory burdens and to accelerate cross-border 
trade. 

Shinta Widjaja Kamdani (Indonesian Chamber of Commerce), Enggartiasto Lukita 
(Indonesian Trade Minister), Steven Ciobo (Australian Trade Minister) and Bryan 
Clark (Australian Chamber of Commerce and Industry)

In March, negotiations on the Indonesia-Australia Comprehensive 
Economic Partnership Agreement recommenced. This led 
to the Indonesia-Australia Business Partnership Group being 
recommissioned, with DFAT engaging the Australian Chamber to 
manage it. Over three months we developed the Phase 2 report 
on mutual business interests, updating our 2012 report. The 
report, delivered to ministers in Jakarta in August, will inform the 
negotiators as they work towards a conclusion expected in 2017.

Our National Trade Survey, held for the third year in 2016, was 
conducted in partnership with the University of South Australia, 
which undertook a qualitative analysis. Previous surveys have 
been invaluable to our trade advocacy, resulting in policy 
outcomes that directly benefit our members and the broader 
business community.

With the support of the Bank of China, in March we held a major 
trade matching event in Sydney. The event helped more than 
100 firms from Australia and China to make business contacts. 
The event, which was opened by the Australian Trade Minister, 
was widely reported in the Australian and Chinese media.

We made significant progress in developing an Asia-Pacific 
mediation competition to develop the skills of young mediators. 
The inaugural competition is scheduled for Melbourne in mid-
2017.

We continued our DFAT-supported projects on Women’s 
Economic Empowerment in Indian Ocean Rim Association 
nations. Two events are taking place in Jakarta in late 2016 and 
another in South Africa in early 2017.

I-CEPA consultation held by the Chamber of Commerce and Industry Western 
Australia  
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Tourism
MANAGER: STEVE WHAN

When the Australian Chamber saw a need for a peak body 
representing tourism businesses, we decided to act. Since it 
started in September 2015 Australian Chamber - Tourism has 
built a profile by developing policy proposals for the federal 
budget and federal election, and engaging with departments, 
ministers and shadow ministers.

Based in Canberra, we connect each day with decision makers 
involved in the visitor economy. Over time, we are confident this 
will deliver results.

The visitor economy is projected to be among Australia’s 
biggest export earners by 2025, with the growth in international 
and domestic visitor numbers boosting local jobs and income. 
Our tourism policies aim to help achieve that growth and 
insulate against deterioration in the terms of trade. We want to 
ensure Australia remains competitive in a tough tourism market. 

The Australian Chamber’s tourism initiative includes state 
industry bodies, peak industry bodies and prominent business 
leaders as members.

Ahead of the federal election we worked with members to 
develop a policy priority list that included action on visa reform, 
passenger taxes, labour and skills shortages, the backpacker 
tax, passenger facilitation, tourism promotion and product 
development. The measures aligned with the Australian 
Chamber’s competitiveness campaign.

One of the Australian Chamber’s Top 10 in 10 agenda items 
was for Australia to welcome more international visitors by 
making visas cheaper and easier to obtain. This ensured 
tourism was high on the business agenda for the election 
campaign.

During the year members participated in events with ministers, 
shadow ministers and industry leaders for the visitor economy. 
They have also joined economy-wide gatherings hosted by the 
Australian Chamber, including Business Leaders Council events.  

Among the senior people we engaged with were Richard 
Colbeck and Steve Ciobo, who both served as tourism minister, 
and shadow ministers Chris Bowen, Anthony Albanese and 
Richard Marles. Guest speakers at member events included 
Austrade CEO Bruce Gosper and former ministers Craig 
Emerson and Philip Ruddock.

We also participated in forums and committees on behalf of 
members. These groupings include the Tourism Access Working 
Group, the Department of Immigration and Border Protection’s 
National Passenger Facilitation Committee, Austrade’s Tourism 
Labour and Skills Roundtable and Tourism Research Australia 
roundtables on research and data priorities. We are working 
with other industry stakeholders to seek reform of the Tourist 
Refund Scheme.

John Hart, CEO of Restaurant and Catering Australia and Australian Chamber – 
Tourism Chairman at a Senate inquiry into the backpacker tax.

“The Australian Chamber’s tourism 
initiative includes state industry 
bodies, peak industry bodies and 
prominent business leaders as 
members.”
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Sustainability
MANAGER: JOE DOLESCHAL-RIDNELL

IN ITS FIRST FULL YEAR, THE SUSTAINABILITY COMMITTEE CONSIDERED NATIONAL AND INTERNATIONAL ISSUES RELATED 
TO THE ENVIRONMENT, CLIMATE CHANGE AND ENERGY.

The committee is keeping a watching brief on the UN Climate 
Change Negotiations and Australia’s policy response. At the UN 
Climate Change Conference in Paris in November the global 
agreement on climate change to apply from 2020 was finalised. 
At the Conference, for the first time ever, all countries adopted 
commitments to address climate change. The overarching goal 
was to limit the rise in the global temperature to below 2 degrees 
Celsius. Australia’s target, based on the Intended Nationally 
Determined Contribution, is a 26-28 per cent reduction on 2005 
levels by 2030.

The Committee is establishing a detailed position before the 
Government’s 2017 review of climate change policy and is 
engaging closely on this with relevant external stakeholders.

In February we made a submission to the Climate Change 
Authority’s Special Review in which we put the case for a market-
based approach to emissions reductions. We reinforced the 
message from our submission in meetings with the Environment 
Minister and the Shadow Environment Minister prior to the election. 

The review, released in August, took into account several of our 
messages, including advocacy for: 

• promoting a stable approach to climate change, taking a long-
term perspective;

• utilising scalable climate policy options;

• recognising the need to support energy-intensive trade-exposed 
industries, which will be impacted by Australia’s climate policy; 
and

• recognising that market-based solutions provide lowest-
cost abatement options and the most efficient adaptation to 
emissions reductions.

The Australian Chamber is closely considering the final CCA final 
review and Government response. 

Following the federal election, the Australian Chamber welcomed the 
combining of the environment and energy portfolios. The coupling 
of energy and environment into one portfolio offers a long-overdue 
opportunity for a fully integrated energy and climate policy. 

An early priority of the new Minister for Energy and the Environment, 
Josh Frydenberg, was to respond to a concerning spike in power 
prices in South Australia that may herald similar problems elsewhere 
in Australia. The SA price spike had multiple factors and so requires 
a coordinated approach.

The Australian Chamber joined a stakeholder roundtable of the 
Council of Australian Governments Energy Council. We will continue 
to press the concerns as the EnergyCouncil coordinates the Gas 
Market Reform Group, a review of the governance processes 
of energy systems and a review of regulatory arrangements for 
interconnector investment. These are due to report initial findings in 
December.

Stephen Tait (CCI Queensland), Martin Ferguson AM (Tourism Accommodation Australia), Philippa Kelly (Large Format Retail Association), Tony Shepherd AO 
(Macquarie Specialised Management) and Megan Motto (Consult Australia) discuss infrastructure at the Business Leaders Summit.
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Biz Better Together
MANAGER: ADELINA LA VITA

BUSINESSES OPERATE MORE EFFICIENTLY WHEN 
EMPLOYERS AND EMPLOYEES WORK TOGETHER. 
THAT’S THE KEY MESSAGE BEHIND BIZ BETTER 
TOGETHER, AN AUSTRALIAN CHAMBER INITIATIVE 
TO IMPROVE WORKPLACE PRODUCTIVITY THAT IS 
SUPPORTED BY THE DEPARTMENT OF EMPLOYMENT’S 
PRODUCTIVITY EDUCATION AND TRAINING FUND.

Biz Better Together has partnered with our members to 
deliver content to thousands of businesses in their networks. 
We engage businesses through training, events, social 
media, online publications and seminars. Our topic areas are 
facilitating flexible work; inspiring future workplaces; spotlighting 
workplace regulation; enhancing workplace diversity; improving 
management and leadership; enabling healthy and safe 
workplaces; and empowering entrepreneurs. 

Our Mobile-ising Women in Business event series fosters 
discussion on productivity-enhancing mobile trends, innovations, 
technologies, products and services. The female entrepreneurs 
and business women who are the target for the series gain a 
great opportunity to network.

Over the past year Mobile-ising Women in Business events 
were held in Sydney, Brisbane, Adelaide (with Melbourne 
scheduled for November 2016). The events have been held 
in partnership with the Chamber of Commerce and Industry 
Queensland, Business SA and the Victorian Chamber of 
Commerce and Industry.

We are working with member associations to deliver editorial 
content on the Biz Better Together topic areas, and are 
seeking more partnerships with Australian Chamber members 
to showcase the work being done by the businesses in their 
network.

Bernadette Uzelac (Geelong Chamber 
of Commerce CEO) and Adelina La 
Vita (Biz Better Together Business 
Engagement Manager)

Businesswoman and philanthropist 
Lucy Turnbull delivered a keynote 
address at the inaugural Mobile-ising 
Women in Business event in Sydney

Hundreds of women attended the Mobile-ising Women in Business events 
held around Australia to foster conversations and assist businesspeople with 
productivity-enhancing mobile trends, innovations, technologies, products and 
services.

The Master Plumbers Association engaged our Communications 
Officer, Amanda Ogilvie, to interview, write and publish articles 
for Australian Plumbing magazine. The partnership led to a 
six-page feature on women in plumbing, a four-page feature on 
the changing face of apprenticeships, a feature story on a co-
operative venture to train Indigenous apprentices and a feature 
on work health and safety. All articles have been published 
online and one has been republished in the WA Master 
Plumbers trade publication.

We partnered with the Geelong Chamber of Commerce on 
several events for its members: a breakfast function with Cotton 
On’s Jo Barr, who presented on flexible workplaces; a VicSuper 
Corporate Partner Boardroom Briefing with Professor Peter 
Gahan, who spoke about future workplaces and empowering 
entrepreneurs; and a Small Business Festival event with 
Airtasker’s Jonathan Lui. The events attracted more than 430 
participants in total.

We have partnered with other member organisations to 
engage with businesses, and uptake is growing. The Biz Better 
Together team has planned future initiatives in partnership with 
members, including events, training, professional development, 
communications content (including social media activity), 
content republishing and research reports on topics including 
workplace regulation.

The Department of Employment has extended the Biz Better 
Together contract to June 2018, which will benefit our member 
network by increasing engagement.
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Federal Election Campaign
DURING THE 2016 FEDERAL ELECTION CAMPAIGN THE AUSTRALIAN CHAMBER PUT ECONOMIC COMPETITIVENESS 
ON THE AGENDA WITH OUR “TOP 10 IN 10: TEN STEPS TOWARDS A MORE COMPETITIVE AUSTRALIA”. 

The campaign sought to connect with voters, candidates, 
business leaders and the media in a way that was compelling 
on issues that are important to the nation’s future prosperity.

The context for the campaign was that Australia’s ranking on the 
Global Competitive Index had fallen from 10th place a decade 
ago to 21st place now. On many measures such as tax and 
workplace relations, our ranking was far worse. This means 
less investment, fewer jobs and missed opportunities. Many 
people in the public and media were complacent about the 
need for reform, and political parties were reticent to take tough 
decisions to improve performance.

From this reality emerged our Top 10 in 10. These were 10 
policies that would set Australia on path to return to the top 
10 on the Global Competitiveness Index within 10 years. The 
policies were clear, achievable and affordable. They related to 
apprenticeships, government spending, workplace flexibility, red 
tape, awards, company tax, infrastructure, the Australian Building 
and Construction Commission, competition and international 
tourism.

There were three main objectives for the campaign:

• To put economic competitiveness high on the public 
agenda.

• To seek commitments from candidates to back our 
proposed policies.

• To demonstrate unity of purpose among chambers of 
commerce and industry associations.

The campaign connected with people in many ways. 

We held a launch event in Sydney, bringing together the 
CEOs of many member organisations. We spelled out the 
policies in print publications circulated to candidates and other 
stakeholders. We launched top10in10.com.au. We produced 
short videos for sharing online. We sparked debate on Twitter 
under the hashtag #BizTop10. We created the Top 10 in 10 
Facebook page. We secured opinion pieces in major news 
outlets. We responded to major policy announcements in the 
media. And we facilitated public forums involving ministers and 
shadow ministers.

Some key figures show the breadth of our reach. Our total page 
impressions on social media reached nearly 270,000, more 
than two-thirds of which were achieved organically. And we 
received more than 220 media mentions across print, television 
and radio, equating to $4.6 million in advertising.

The campaign performed strongly on each of the three 
objectives. 
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In the wake of the election campaign, economic 
competitiveness was cited by several commentators as a major 
challenge that Australia faces, demonstrating the importance of 
the issue on the public agenda. 

An analysis of the major parties’ commitment to our Top 10 
agenda shows bipartisan support on three policies – helping 
more employers take on apprenticeships, taking the politics out 
of infrastructure spending and simplifying tourist visas – and 
one major party backing five other policies.

The campaign received pleasing support from across the 
Australian Chamber member network, with many organisations 
sharing social media content or generating their own, issuing 
media releases and publishing material on their websites.

The Australian Chamber will use the Top 10 in 10 policy 
manifesto to guide our advocacy over the next few years 
because economic competitiveness remains an important issue. 
In meeting with members of Parliament, journalists and other 
stakeholders we are reminding them of our policies and seeking 
a practical pathway to put them in action.

The Top 10 in 10 campaign was driven by the Australian 
Chamber board and delivered by staff in collaboration with 
members. A campaign committee, comprising staff from many 
member organisations, met regularly.

We thank everyone involved for their efforts in seeking policies 
that will improve Australia’s economic competitiveness.

Federal election campaign event focussing on Australia’s international competitiveness and trade future with Minister for Trade and Investment, the Hon Steven Ciobo MP 
and Shadow Minister for Trade and Investment Senator the Hon Penny Wong. The Minister and Shadow Minster were joined on a panel by Marcus Moufarrige, Servcorp 
Chief Operating Officer, Joanne Masters, ANZ Senior Economist and Megan Motto, Consult Australia CEO, moderated by Peter Martin, Economics Editor at The Age.
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Membership Services
MARKETING AND COMMUNICATIONS IS AN IMPORTANT PART OF THE AUSTRALIAN CHAMBER’S WORK. OUR 
MEMBERSHIP SERVICES WORK OVER THE PAST YEAR INCLUDES THE COMMUNICATION OF THE AUSTRALIAN 
CHAMBER’S POSITION TO MEMBERS, PRESENTING A WIDE RANGE OF EVENTS, DEVELOPING PARTNERSHIPS THAT 
BENEFIT MEMBERS AND FINDING NEW AND INNOVATIVE WAYS TO DELIVER SERVICES.

Over the past year we delivered services to the growing 
Australian Chamber membership:

• Weekly member-only communications, AusChamber 
Insights (formerly CEO Update), providing personal analysis 
from the Australian Chamber CEO and policy directors on 
issues impacting on business.

• Developed the Commerce & Industry blog as an 
authoritative voice of business online.  
The blog replaces our triannual magazine. 

• Further developed the Australian Chamber’s social media 
presence across four Facebook pages, three Twitter 
accounts, LinkedIn and YouTube.

• Produced quarterly Activities & Achievements publications 
to communicate the Australian Chamber’s successes on 
behalf of members.

• Facilitated member input into Australian Chamber policy 
positions and submissions through the delivery of policy 
committee meetings. 

• Hosted General Council Meetings in November, March 
and July to provide the platform for members to debate 
Australian Chamber policy positions.

• Provided member access to timely economic data via our 
quarterly economic surveys. 
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• Maintained the Australian Chamber brand as a strong, 
innovative and dynamic leader of the business community 
in Australia.

• Developed and maintained the Australian Chamber website 
to facilitate internal and external communications across a 
range of policy areas. The website features information on 
the organisation and our staff, public submissions, media 
releases and the Commerce & Industry blog.

• Built on the success of the Business Leaders Council, 
which allows businesses to become directly involved in the 
Australian Chamber, by doubling membership to 39. 

• Increased the Australian Chamber’s industry association 
membership to 68.

• Produced 42 networking events that allowed members to 
obtain exclusive access to federal politicians, bureaucrats, 
senior policy makers and regulators.

• Expanded relationship with Google Australia and Zealand 
to deliver an online learning platform, The Digital Garage, 
to help businesses make the most of the internet. 
Offering state and territory chamber and national industry  
association members opportunities to provide the platform 
to their business members and partner on events.

• Provided marketing, communications and events support 
throughout the Australian Chamber’s Top 10 in 10 federal 
election campaign.  

• Provided timely communications and information to 
members on the Federal Budget. 

• Sought sponsorship and partnerships to cover the costs of 
major activities and add to our membership offering. 

2,750  
F o l l o w e r s  o n  T w i t t e r ,  

w i t h  a c t i v i t i e s  c r e a t i n g  
7 5 0 , 0 0 0  i m p r e s s i o n s .

T e l e v i s i o n 
I n t e r v i e w s 

26 

34  
RADIO  
INTERVIEWS

$15 Million  
in media coverage 
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Business Leaders Annual Dinner 2015
MORE THAN 350 MEMBERS AND GUESTS ATTENDED THE AUSTRALIAN CHAMBER BUSINESS LEADERS ANNUAL 

DINNER AT THE NATIONAL GALLERY IN CANBERRA IN NOVEMBER 2015. OUR GUEST SPEAKER WAS PRIME 

MINISTER MALCOLM TURNBULL.  THE EVENT WAS SPONSORED BY MYOB, THE AUSTRALIAN MADE CAMPAIGN, 

NEWGATE COMMUNICATIONS AND 3 DEGREES MARKETING.
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2015 Export Awards
The Australian Chamber celebrated exporting entrepreneurs at 
the 53rd Australian Export Awards in Melbourne in November 
2015.

Co-presented by Austrade, the Australian Chamber and 
CPA Australia, the Australian Export Awards involve 12 
industry categories recognising excellence in fields including 
agribusiness, education, health, creative industries and business 
services.

The 53rd Australian Export Awards were hosted by then 
Minister for Trade and Investment Andrew Robb AO and 
attended by 74 finalists drawn from 294 entrants. From small 
online businesses to large international corporations, the 
finalists have helped build Australia’s reputation as a provider 
of innovative, high-quality products and services. In 2014–15, 
finalists generated A$1.9 billion in export sales and provided 
employment for 16,500 Australians. 

Advanced manufacturer ANCA was named Exporter of the 
Year for it’s outstanding success in manufacturing innovative 
advanced machinery. ANCA has been manufacturing and 
exporting computer numeric control (CNC) tool and cutter 
grinders since 1986. 

Kate Carnell AO, then CEO of the Australian Chamber, presented 
the award for Environmental Solutions to Rubicon Water, from 
Victoria, which is leading the world in irrigation water-saving 
technology. 

Through the Export Awards program the Australian Chamber 
celebrates business people who have risen to the challenge of 
the global market.

53rd Australian Export 
Awards category winners
Austral Fisheries (WA)  
Agribusiness Award

Nuix (NSW) 
Business Services Award

Alt.vfx (QLD)  
Creative Industries Award

ORIGO Education (QLD)  
Education & Training Award

Rubicon Water (VIC) 
Environmental Solutions Award

Blackmores (NSW) 
Health & Biotechnology Award

Soprano Design (NSW) 
Information & Communication Technology Award

ANCA (VIC) 
Manufacturing Award

Blast Movement Technology (QLD) 
Minerals & Energy Award

Halfbrick Studios (QLD) 
Online Sales Award

Tasmanian Quality Meats (TAS) 
Regional Exporter Award

b.box for kids (VIC) 
Small Business Award

Australian Exporter of the 
Year Award
ANCA (VIC)  
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Future Direction of Tourism in Australia Panel Discussion with former Senator the Hon Richard 
Colbeck, Minister for Tourism and International Education and panel discussion with John 
O’Sullivan, Managing Director, Tourism Australia; Ann Sherry AO, Chief Executive Officer, 
CarnivalAustralia; and John Hart, CEO, Restaurant & Catering Australia – October 2, 2015, 
hosted by Corrs Chambers Westgarth in Sydney

Dr Paul Sheard, Chief Global Economist at Standard & Poor’s Ratings Services –  August 25, 
2015, hosted by Standard & Poor’s Ratings Services in Sydney

Breakfast with the Hon Kelly O’Dwyer MP, then Minister for Small Business and Assistant Treasurer 
–  October 8, 2015, hosted by Corrs Chambers Westgarth in Sydney 

Luncheon with Glenn Stevens, former Reserve Bank of Australia Governor – October 20, 2015, 
at Doltone House in Sydney 

Women Mean Business Roundtable – October 22, 2015, in Indonesia

Cocktail Reception with the Hon Paul Fletcher MP, then Minister for Territories, Local 
Government and Major Projects –  October 27, 2015  hosted by Lendlease in Sydney 

Australian Chamber Business Leaders Events
THE AUSTRALIAN CHAMBER HELD 46 EVENTS FROM SEPTEMBER 2015 TO AUGUST 2016.
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Luncheon with Greg Medcraft, Australian Securities and Investments Commission Chairman 
–  November 6, 2015, hosted by MinterEllison in Sydney

Christmas Drinks with the Hon Andrew Robb AO, former Minister for Trade and Investment - 
December 1, 2015,  hosted by Hotel Realm, Canberra

Australian Tourism Labour Force breakfast and panel discussion with former Senator the Hon 
Richard Colbeck, Minister for Tourism, John O’Sullivan, Managing Director, Tourism Australia, 
Lachlan Smirl, Partner, Deloitte Access Economics, John Hart, Australian Chamber-Tourism Chair 
- December 10, 2015, hosted by The Star in Sydney

International Arbitration Roundtable with the President of the International Bar Association, 
Mr David Rivkin, and Vice-President, Mr Martin Šolc - January 28, 2016, at Clayton Utz in Sydney

Christmas Drinks with Senator the Hon Marise Payne, Minister for Defence –  December 10, 
2015,  hosted by Corrs Chambers Westgarth in Sydney

Inaugural Mobilie-ising Women in Business event addressed by former Sydney Lord Mayor 
Lucy Turnbull, journalist Mia Freedman and Etsy Managing Director Helen Souness – December 
9, 2015, in Sydney 
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Federal Vocational Education and Training Discussion Luncheon with John Hart, Chair, 
Commonwealth Vocational Education and Training Advisory Board and Restaurant and Catering 
Australia CEO, Linda Brown, CEO, Laureate Universities Australia and Jenny Lambert, Australian 
Chamber Director of Employment Education and Training -  February 16, 2016, hosted by 
William Blue College of Hospitality Management in Sydney

Luncheon with Senator Nick Xenophon, Senator for South Australia in conjunction with the 
Australian Business Defence Industry – March 7, 2016, hosted by Corrs Chambers Westgarth 
in Sydney

Countdown to 2016 Federal Election discussion and cocktails with Troy Bramston, Journalist 
at The Australian, Louise Adler AM, Chief Executive of Melbourne University Publishing and 
Professor the Hon Bob Carr, former Foreign Minister, former Premier of NSW and Director, 
Australia-China Relations Institute –  February 25, 2016, hosted by Commonwealth Bank in 
Sydney 

Australian Chamber Business Leaders Events

Luncheon with Rod Sims, Chairman, ACCC and Russell Zimmerman, CEO, Australian Retailers 
Association - February 18, 2016, hosted by MinterEllison in Sydney

Australian Chamber Communications Summit –  February 26, 2016, hosted by Google 
Australia and New Zealand in Sydney

Trade and Cargo Fraud Seminar: Understanding risks and responses with  
P. Mukundan, Director of ICC International Maritime Bureau and Commercial Crime Services 
–  February 17, 2016, hosted by Victoria University in Melbourne 
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Luncheon with the Hon Chris Bowen MP, Shadow Treasurer –  March 11, 2016, hosted by 
Ernst & Young in Sydney

Australian Chamber - Tourism Cocktail Reception with Bruce Gosper, Austrade CEO –  
March 15, 2016, hosted by the Star in Sydney 

Breakfast with former Assistant Minister for Finance the Hon Dr Peter Hendy MP to Launch 
the Government’s 2016 Red Tape Reduction Report – March 16, 2016, at Parliament House 
Canberra

Luncheon Briefing on the Competition Act, s46 ‘Effects Test’ with the Hon Scott Morrison MP, 
Treasurer & the Hon Kelly O’Dwyer MP, then Small Business Minister and Assistant Treasurer 
–   March 23, 2016, hosted by Hall & Wilcox Lawyers in Sydney

Luncheon with Rod Sims, Chairman, Australian Competition & Consumer Commission  –  
April 15, 2016, hosted by Corrs Chambers Westgarth in Melbourne

Mobile-ising Women in Business Event addressed by the Hon Leeanne Enoch MP the QLD 
Minister for Innovation, Science and the Digital Economy and Minister for Small Business – March 
22, 2016, supported by Chamber of Commerce and Industry Queensland in Brisbane 
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Women of the Region Mean Business breakfast forum with entrepreneur Jo Burston –  April 29, 
2016, in Darwin 

Federal Budget Briefing with the Hon Paul Fletcher MP, then Minister for Major Projects, 
Territories and Local Government with panel including Adam Boyton, Deutsche Bank Chief 
Economist and Sally Loane, CEO, Financial Services Council  –  May 10, 2016, hosted by 
Corrs Chambers Westgarth in Sydney 

Put Your Business on the Map, with Prime Minister the Hon Malcolm Turnbull MP – April 22, 
2016, co-hosted with NSW Business Chamber and Google Australia and New Zealand in Bondi

Cocktail Reception with the Hon Angus Taylor MP, Assistant Minister for Cities and Digital 
Transformation and panel discussion with Stephen Conry, CEO, JLL and Megan Motto, CEO 
Consult Australia

Australian Chamber Business Leaders Events
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Cocktail Reception with Libby Lyons, Director, Workplace Gender Equality Agency, Leyla Yilmaz, 
General Manager Education and Training, Victorian Automobile Chamber of Commerce, Annette 
Hughes, Partner, Corrs Chambers Westgarth and Alana Matheson, Deputy Director Workplace 
Relations, Australian Chamber of Commerce and Industry – May 19, 2016, hosted by 
Commonwealth Bank in Sydney

Cocktail Reception with Noami Simson, RedBalloon founder, Author and Shark on Shark Tank 
to launch her book ‘Ready to Soar’ in conjunction with Dymocks - May 24, 2016, hosted by 
Association of Independent Schools of New South Wales in Sydney

Launch of the Australian Chamber 2016 Federal Election Campaign, Top 10 in 10 – May 25, 
2016, in Sydney

National Press Club Election Debate on the Future of Employment with James Pearson and 
ACTU Secretary, Dave Oliver -  May 31, 2016, in Canberra

Australia’s Trade Future: International Engagement and Competitiveness panel discussion with 
Minister for Trade and Investment, the Hon Steven Ciobo MP, and Shadow Minister for Trade 
and Investment Senator the Hon Penny Wong – June 7, 2016, co-hosted by the Export 
Council of Australia and sponsored by ANZ in Sydney

Dynamic Duo Behind Blackmores’ Success: Luncheon with Marcus Blackmore AM, Chairman, 
& Christine Holgate, CEO, Blackmores Ltd and Q&A facilitator Ross Greenwood, Business & 
Finance Editor, Nine Network – May 25, 2016, hosted by Deloitte in Sydney  
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Leadership Luncheon with Senator the Hon Scott Ryan, Minister for Vocational Education and 
Skills, and the Hon Sharon Bird MP, Shadow Minister for Vocational Education – June 20, 
2016, hosted by Deakin University Melbourne Corporate Centre and the Victorian Chamber of 
Commerce and Industry, Melbourne 

Australian Chamber - Tourism Forum with former Senator the Hon Richard Colbeck, Minister 
for Tourism and International Education, panel discussion with John Hart, Australian Chamber 
– Tourism Chair and Neil Linwood, Executive Director, Cruise Lines International Association 
Australasia and the Hon Patricia Forsythe, CEO, Sydney Business Chamber – June 17, 2016, 
hosted by the Sydney Business Chamber in Sydney

Luncheon with A. F. (Tony) Shepherd, Ann Sherry AO Chief Executive Officer, Carnival 
Australia and John Hart, CEO, Restaurant & Catering Australia - June 28, 2016, hosted by 
Corrs Chambers Westgarth in Sydney

Improving Australia’s Global Competitiveness Cocktails with Professor Ian Harper, Partner, 
Deloitte Access Economics, Former Chair of the Competition Policy Review and the Hon 
Lindsay Tanner, former Federal Minister for Finance and Deregulation  - June 29, 2016, hosted 
by The Crown in Melbourne 

Luncheon with the Hon Philip Ruddock MP and the Hon Dr Craig Emerson - June 14, 2016, 
hosted by Clayton Utz in Sydney

Australian Chamber Business Leaders Events
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Luncheon with Tax Commissioner Chris Jordan AO, and panel discussion with Evelyn 
Richardson, Chief Executive Officer, Live Performance Australia and David Watkins, Partner Tax, 
Deloitte - August 17, 2016, hosted by Deloitte in Melbourne

Mobile-ising Women in Business event addressed by the SA Minister for the Status of Women 
the Hon Zoe Bettison – September 1, 2016, supported by Business SA in Adelaide 

Cocktail reception with Senator the Hon Arthur Sinodinos AO, Cabinet Secretary and Ed Husic 
MP, Shadow Minister for Employment Services and Workforce Participation – September 5, 
2016, hosted by Nexia Australia in Sydney  

Benefits of Harnessing Diversity for Decision Making and Innovation Luncheon with Juliet 
Bourke, Partner Human Capital Deloitte, Melinda Cilento, Commissioner with the Productivity 
Commission & Tony Harrington AM, Chief Executive, MinterEllison – September 6, 2016 hosted 
by MinterEllison in Sydney

Communications Strategy for Business: The Future of Telecommunications Luncheon with 
Senator the Hon Mitch Fifield, Minister for Communications and Iñaki Berroeta, CEO, Vodafone 
Hutchison Australia – September 22, 2016, hosted by Allens Linklaters in Sydney

 

Cocktails with Michael Stutchbury, Editor-in-Chief Australian Financial Review, the Hon Helen 
Coonan, former Assistant Treasurer in the Howard Government and member of the JP 
Morgan Advisory Council, Stephen Loosley AM, former Labor Senator and former Chair of 
the Australian Strategic Policy Institute and Nicky Hutley, Chief Economist of Urbis – August 4, 
2016, hosted by Fairfax Media in Sydney
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Business Leaders Summit 2016
THE AUSTRALIAN CHAMBER WERE INVITED TO AN EXCLUSIVE DAY OF IDEAS AND INSIGHTS FROM LEADING 
FIGURES IN AUSTRALIAN BUSINESS, POLITICS AND MEDIA ON MONDAY OCTOBER 10, 2016.

The Summit, a key annual Australian Chamber event, discussed 
Australia’s key economic challenges. Speakers included 
Financial Services Minister Kelly O’Dwyer, Shadow Tourism 
Minister Anthony Albanese, Assistant Minister for Cities Angus 
Taylor, Shadow Assistant Treasurer Andrew Leigh and Shadow 
Assistant Minister for Small Business Julie Owens.

Panel discussion topics covered the economy, small business, 
apprenticeships and training, workplace relations, tourism, 
infrastructure and the political landscape.

Principal Sponsor Google Australia and New Zealand used 
the event to launch Digital Garage, its online learning platform. 
Major Sponsor Fairfax Media used the event to showcase its 
products.

The luncheon keynote address was delivered by demographer 
Bernard Salt, a Partner at KPMG. Bernard later joined a question 
and answer session facilitated by Laura Tingle, Political Editor at 
the Australian Financial Review.

Dozens of MPs and senators later joined with members at the 
closing cocktail reception at Parliament House.
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AUSTRALIAN CHAMBER MEMBERS: BUSINESS SA | CANBERRA BUSINESS CHAMBER | CHAMBER OF COMMERCE 

NORTHERN TERRITORY | CHAMBER OF COMMERCE & INDUSTRY QUEENSLAND | CHAMBER OF COMMERCE & 

INDUSTRY WESTERN AUSTRALIA | NEW SOUTH WALES BUSINESS CHAMBER | TASMANIAN CHAMBER OF 

COMMERCE & INDUSTRY | VICTORIAN CHAMBER OF COMMERCE & INDUSTRY  

MEMBER NATIONAL INDUSTRY ASSOCIATIONS: ACCORD – HYGIENE, COSMETIC & SPECIALTY PRODUCTS 

INDUSTRY | AGED AND COMMUNITY SERVICES AUSTRALIA | AIR CONDITIONING & MECHANICAL 

CONTRACTORS’ ASSOCIATION | ASSOCIATION OF FINANCIAL ADVISERS | ASSOCIATION OF INDEPENDENT 

SCHOOLS OF NSW | AUSTRALASIAN PIZZA ASSOCIATION | AUSTRALIA ARAB CHAMBER OF COMMERCE & 

INDUSTRY | AUSTRALIAN BEVERAGES COUNCIL | AUSTRALIAN DENTAL ASSOCIATION | AUSTRALIAN DENTAL 

INDUSTRY ASSOCIATION | AUSTRALIAN FEDERATION OF EMPLOYERS & INDUSTRIES | AUSTRALIAN 

FEDERATION OF TRAVEL AGENTS | AUSTRALIAN FOOD & GROCERY COUNCIL | AUSTRALIAN GIFT AND HOMEWARES 

ASSOCIATION | AUSTRALIAN HOTELS ASSOCIATION | AUSTRALIAN INTERNATIONAL AIRLINES OPERATIONS 

GROUP | AUSTRALIAN MADE CAMPAIGN | AUSTRALIAN MINES & METALS ASSOCIATION | AUSTRALIAN PAINT 

MANUFACTURERS’ FEDERATION | AUSTRALIAN RECORDING INDUSTRY ASSOCIATION | AUSTRALIAN RETAILERS 

ASSOCIATION | AUSTRALIAN SELF MEDICATION INDUSTRY | AUSTRALIAN STEEL INSTITUTE | AUSTRALIAN 

SUBSCRIPTION TELEVISION AND RADIO ASSOCIATION | AUSTRALIAN TOURISM INDUSTRY COUNCIL | THE 

AUSTRALIAN VETERINARY ASSOCIATION | BOATING INDUSTRY ASSOCIATION | BUS INDUSTRY CONFEDERATION 

| BUSINESS COUNCIL OF CO-OPERATIVES AND MUTUALS | CARAVAN INDUSTRY ASSOCIATION | CEMENT 

CONCRETE AND AGGREGATES AUSTRALIA | CHIROPRACTORS’ ASSOCIATION OF AUSTRALIA | CONSULT AUSTRALIA 

| COUNCIL OF PRIVATE HIGHER EDUCATION | CONCRETE MASONRY ASSOCIATION OF AUSTRALIA | COMMERCIAL 

RADIO | CRUISE LINES INTERNATIONAL ASSOCIATION | CUSTOMER OWNED BANKING ASSOCIATION | DIRECT 

SELLING ASSOCIATION OF AUSTRALIA | ECOTOURISM AUSTRALIA | EXHIBITION AND EVENT ASSOCIATION OF 

AUSTRALASIA | FITNESS AUSTRALIA | HIRE AND RENTAL INDUSTRY ASSOCIATION | HOUSING INDUSTRY 

ASSOCIATION |  LARGE FORMAT RETAIL ASSOCIATION | LIVE PERFORMANCE AUSTRALIA | MASTER BUILDERS 

AUSTRALIA | MASTER PLUMBERS & MECHANICAL SERVICES ASSOCIATION OF AUSTRALIA | MEDICAL 

TECHNOLOGY ASSOCIATION OF AUSTRALIA | MEDICINES AUSTRALIA | NATIONAL DISABILITY SERVICES | 

NATIONAL ELECTRICAL & COMMUNICATIONS ASSOCIATION | NATIONAL EMPLOYMENT SERVICES ASSOCIATION 

| NATIONAL FIRE INDUSTRY ASSOCIATION | NATIONAL ONLINE RETAIL ASSOCIATION | NATIONAL RETAIL 

ASSOCIATION | THE NATIONAL ROADS AND MOTORISTS ASSOCIATION | NSW TAXI COUNCIL | OIL INDUSTRY 

INDUSTRIAL ASSOCIATION | OUTDOOR MEDIA ASSOCIATION | PHARMACY GUILD OF AUSTRALIA | PHONOGRAPHIC 

PERFORMANCE COMPANY OF AUSTRALIA | PLASTICS & CHEMICALS INDUSTRIES ASSOCIATION | PRINTING 

INDUSTRIES ASSOCIATION OF AUSTRALIA | RECRUITMENT & CONSULTING SERVICES ASSOCIATION OF AUSTRALIA 

AND NEW ZEALAND | RESTAURANT & CATERING AUSTRALIA | ROOFING TILE ASSOCIATION OF AUSTRALIA |  

SCREEN PRODUCERS AUSTRALIA | THE TAX INSTITUTE | THINK BRICK AUSTRALIA | VICTORIAN AUTOMOBILE 

CHAMBER OF COMMERCE | 


