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��$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�,QGXVWU\�����

7KLV�ZRUN�LV�FRS\ULJKW��1R�SDUW�RI�WKLV�SXEOLFDWLRQ�PD\�EH�UHSURGXFHG�RU�XVHG�LQ�DQ\�ZD\�ZLWKRXW�DFNQRZOHGJHPHQW�WR�WKH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�
,QGXVWU\�

'LVFODLPHUV�	�$FNQRZOHGJHPHQWV
7KH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�,QGXVWU\�KDV�WDNHQ�UHDVRQDEOH�FDUH�LQ�SXEOLVKLQJ�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�SXEOLFDWLRQ�EXW�GRHV�QRW�JXDUDQWHH�
WKDW�WKH�LQIRUPDWLRQ�LV�FRPSOHWH��DFFXUDWH�RU�FXUUHQW��,Q�SDUWLFXODU��WKH�$XVWUDOLDQ�&KDPEHU�LV�QRW�UHVSRQVLEOH�IRU�WKH�DFFXUDF\�RI LQIRUPDWLRQ�WKDW�KDV�EHHQ�
SURYLGHG�E\�RWKHU�SDUWLHV��7KH�LQIRUPDWLRQ�LQ�WKLV�SXEOLFDWLRQ�LV�QRW�LQWHQGHG�WR�EH�XVHG�DV�WKH�EDVLV�IRU�PDNLQJ�DQ\�LQYHVWPHQW�GHFLVLRQ�DQG�PXVW�QRW�EH�UHOLHG�
XSRQ�DV�LQYHVWPHQW�DGYLFH��7R�WKH�PD[LPXP�H[WHQW�SHUPLWWHG�E\�ODZ��WKH�$XVWUDOLDQ�&KDPEHU�GLVFODLPV�DOO�OLDELOLW\��LQFOXGLQJ�OLDELOLW\�LQ�QHJOLJHQFH��WR�DQ\�SHUVRQ�
DULVLQJ�RXW�RI�XVH�RU�UHOLDQFH�RQ�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�SXEOLFDWLRQ�LQFOXGLQJ�IRU�ORVV�RU�GDPDJH�ZKLFK�\RX�RU�DQ\RQH�HOVH�PLJKW�VXIIHU�DV�D�UHVXOW�RI�WKDW�
XVH�RU�UHOLDQFH�



� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

5HFRPPHQGDWLRQV�WR�*RYHUQPHQW

5HFRPPHQGDWLRQ����

,QFUHDVH�VXSSRUW�WR�KHOS�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV�LQWR�HPHUJLQJ�DQG�RU�IURQWLHU�
LQWHUQDWLRQDO�PDUNHWV�VR�WKH\�FDQ�WDNH�PD[LPXP�DGYDQWDJH�RI�RSSRUWXQLWLHV�

5HFRPPHQGDWLRQ���

3URYLGH�VWURQJHU�VXSSRUW�IRU�GLJLWDO�FRQQHFWLYLW\�WR�HQVXUH�WKDW�FRPSDQLHV�FDQ�PDNH�WKH�PRVW�RI�
RQOLQH�EXVLQHVV�FRQQHFWLRQV��LQFOXGLQJ�UHVHDUFKLQJ�PDUNHW�RSSRUWXQLWLHV�

5HFRPPHQGDWLRQ���

:RUN�ZLWK�EXVLQHVV�WR�H[SODLQ�VHUYLFHV�RQ�RIIHU�IURP�WKH�SULYDWH�DQG�SXEOLF�VHFWRU�WR��UHGXFH�
GXSOLFDWLRQ�DQG�EHWWHU�LQIRUP�H[SRUWHUV�DERXW�WKH�DYDLODEOH�VHUYLFHV�

5HFRPPHQGDWLRQ���

&RPPLW�WR�LPSURYLQJ�$XVWUDOLD¶V�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV��ZLWK�SDUWLFXODU�IRFXV�RQ�
LPSURYLQJ�LPSRUWV�DQG�H[SRUWV�DV�D�SHUFHQWDJH�RI�*'3�

5HFRPPHQGDWLRQ����

5HGXFH�UHG�WDSH�UHODWHG�WR�LQWHUQDWLRQDO�WUDGH��LQ�SDUWLFXODU��KDUPRQLVH�RI�UXOHV�RI�RULJLQ�DFURVV�
WUDGH�DJUHHPHQWV�DQG�WKH�:72¶V�WUDGH�IDFLOLWDWLRQ�DJHQGD�

5HFRPPHQGDWLRQ����

0DNH�DYDLODEOH�FRPSUHKHQVLYH�WUDGH�WUDLQLQJ�± LQFOXGLQJ�,QFRWHUPV������DQG�&HUWLILFDWHV�RI�
2ULJLQ�SURFHGXUHV�± IRU�60(V�WR�UHGXFH�ULVN�IRU�H[SRUWHUV�
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5HFRPPHQGDWLRQ���

)RFXV�WUDGH�VXSSRUW�RQ�WKH�SUH�H[SRUW�SKDVH�RI�EXVLQHVV�DQG�PDNH�DYDLODEOH�WKH�WUDLQLQJ�DQG�
VXSSRUW�QHHGHG�WR�H[HFXWH�DQ�LQWHUQDWLRQDO�PDUNHW�VWUDWHJ\���

5HFRPPHQGDWLRQ���

7DLORU�VXSSRUW�VHUYLFHV�WR�WDUJHW�VSHFLILF�LVVXHV�IDFLQJ�VPDOO�EXVLQHVV�

5HFRPPHQGDWLRQ����

0LQLPLVH�XQQHFHVVDU\�FRPSOLDQFH�DVVRFLDWHG�ZLWK�WUDGH�VXSSRUW�DQG�JUDQWV�

5HFRPPHQGDWLRQ�����

:RUN�ZLWK�&KDPEHUV�RI�&RPPHUFH�WR�SURYLGH�D�VHDPOHVV�SDFNDJH�RI�VXSSRUW�PHDVXUHV�IRU�
H[SRUWHUV�

5HFRPPHQGDWLRQ�����

*RYHUQPHQW�VKRXOG�QRW�UDLVH�D�IHH�IRU�VHUYLFH�FKDUJH��&KDPEHUV�DQG�RWKHU�SURYLGHUV�RIIHU�
FRPPHUFLDO�VXSSRUW�VHUYLFHV�DQG�$XVWUDGH�DQG�RWKHU�DJHQFLHV�VKRXOG�UHIHU�FOLHQWV�RQ�WR�WKHVH�
SURYLGHUV�RQFH�WKH�FOLHQW�QHHGV�PRUH�VSHFLILF�VXSSRUW�

5HFRPPHQGDWLRQ�����

&RQVLGHU�VWUDWHJLHV�WR�PDNH�LW�HDVLHU�IRU�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV�WR�DFFHVV�WUDGH�
ILQDQFH����
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$&.12:/('*(0(176�

7KLV�UHSRUW�ZDV�SURGXFHG�LQ�SDUWQHUVKLS�EHWZHHQ�WKH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�
,QGXVWU\�DQG�WKH�8QLYHUVLW\�RI�6RXWK�$XVWUDOLD¶V�$XVWUDOLDQ�&HQWUH�IRU�$VLDQ�%XVLQHVV��$&$%��

7KH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�,QGXVWU\�VWULYHV�WR�PDNH�$XVWUDOLD�D�JUHDW�SODFH�WR�GR�
EXVLQHVV��,W UHSUHVHQWV PRUH�WKDQ���������EXVLQHVVHV�RI�DOO�VL]HV��DFURVV�DOO�LQGXVWULHV�DQG�DOO�
SDUWV�RI�WKH�FRXQWU\��,W VSHDNV RQ�EHKDOI�RI�WKH�EXVLQHVV�VHFWRU�WR�JRYHUQPHQW�DQG�WKH�FRPPXQLW\��
IRVWHULQJ�D�FXOWXUH�RI�HQWHUSULVH�DQG�VXSSRUWLQJ�SROLFLHV�WKDW�NHHS�$XVWUDOLD�FRPSHWLWLYH��,W DOVR�
UHSUHVHQWV $XVWUDOLDQ�EXVLQHVV�LQ�LQWHUQDWLRQDO�IRUXPV�

7KH�$&$% LV�D�FRPPXQLW\�RI�OHDGLQJ�DFDGHPLFV�LQ�WKH�ILHOGV�RI�%XVLQHVV��&RPPHUFH��/DZ��
0DQDJHPHQW�DQG�0DUNHWLQJ�GHGLFDWHG�WR�SURGXFLQJ�KLJK�TXDOLW\�UHVHDUFK�RQ�$VLDQ�EXVLQHVV��DQG�
EURDGHQLQJ�WKH�$XVWUDOLDQ�XQGHUVWDQGLQJ�RI�WKH�$VLDQ�EXVLQHVV�HQYLURQPHQW�

7KH�$XVWUDOLDQ�&KDPEHU�WKDQNV�3URIHVVRU�6XVDQ�)UHHPDQ��$VVRFLDWH�'LUHFWRU��$&$%��DQG�
3URIHVVRU�<LQJ�=KX �'LUHFWRU��$&$%���ZKR�OHDG�WKH�UHVHDUFK�WHDP�FRPSULVLQJ�'U�0LULD�/D]DULV�
�&RQVXOWDQW�� 'U�+XQJ�7URQJ�+RDQJ �$VVRFLDWH�'HDQ��5HVHDUFK�DQG�,QWHUQDWLRQDO�&RRSHUDWLRQ���
)DFXOW\�RI�%XVLQHVV�$GPLQLVWUDWLRQ��+XH�8QLYHUVLW\�&ROOHJH�RI�(FRQRPLFV��DQG�'U�5DLVD�<DNLPRYD
�/HFWXUHU�LQ�0DUNHWLQJ��8QLYHUVLW\�RI�%UDGIRUG���

5HFRPPHQGDWLRQ�����

*UHDWHU�LQYHVWPHQW�LQ�VSHFLILF�IUHH�WUDGH�DJUHHPHQWV�WUDLQLQJ�DQG�DZDUHQHVV��LQFOXGLQJ�
SDUWQHULQJ�ZLWK�&KDPEHUV�RI�&RPPHUFH�WR�GHOLYHU�WKH�UHTXLUHG�VXSSRUW�DQG�LQIRUPDWLRQ�WR�EHWWHU�
XQGHUVWDQG�UXOHV�DQG�UHJXODWLRQV�RI�)7$V���

5HFRPPHQGDWLRQ�����

&KDPEHUV RI�&RPPHUFH�DQG�,QGXVWU\�$VVRFLDWLRQV�VKRXOG�XQGHUWDNH�PHDVXUHV�WR�LQFUHDVH�WKH�
DZDUHQHVV�RI�WKHLU�VHUYLFH�RIIHULQJV�WKDW�VXSSRUW�ILUPV�LQYROYHG�LQ�LQWHUQDWLRQDO�WUDGH�
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7DEOH�RI�&RQWHQWV
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/LVW�RI�7DEOHV
7DEOH������$XVWUDOLDQ�EXVLQHVVHV¶�HQJDJHPHQW�ZLWK�LQWHUQDWLRQDO�WUDGH �������������������������������������������

7DEOH������$SSUR[LPDWH�UDWH�RI�H[SRUW�VKLSPHQWV �����������������������������������������������������������������������������

7DEOH������$SSUR[LPDWH�UDWH�RI�LPSRUW�VKLSPHQWV �����������������������������������������������������������������������������

7DEOH������7RS�WKUHH�FRXQWULHV�$XVWUDOLDQ�EXVLQHVVHV�HQJDJH�ZLWK������������������������������������������

7DEOH������$XVWUDOLDQ�LQWHUDFWLRQ�DFFRUGLQJ�WR�FRXQWU\������� �����������������������������������������������������������

7DEOH������,QIRUPDWLRQ�UDQNLQJV�± $OO�EXVLQHVV��������������������������������������������������������������������������������

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��$OO�EXVLQHVV ������������������

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��6PDOO�EXVLQHVV �������������

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��0HGLXP�EXVLQHVV����������

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��/DUJH�EXVLQHVV �������������

7DEOH������$YHUDJH�VSHQG�LQ�RQH�\HDU�RQ�SULYDWH�PDUNHW�YLVLWV���������������������������������������������������������

7DEOH������7RS�ILYH�WUDGH�LVVXHV����������������������������������������������������������������������������������������������

7DEOH������7RS�ILYH�WUDGH�LVVXHV������DFFRUGLQJ�WR�ILUP�VL]H�����������������������������������������������������������

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������$OO�EXVLQHVV ��������������������������������������������

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������6PDOO�EXVLQHVV ���������������������������������������

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������0HGLXP�EXVLQHVV������������������������������������

7DEOH�������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������/DUJH�EXVLQHVVHV ����������������������������������

7DEOH������7RS�ILYH�WUDGH�LVVXHV�FRQVLGHUHG�WKH�OHDVW�LPSRUWDQW������������ ���������������������������������

7DEOH������7RS�ILYH�WUDGH�LVVXHV������FRQVLGHUHG�WKH�OHDVW�LPSRUWDQW�DFFRUGLQJ�WR�ILUP�VL]H ����������

7DEOH�������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�GHDOLQJ�ZLWK�DGPLQLVWUDWLYH�LVVXHV ����������������������������������

7DEOH�������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������
$OO�EXVLQHVV ��������������������������������������������������������������������������������������������������������������������������������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������6PDOO�
EXVLQHVV �������������������������������������������������������������������������������������������������������������������������������������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������
0HGLXP�EXVLQHVV������������������������������������������������������������������������������������������������������������������������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������/DUJH�
EXVLQHVV �������������������������������������������������������������������������������������������������������������������������������������������

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�± 7RWDO�RI�µDOZD\V¶��µRIWHQ¶�DQG�µVRPHWLPHV¶�
IUHTXHQFLHV�IRU��������������������������������������������������������������������������������������������������������������������������
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7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������$OO�EXVLQHVV��������������������������������������������������

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������6PDOO�EXVLQHVV���������������������������������������������

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������0HGLXP�EXVLQHVV �����������������������������������������

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������/DUJH�EXVLQHVV ��������������������������������������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV���������������������������������������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������$OO�EXVLQHVV ���������������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������6PDOO�EXVLQHVV ����������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������0HGLXP�EXVLQHVV ������

7DEOH������5HVSRQGHQWV¶�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������/DUJH�EXVLQHVV ����������

7DEOH����� /HYHO�RI�GLIILFXOW\�DFFHVVLQJ�WUDGH�ILQDQFH������������������������������������������������������������������������

7DEOH������5DWLQJ�RI�EXVLQHVVHV¶�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�± $OO�
EXVLQHVV �������������������������������������������������������������������������������������������������������������������������������������������

7DEOH������5DWLQJ�RI�EXVLQHVVHV¶�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�± 6PDOO�
EXVLQHVV �������������������������������������������������������������������������������������������������������������������������������������������

7DEOH������5DWLQJ�RI�EXVLQHVVHV¶�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�±
0HGLXP�EXVLQHVV������������������������������������������������������������������������������������������������������������������������������

7DEOH������5DWLQJ�RI�EXVLQHVVHV¶�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�± /DUJH�
EXVLQHVV �������������������������������������������������������������������������������������������������������������������������������������������

7DEOH������%XVLQHVVHV¶�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��$OO�EXVLQHVV �������������������������������������������

7DEOH������%XVLQHVVHV¶�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��6PDOO�EXVLQHVV ��������������������������������������

7DEOH������%XVLQHVVHV¶�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��0HGLXP�EXVLQHVV ����������������������������������

7DEOH������%XVLQHVVHV¶�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��/DUJH�EXVLQHVV ��������������������������������������

7DEOH������3UHIHUUHG�WKH�JRYHUQPHQW¶V�SULRULWLHV�RI�IXWXUH�IUHH�WUDGH�DJUHHPHQWV�����������������������������

7DEOH�������3UHIHUUHG�W\SH�RI�DJUHHPHQW�WKH�$XVWUDOLDQ�JRYHUQPHQW�VKRXOG�IRFXV�LWV�HIIRUWV �����������

7DEOH������/HYHO�RI�XQGHUVWDQGLQJ�RI�WUDGH�VHUYLFHV�SURYLGHG�E\�FKDPEHUV�RI�FRPPHUFH�DQG�
LQGXVWU\�DVVRFLDWLRQV ������������������������������������������������������������������������������������������������������������������������

7DEOH������/HYHO�RI�VDWLVIDFWLRQ�ZLWK�VHUYLFHV�SURYLGHG�E\�&KDPEHUV�RI�&RPPHUFH�DQG�,QGXVWU\�
$VVRFLDWLRQV �������������������������������������������������������������������������������������������������������������������������������������

7DEOH������7RS�ILYH�DUHDV�RI�LQWHUHVW�DFFRUGLQJ�WR�ILUP�VL]H���������������������������������������������������������������

7DEOH������,QWHUHVW�LQ�UHODWHG�VHPLQDUV�DQG�FRXUVHV �������������������������������������������������������������������������

7DEOH������3UHIHUUHG�IRUPDW�IRU�UHFHLYLQJ�LQIRUPDWLRQ������������������������������������������������������������������������
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(;(&87,9( 6800$5<
7KH $XVWUDOLDQ�&KDPEHU¶V 1DWLRQDO�7UDGH�6XUYH\ LV�DQ�DQQXDO�VXUYH\�WKDW�JDXJHV�WKH DWWLWXGHV�RI�
$XVWUDOLDQ LQWHUQDWLRQDO�WUDGH EXVLQHVVHV�RQ�NH\�WUDGH�LVVXHV��7KH�1DWLRQDO�7UDGH�6XUYH\�������WKH�
WKLUG�LQVWDOPHQW RI�WKH�VXUYH\��ZDV�FRQGXFWHG�E\�WKH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�
,QGXVWU\�DQG�WKH�8QLYHUVLW\�RI�6RXWK�$XVWUDOLD¶V�$XVWUDOLDQ�&HQWUH�IRU�$VLDQ�%XVLQHVV�

7KH�TXDQWLWDWLYH�FRPSRQHQW�LQYROYHG�TXHVWLRQQDLUH�UHVSRQVHV�IURP�����LQWHUQDWLRQDO�WUDGH�
EXVLQHVVHV��ZKLOH�D�VXEVHTXHQW�TXDOLWDWLYH�FRPSRQHQW�LQYROYHG����LQ�GHSWK�LQWHUYLHZV�ZLWK�
LQGLYLGXDO�UHVSRQGHQWV��

5HVSRQGHQWV�ZHUH�VXUYH\HG�DFURVV�VHYHQ�FDWHJRULHV� WKH�SURILOH�RI $XVWUDOLDQ�LQWHUQDWLRQDO�
WUDGHUV��WKH�LVVXHV�WKH�PRVW�PDWWHUHG�WR�WUDGHUV��DGPLQLVWUDWLRQ��WUDGH�ILQDQFH��WKH�XVH�DQG�
XQGHUVWDQGLQJ�RI�IUHH�WUDGH�DJUHHPHQWV��SUHIHUUHG�PDUNHWV�DQG�)7$V��DQG�WUDGH�VXSSRUW�VHUYLFHV�

7KH�VXUYH\�IRXQG�WKDW�ODFN�RI�XQGHUVWDQGLQJ�RI�IUHH�WUDGH�DJUHHPHQWV��VKRUWDJHV�RI�ILQDQFH�DQG�
H[FHVVLYH�UHG�WDSH�ZHUH�WKH PDLQ�FRQFHUQV�

,W�DOVR IRXQG�WKDW�D�PDMRULW\�RI�UHVSRQGHQWV FRQVLGHU�SRWHQWLDO�IUHH�WUDGH�DJUHHPHQWV�ZLWK�,QGLD�DQG�
,QGRQHVLD�WR�EH�NH\�JRYHUQPHQW�SULRULWLHV�

$XVWUDOLD¶V�IDOOLQJ�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�DQG�D�KLJK�H[FKDQJH�UDWH�URXQGHG�RXW�WKH�PDLQ�
FRQFHUQV�IRU�WUDGHUV��

7KH�SURILOH�RI�UHVSRQGHQWV

&KLQD�FRQWLQXHV�WR�GRPLQDWH�WKH�$XVWUDOLDQ�H[SRUW�DQG�LPSRUW�PDUNHW��ZLWK�PRUH�WKDQ����SHU�FHQW�
RI�EXVLQHVVHV�VXUYH\HG�WUDGLQJ�ZLWK�&KLQD�RYHU�WKH�SUHYLRXV����PRQWKV���

$PRQJ�RWKHU�WUDGH�SDUWQHUV��,QGRQHVLD�DQG�,QGLD�ZHUH�SRSXODU�DPRQJ�ODUJH�ILUPV�ZKLOH�WKH�8QLWHG�
6WDWHV��1HZ�=HDODQG�DQG�6LQJDSRUH�ZHUH�SUHIHUUHG�E\�VPDOO�DQG�PHGLXP�HQWHUSULVHV�

%XVLQHVVHV�DUH�LQFUHDVLQJO\�XVLQJ�WKH�LQWHUQHW�WR�JURZ�WKHLU�RSHUDWLRQV��ZKLOH�SULYDWH�PDUNHW�YLVLWV�
ZHUH�OHVV�FRPPRQ�WKDQ�WKH\�ZHUH�LQ�WKH�SUHYLRXV�WZR�VXUYH\V��

%XVLQHVVHV DUH�UHO\LQJ�RQ�WKHLU�RZQ�VNLOOV�DQG�WKH�LQWHUQHW�WR�JURZ�WKHLU�RSHUDWLRQV��

7UDGH�LVVXHV

,QWHUQDWLRQDO�FRPSHWLWLYHQHVV��UHG�WDSH�DQG�D�KLJK�H[FKDQJH�UDWH�DUH�WKH�PDLQ�FRQFHUQV�RI�
$XVWUDOLDQ�WUDGHUV���

7KLV�ZDV�WKH WKLUG FRQVHFXWLYH \HDU�WKDW�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�ZDV�LGHQWLILHG�DV�WKH�WRS
FRQFHUQ�IRU�VXUYH\�UHVSRQGHQWV��

'XPSLQJ��SLUDF\��SURWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV��DQG�D�ORZ�H[FKDQJH�UDWH�ZHUH�HDFK�
FODVVLILHG�DV�³QRW�LPSRUWDQW´�LVVXHV��
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7UDGH�DGPLQLVWUDWLRQ

%XVLQHVVHV�ZHUH�DVNHG�DERXW�WUDGH�VXSSRUW�LQLWLDWLYHV�VXFK�DV�WKH�([SRUW�)LQDQFH�DQG�,QVXUDQFH�
&RUSRUDWLRQ��(),&���([SRUW�0DUNHW�'HYHORSPHQW�*UDQW��(0'*���$XVWUDGH��VWDWH�JRYHUQPHQW�WUDGH�
SURPRWLRQ�DJHQFLHV��DQG�FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�

&DVH�VWXGLHV UHYHDOHG WKDW�EXVLQHVVHV�ZHUH�QRW�DZDUH�RI�PXOWLSOH�WUDGH�VXSSRUW�LQLWLDWLYHV�DYDLODEOH�
WR�WKHP��GLG�QRW�EHOLHYH�WKH�VXSSRUW�LQLWLDWLYHV�PHW�WKHLU�QHHGV RU�EHOLHYHG�WKH�FRVWV�RXWZHLJKHG�WKH�
EHQHILWV��

,QWHUQDWLRQDO�VKLSSLQJ�DQG�GRPHVWLF�ORJLVWLFV�FRPSDQLHV�ZHUH�LGHQWLILHG�E\�WUDGHUV�DV�WKH�EHVW�ZD\�
WR�WUDQVSRUW�JRRGV��ZKLOH�$XVWUDOLD�3RVW�UDQNHG�ODVW��

,QFLGHQWV�RI�SLUDF\��FRXQWHUIHLWLQJ��FRPPHUFLDO�GLVSXWHV�DQG�HQIRUFLQJ�FRQWUDFWV�ZHUH�YHU\�ORZ��ZLWK�
FRUUXSWLRQ�LGHQWLILHG�DV�WKH�WRS�LVVXH�KDUPLQJ�EXVLQHVVHV���

7UDGH�ILQDQFH

6PDOO�EXVLQHVVHV�FRQWLQXH�WR�EH�WURXEOHG�E\�OLPLWHG�DFFHVV�WR�ILQDQFH� ZLWK�QHDUO\�RQH�TXDUWHU�RI�
VPDOO�EXVLQHVV�UHVSRQGHQWV VD\LQJ WKH\�KDG�WURXEOH�DFFHVVLQJ�IXQGV�WR�GHYHORS�WUDGH�
RSSRUWXQLWLHV��

,Q�FRQWUDVW��WKH�QXPEHU�RI ODUJH�ILUPV�WURXEOHG�E\�ILQDQFH�DFFHVV�ZDV�����SHU�FHQW��

7UDGH�LQIRUPDWLRQ�DQG�XQGHUVWDQGLQJ�RI�)7$V

7KH�XVH�DQG�XQGHUVWDQGLQJ�RI�$XVWUDOLD¶V�PXOWLSOH�IUHH�WUDGH�DJUHHPHQWV�LV�YHU\�ORZ��ZLWK�WKH�
PDMRULW\�RI�EXVLQHVVHV�VXUYH\HG�VWUXJJOLQJ�WR�QDYLJDWH�FRPSOH[�UXOHV�DQG�UHJXODWLRQV���

7KH�PRVW XQGHUVWRRG�DQG�PRVW�XVHG�DJUHHPHQW�ZDV�WKH�$XVWUDOLD�8QLWHG�6WDWHV�)7$�DQG�WKH�OHDVW�
XQGHUVWRRG�DQG�OHDVW�XVHG�DJUHHPHQW�ZDV�WKH�:RUOG�7UDGH�2UJDQLVDWLRQ�� *HQHUDO�$JUHHPHQW�RQ�
7DULIIV�DQG�7UDGH��

3UHIHUHQFH�RI�IUHH�WUDGH�DJUHHPHQWV

7KH $XVWUDOLD�&KLOH�)7$�ZDV�WKH�OHDVW�NQRZQ�DQG�OHDVW�XVHIXO WUDGH�DJUHHPHQW DQG�WKH�$XVWUDOLD�
8QLWHG�6WDWHV�)7$�ZDV�WKH�PRVW�UHFRJQLVHG� 7KLV�LV�FRQVLVWHQW�ZLWK�WKH�UHVXOWV�RI�WKH�SUHYLRXV�WZR�
\HDUV�

0RVW�EXVLQHVVHV�EHOLHYH SRWHQWLDO�IUHH�WUDGH�DJUHHPHQWV�ZLWK�,QGLD�DQG�,QGRQHVLD�VKRXOG EH�
JRYHUQPHQW�SULRULWLHV�
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7UDGH�VHUYLFHV�

)HZHU�WKDQ�KDOI�RI�EXVLQHVVHV�XVH�WKH�WUDGH�VHUYLFHV�RIIHUHG�E\ FKDPEHUV�RI�FRPPHUFH�DQG�
LQGXVWU\�DVVRFLDWLRQV��

+RZHYHU�WKH�PDMRULW\�RI�EXVLQHVVHV�WKDW�GLG�HQJDJH�ZLWK�FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�
DVVRFLDWLRQV�VDLG�WKH\�ZHUH�VDWLVILHG�ZLWK�WKH�UHVXOWV��

$OPRVW�DOO�UHVSRQGHQWV�DFURVV�DOO�VL]HV�RI�EXVLQHVV�VDLG�WKH\�ZDQWHG�WR�NQRZ�PRUH�DERXW�)7$V��
7KLV�UHVXOW��ZKLFK�UHIOHFWV�WKH�ILQGLQJV�RI�WKH�SUHYLRXV�WZR�VXUYH\V��VKRZV�WKDW�WKH�FXUUHQW�
HGXFDWLRQ�DFWLYLWLHV�IRU�LQWHUQDWLRQDO�WUDGHUV�DUH�QRW�ZRUNLQJ���

$XVWUDOLD¶V�LQWHUQDWLRQDO�WUDGHUV�DOVR�ZDQWHG�WR�OHDUQ�PRUH�DERXW�LQWHUQDWLRQDO�PDUNHW�GHYHORSPHQW�
DQG�SURWHFWLQJ�LQWHOOHFWXDO�SURSHUW\�

0(7+2'
$Q�RQOLQH�TXHVWLRQQDLUH ZDV�XVHG�WR�FROOHFW�GDWD�IURP�$XVWUDOLDQ�EXVLQHVVHV�LQ�ODWH ������ZLWK�����
TXHVWLRQQDLUHV�UHWXUQHG�DQG DEOH�WR�EH�XVHG�IRU�GDWD�DQDO\VLV�

7KH� UHWXUQHG� GDWD� ZDV� UHSUHVHQWDWLYH� DFURVV $XVWUDOLD¶V� VWDWH� DQG� WHUULWRULHV�� LQGXVWULHV� DQG�
EXVLQHVV� VL]HV�� %XVLQHVVHV� ZHUH� FDWHJRULVHG� DV� VPDOO� ������ HPSOR\HHV��� PHGLXP� ��������
HPSOR\HHV�� RU� ODUJH� ������ HPSOR\HHV��� $GGLWLRQDO� GHWDLOV� DERXW� UHVSRQGHQWV� FDQ� EH� IRXQG� LQ�
$SSHQGL[�,��

,Q�DGGLWLRQ�WR�WKH�TXHVWLRQQDLUH��D�TXDOLWDWLYH�SKDVH�ZDV�XQGHUWDNHQ��6HPL�VWUXFWXUHG�LQWHUYLHZV�
ZHUH�WKH�EDVLV�IRU�GDWD�FROOHFWLRQ�DQG�WRRN�SODFH�RYHU�WKH�FRXUVH�RI�RQH�PRQWK��7KH�LQWHUYLHZV�
ZHUH�XVHG�WR�GUDZ�RXW�VSHFLILF�LVVXHV�UDLVHG�LQ�WKHLU�VXUYH\�UHVSRQVHV��0DQDJHUV�ZHUH�LQYLWHG�WR�
SDUWLFLSDWH�LQ�D ���WR����PLQXWH�LQWHUYLHZ��$Q�LQWHUYLHZ�SURWRFRO��WHPSODWH��ZDV�XVHG�WR�JXLGH�WKH�
LQWHUYLHZHU�DQG�SURYLGH�FRQVLVWHQF\�WR�WKH�GDWD�FROOHFWHG��,Q�PRVW�FDVHV��LQWHUYLHZV�ZHUH�UHFRUGHG�
DQG�WUDQVFULEHG��,Q�WRWDO�����LQWHUYLHZV�ZHUH�FRQGXFWHG�XVLQJ�6N\SH�RU�WHOHSKRQH��

7KH�GDWD�DQDO\VLV�WHFKQLTXH�DSSOLHG�LQ�WKLV�VWXG\�ZDV�WKH�WHPSODWH�DSSURDFK���$�FRGLQJ�WHPSODWH��
ZKLFK�VXPPDULVHG�WKHPHV�WKDW�HPHUJHG�IURP�WKH�GDWD� ZDV�GHYHORSHG��7KH�FRGLQJ�WHPSODWH�
LGHQWLILHG�WKHPHV�DQG�SURYLGHG�EULHI�GHVFULSWLRQV�RI�HDFK�WKHPH��(DFK�LQWHUYLHZ�ZDV�FRGHG�XVLQJ�
WKH�FRGLQJ�WHPSODWH�WKHPHV��

7KH�TXDOLWDWLYH�ILQGLQJV�DUH�SUHVHQWHG�DORQJVLGH�WKH�TXDQWLWDWLYH�UHVXOWV�WR�KLJKOLJKW�LVVXHV�
LGHQWLILHG�IURP�WKH�VXUYH\�

,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKH�UROH�RI�TXDOLWDWLYH�UHVHDUFK�LV�WR�XQGHUVWDQG�NH\�DWWLWXGHV��HPRWLRQV�
DQG�SDWWHUQV�RI�WKRXJKW��7KHUHIRUH�UHVSRQVHV�WR�WKHPHV�DUH�QRW�TXDQWLILHG��EXW�UDWKHU�UHSUHVHQW�D�
UDQJH�RI�RSLQLRQV�WKDW�SURYLGH�EHWWHU�FRQWH[W�WR�WKH�TXHVWLRQ�

� .LQJ��1���������'RLQJ�WHPSODWH�DQDO\VLV��,Q��*��6\PRQ�DQG�&��&DVVHOO��HGV����4XDOLWDWLYH�RUJDQL]DWLRQDO�UHVHDUFK��&RUH�
PHWKRGV�DQG�FXUUHQW�FKDOOHQJHV� /RQGRQ��6DJH��SS����������
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� 352),/(�2)�5(6321'(176

+2:�$8675$/,$1�%86,1(66(6�(1*$*(�:,7+�,17(51$7,21$/�����

75$'(

0RUH�WKDQ�RQH�WKLUG�RI�$XVWUDOLDQ�EXVLQHVVHV�LQ�WKH�VDPSOH�ZHUH�HQJDJHG�LQ�H[SRUWLQJ�RQO\�RU�ERWK�
H[SRUWLQJ�DQG�LPSRUWLQJ��%XVLQHVVHV�WKDW�ZHUH�HQJDJHG�LQ�LPSRUWLQJ�RQO\�ZHUH�WKH�VPDOOHVW�
VHJPHQW��UHSUHVHQWLQJ�RQO\�����SHU�FHQW�RI�UHVSRQGHQWV��

1HDUO\�WZR�WKLUGV�RI�ODUJH�EXVLQHVVHV�HQJDJHG�LQ�ERWK�H[SRUW�DQG�LPSRUW��$FURVV�EXVLQHVV�VL]H��
ODUJH�EXVLQHVVHV�GLG�QRW�SDUWLFLSDWH�LQ�LPSRUWLQJ�RQO\�DFWLYLWLHV��7KLV�LV�LQ�FRQWUDVW�WR�VPDOO�
EXVLQHVVHV��PDQ\�RI�ZKLFK UHSRUWHG�WKH\�HQJDJHG�LQ�LPSRUWLQJ�RQO\�DFWLYLWLHV�������SHU�FHQW���ZKLOH
�����SHU�FHQW�RI�UHVSRQGHQWV�GLG�QRW�SDUWLFLSDWH�LQ�HLWKHU�H[SRUWLQJ�RU�LPSRUWLQJ��

7KH�DERYH�UHVXOWV�VXJJHVW�WKDW�$XVWUDOLDQ�EXVLQHVVHV�ZHUH�DFWLYH�LQ�ERWK�H[SRUWLQJ�DQG�LPSRUWLQJ��
$�VPDOO�SURSRUWLRQ�RI�EXVLQHVVHV�WKDW GLG�QRW�SDUWLFLSDWH�LQ�HLWKHU�H[SRUWLQJ�RU�LPSRUWLQJ�ZHUH�
HQJDJHG�LQ�VXSSRUW�VHUYLFHV�LQ�LQWHUQDWLRQDO�WUDGH��

7DEOH������$XVWUDOLDQ�EXVLQHVVHV·�HQJDJHPHQW�ZLWK�LQWHUQDWLRQDO�WUDGH

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

([SRUW�RQO\ ����� ����� ����� �����

,PSRUW�RQO\ ����� ���� �� ����

([SRUW�DQG�LPSRUW ����� ����� ����� �����

1HLWKHU�H[SRUW�QRU�LPSRUW ����� ����� ���� �����

$3352;,0$7(�5$7(�2)�(;3257�6+,30(176����

2YHUDOO��WKH�PRVW�IUHTXHQW�QXPEHU�RI�H[SRUW�VKLSPHQWV�ZDV�VWDWHG�DV�OHVV�WKDQ�RQFH�D�PRQWK�������
SHU�FHQW���IROORZHG�E\�RQFH�D�PRQWK�������SHU�FHQW���+RZHYHU��WKLV�ILJXUH�GLIIHUV�DFURVV�EXVLQHVV�
VL]HV��7KH�PRVW�FRPPRQ�IUHTXHQF\�IRU�VPDOO�EXVLQHVVHV�ZDV�OHVV�WKDQ�RQFH�D�PRQWK�������SHU�
FHQW���,Q�FRQWUDVW��RYHU�RQH�TXDUWHU�������SHU�FHQW��RI�ODUJH�EXVLQHVVHV�VXUYH\HG�H[SRUWHG�PRUH�
WKDQ�RQFH�D�GD\��ZKLFK�LV�QHDUO\����SHUFHQWDJH�SRLQWV KLJKHU�WKDQ�VPDOO�EXVLQHVVHV��$�TXDUWHU�RI�
PHGLXP�EXVLQHVVHV�HQJDJHG�RQFH�D�PRQWK��ZLWK�RQO\�D�VPDOO�SURSRUWLRQ�RI�PHGLXP�VL]HG�
UHVSRQGHQWV�DYHUDJLQJ�RQFH�D�GD\������SHU�FHQW��RU�PRUH�WKDQ�RQFH�D�GD\�����SHU�FHQW���
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7DEOH������$SSUR[LPDWH�UDWH�RI�H[SRUW�VKLSPHQWV

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

1RQH ����� ����� ����� �����

/HVV�WKDQ�RQFH�D�PRQWK ����� ����� ����� �����

2QFH�D�PRQWK ����� ����� ����� �����

2QFH�D�ZHHN ����� ����� ����� �����

2QFH�D�GD\ ���� ���� ����� ����

0RUH�WKDQ�RQFH�D�GD\ ���� ����� ����� �����

$3352;,0$7(�5$7(�2)�,03257�6+,30(176����

5HJDUGLQJ�WKH�UDWH RI�LPSRUW�VKLSPHQWV��WKH�PRVW�IUHTXHQW�UDWH RI�LPSRUW�VKLSPHQWV�UHFHLYHG�ZDV�
OHVV�WKDQ�RQFH�D�PRQWK�IRU�DOO�EXVLQHVVHV�������SHU�FHQW��DQG�DFURVV�DOO�VL]HV�RI�EXVLQHVVHV�������
SHU�FHQW IRU�VPDOO�����SHU�FHQW IRU�PHGLXP DQG������SHU�FHQW�IRU�ODUJH���7KHUH�ZDV�D�KLJKHU�
SHUFHQWDJH�RI�ODUJH�EXVLQHVVHV�HQJDJLQJ�LQ�LPSRUWLQJ�PRUH�WKDQ�RQFH�D�GD\�������SHU�FHQW���
FRPSDUHG�WR�VPDOO�EXVLQHVVHV��RQO\�����SHU�FHQW��DQG�PHGLXP�EXVLQHVVHV������SHU�FHQW��

7DEOH������$SSUR[LPDWH�UDWH�RI�LPSRUW�VKLSPHQWV

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

1RQH ����� ����� ����� �����

/HVV�WKDQ�RQFH�D�PRQWK ����� ����� ����� �����

2QFH�D�PRQWK ����� ����� ����� �����

2QFH�D�ZHHN ���� ����� ����� �����

2QFH�D�GD\ ���� ���� ���� ����

0RUH�WKDQ�RQFH�D�GD\ ���� ���� ����� ����

%,/$7(5$/�75$'(�%<�&28175<����

7KH�UHVXOWV�UHYHDO�WKDW�WKH�KLJKHVW�SURSRUWLRQ�RI�UHVSRQGHQWV�RYHUDOO��QHDUO\����SHU�FHQW��FXUUHQWO\�
WUDGH�ZLWK�&KLQD��7KLV�LV�IROORZHG�E\�DOPRVW�KDOI�WUDGLQJ�ZLWK�WKH�8QLWHG 6WDWHV�������SHU�FHQW���1HZ�
=HDODQG�������SHU�FHQW��DQG�6LQJDSRUH�������SHU�FHQW���

:LWK�UHJDUG�WR�ELODWHUDO�WUDGH�DFURVV�EXVLQHVV�VL]HV��WKH�PDMRULW\�RI�ILUPV�RI�DOO�VL]HV�VWDWHG�&KLQD�
DV�WKH�PRVW�FRPPRQO\�HQJDJHG�PDUNHW��HVSHFLDOO\�ODUJH�ILUPV�������SHU FHQW���7KLV�LV�VLPLODU�WR�WKH�
�����UHVXOWV�EXW�LV�LQ�FRQWUDVW�WR�WKH������UHVXOWV��ZKHQ WKH�PDMRULW\�RI�ODUJH�ILUPV�VXUYH\HG�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

LQGLFDWHG�WKDW�,QGRQHVLD�����SHU�FHQW��ZDV�WKH�FRXQWU\�WKH\�LQWHUDFWHG�ZLWK�WKH�PRVW��6PDOO�ILUPV¶�
WRS�WKUHH�WUDGLQJ�FRXQWULHV�LQFOXGH�&KLQD�������SHU�FHQW���6LQJDSRUH�����SHU�FHQW��DQG�1HZ�
=HDODQG�������SHU�FHQW���0HGLXP�EXVLQHVVHV�VWDWHG�&KLQD�������SHU�FHQW���WKH�8QLWHG�6WDWHV ������
SHU�FHQW��DQG�1HZ�=HDODQG�������SHU�FHQW��HTXDOO\��/DUJH�EXVLQHVVHV�UHSRUWHG�&KLQD�������SHU�
FHQW�� IROORZHG�E\�,QGRQHVLD�������SHU�FHQW���DQG�,QGLD�DQG�8QLWHG�$UDE�(PLUDWHV��ERWK������SHU�
FHQW��DV�FRXQWULHV�WKH\�HQJDJHG�ZLWK��

6XFK�UHVXOWV�VXJJHVW�WKDW�ZKLOH�ODUJH�ILUPV�IDYRXUHG�WUDGH�ZLWK�$VLDQ�HPHUJLQJ�PDUNHWV��H�J��
&KLQD��,QGRQHVLD��,QGLD���VPDOO�DQG�PHGLXP�ILUPV SUHIHUUHG�WUDGLQJ�ZLWK�DGYDQFHG�PDUNHWV��H�J��WKH�
8QLWHG�6WDWHV��1HZ�=HDODQG��6LQJDSRUH���DV�ZHOO�DV &KLQD��

7DEOH������7RS�WKUHH�FRXQWULHV�$XVWUDOLDQ�EXVLQHVVHV�HQJDJH�ZLWK�������������

���� ���� ����

6PDOO &KLQD��������

6LQJDSRUH������

1HZ�=HDODQG��������

&KLQD��������

86$��������

0DOD\VLD��������

&KLQD��������

1HZ�=HDODQG��������

86$��������

0HGLXP &KLQD��������

86$��������

1HZ�=HDODQG��������

&KLQD��������

,QGRQHVLD��������

0DOD\VLD��������

&KLQD��������

86$������

6LQJDSRUH������

/DUJH &KLQD��������

,QGRQHVLD��������

,QGLD��������

8QLWHG�$UDE�(PLUDWHV�
�������

,QGRQHVLD������

6LQJDSRUH��������

7KDLODQG��������

&KLQD��������

,QGRQHVLD��������

0DOD\VLD��������

$OO�EXVLQHVV &KLQD��������

86$��������

1HZ�=HDODQG��������

&KLQD������

,QGRQHVLD������

0DOD\VLD������

&KLQD��������

86$��������

1HZ�=HDODQG��������

6LQJDSRUH��������
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7DEOH������$XVWUDOLDQ�LQWHUDFWLRQ�DFFRUGLQJ�WR�FRXQWU\�������

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

&KLQD ����� ����� ����� �����

-DSDQ ����� ����� ����� �����

8QLWHG�6WDWHV�RI�$PHULFD ����� ����� ����� �����

5HSXEOLF�RI�.RUHD ����� ����� ����� �����

6LQJDSRUH ����� ����� ����� �����

8QLWHG�.LQJGRP ����� ����� ����� �����

1HZ�=HDODQG ����� ������ ����� �����

8QLWHG�$UDE�(PLUDWHV ����� ����� ����� �����

6DXGL�$UDELD ����� ����� ����� �����

4DWDU ����� ����� ����� �����

.XZDLW ����� ����� ����� �����

-RUGDQ ���� ���� ���� ����

,QGLD ����� ����� ����� �����

7KDLODQG ����� ����� ����� �����

0DOD\VLD ����� ����� ����� �����

*HUPDQ\ ����� ����� ����� �����

,QGRQHVLD ����� ����� ����� �����

7DLZDQ ����� ����� ����� �����

%UD]LO ����� ����� ����� �����

5XVVLD ���� ����� ����� �����

&DQDGD ����� ����� ����� �����

0H[LFR ����� ����� ����� �����

5HVSRQGHQWV�ZHUH�DEOH WR�VHOHFW�PRUH�WKDQ�RQH�FKRLFH��
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�� ,1)250$7,21�

&+$1*(6�)520������$1'������5(68/76�����

5HVSRQGHQWV�ZHUH�DVNHG�DERXW�WKH�FKDQQHOV�IURP�ZKLFK�WKH\�VRXJKW�LQIRUPDWLRQ�DERXW�WUDGH�
RSSRUWXQLWLHV��2YHUDOO��WKH�FRPELQHG�IUHTXHQFLHV�RI�³DOZD\V´ DQG�³RIWHQ´ UHYHDOHG�RQOLQH�WR�EH�WKH�
PRVW�SRSXODU�PHGLXP��RYHU����SHU�FHQW���IROORZHG�E\�SULYDWH�PDUNHW�YLVLWV��RYHU����SHU�FHQW���7KLV�
UHVXOW�LV�VLPLODU�WR�WKH������UHVXOW�EXW�GLIIHUHQW�WR�WKH������UHVXOW��ZKLFK�LQGLFDWHG�SULYDWH�PDUNHW�
YLVLWV�DV�WKH�PRVW�XWLOLVHG�VRXUFH�RI�LQIRUPDWLRQ��7KH�OHDVW�FRPPRQ�FKDQQHO�ZDV�QHZVSDSHUV� ZLWK�
�����SHU�FHQW RI�UHVSRQGHQWV VWDWLQJ�WKDW�WKH\�³QHYHU´ RU�³UDUHO\´ JDLQHG�LQIRUPDWLRQ�WKURXJK�WKLV�
FKDQQHO��

%HWZHHQ RQH�ILIWK�DQG RQH�WKLUG�RI�VXUYH\HG�ILUPV�DFFHVVHG�WKH�OLVWHG�VRXUFH�RI�LQIRUPDWLRQ�
RFFDVLRQDOO\�RU�³VRPHWLPHV´��%XVLQHVVHV�GLG�QRW�IDYRXU�WKH�LQIRUPDWLRQ�IURP�$XVWUDGH��VWDWH�
JRYHUQPHQW�DJHQFLHV��WUDGH�PLVVLRQV�RU�FKDPEHUV�RI�FRPPHUFH��2YHU����SHU�FHQW�RI�VXUYH\HG�
EXVLQHVVHV�VWDWHG�WKH\�³QHYHU´ RU�³UDUHO\´ XVH�WKHVH�VRXUFHV�RI�LQIRUPDWLRQ��

$OO�WKUHH�ILUP�VL]HV�IDYRXUHG�RQOLQH�DV�WKHLU�SUHIHUUHG�FKDQQHO�DQG�SULYDWH�PDUNHW�YLVLWV�DV�VHFRQG��
2QOLQH�DQG�SULYDWH�PDUNHW�YLVLWV�ZHUH�DOVR�WKH�RQO\�FKDQQHOV�WKDW�EXVLQHVVHV�VWDWHG�WKH\�XVHG�
³DOZD\V´ DQG�³RIWHQ´ PRUH�WKDQ�³UDUHO\´ DQG�³QHYHU´��

&RPSDUHG�WR�ODUJH�ILUPV��VPDOO�DQG�PHGLXP�ILUPV�XVHG�D�ZLGHU�UDQJH�RI�FKDQQHOV�WR�VHHN�
RSSRUWXQLWLHV��7KLV�LV�GHPRQVWUDWHG�E\�WKH�SUHVHQFH�RI�³DOZD\V´ IUHTXHQF\�IURP�WKH�HLJKW�OLVWHG�
FKDQQHOV�DPRQJ�VPDOO�DQG�PHGLXP�ILUPV��/DUJH�ILUPV��RQ�WKH�RWKHU�KDQG��RQO\�UHSRUWHG�WR�³DOZD\V´
XVH�RQOLQH��SULYDWH�PDUNHW�YLVLWV��WUDGH�PLVVLRQV�DQG�FKDPEHUV�RI�FRPPHUFH��

2YHUDOO��WKH�DERYH�UHVXOWV�VXJJHVW�WKDW�GHVSLWH�YDULRXV�FKDQQHOV�EHLQJ�DYDLODEOH�IRU�DOO�ILUPV��ILUPV�
VWLOO�SUHIHUUHG�WR�FRQGXFW�WKHLU�RZQ�LQYHVWLJDWLRQ�UDWKHU�WKDQ�UHO\�RQ�WKH�DVVLVWDQFH�RU�VHUYLFHV�IURP�
RWKHU�SDUWLHV�ZLWK�UHJDUG�WR�VHHNLQJ�PDUNHW�RSSRUWXQLWLHV��,Q�SDUWLFXODU��RQOLQH�KDV�EHFRPH�D�
SRSXODU�DQG�SUHIHUUHG�FKDQQHO�DV�EXVLQHVVHV�FRQVLGHU�LW�D�VRXUFH RI�UHOLDEOH�DQG�FRVW�HIIHFWLYH�
LQIRUPDWLRQ��
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7DEOH������,QIRUPDWLRQ�UDQNLQJV�² $OO�EXVLQHVV

0RGH �����UDQN �����UDQN �����UDQN

2QOLQH � � �

3ULYDWH�PDUNHW�YLVLWV � � �

,QGXVWU\�DVVRFLDWLRQV � � �

3DUWLFLSDWLQJ�LQ�WUDGH�PLVVLRQV � � �

$XVWUDGH � � �

6WDWH�JRYHUQPHQW�DJHQFLHV � � �

&KDPEHUV�RI�FRPPHUFH � � �

1HZVSDSHUV � � �

�5DQNLQJV�DUH�EDVHG�RQ�WKH�WRWDO�IUHTXHQFLHV�RI�³DOZD\V´ DQG�³RIWHQ´

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��$OO�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU

3ULYDWH�PDUNHW�YLVLWV ����� ����� ����� ����� �����

3DUWLFLSDWLQJ�LQ�WUDGH�PLVVLRQV ���� ����� ����� ����� �����

2QOLQH ����� ����� ����� ����� ����

$XVWUDGH ���� ����� ����� ����� �����

6WDWH�JRYHUQPHQW�DJHQFLHV ���� ����� ����� ����� �����

&KDPEHUV�RI�FRPPHUFH ���� ����� ����� ����� �����

,QGXVWU\�DVVRFLDWLRQV ���� ����� ����� ����� �����

1HZVSDSHUV ���� ���� ����� ����� �����
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7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��6PDOO�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU 5DQN

3ULYDWH�PDUNHW�YLVLWV ����� ����� ����� ����� ����� �

3DUWLFLSDWLQJ�LQ�WUDGH�
PLVVLRQV ���� ����� ����� ����� ����� �

2QOLQH ����� ����� ����� ����� ���� �

$XVWUDGH ���� ����� ����� ����� ����� �

6WDWH�JRYHUQPHQW�DJHQFLHV ���� ����� ����� ����� ����� �

&KDPEHUV�RI�FRPPHUFH ���� ���� ����� ����� ����� �

,QGXVWU\�DVVRFLDWLRQV ���� ����� ����� ����� ����� �

1HZVSDSHUV ���� ���� ����� ����� ����� �

�%DVHG�RQ�WRWDO�RI�³DOZD\V´ DQG�³RIWHQ´

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��0HGLXP�EXVLQHVV�

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU 5DQN

3ULYDWH�PDUNHW�YLVLWV ����� ����� ����� ����� ���� �

3DUWLFLSDWLQJ�LQ�WUDGH�
PLVVLRQV ���� ����� ����� ����� ����� �

2QOLQH ����� ����� ����� ����� ���� �

$XVWUDGH ���� ����� ����� ����� ����� �

6WDWH�JRYHUQPHQW�DJHQFLHV ���� ����� ����� ����� ����� �

&KDPEHUV�RI�FRPPHUFH ���� ����� ����� ����� ����� �

,QGXVWU\�DVVRFLDWLRQV ���� ����� ����� ����� ����� �

1HZVSDSHUV ���� ���� ����� ����� ����� �

�%DVHG�RQ�WRWDO�RI�³DOZD\V´ DQG�³RIWHQ´



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������$UHDV�EXVLQHVV�JDLQ�LQIRUPDWLRQ�UHJDUGLQJ�WUDGH�RSSRUWXQLWLHV��/DUJH�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU 5DQN

3ULYDWH�PDUNHW�YLVLWV ����� ����� ����� ���� ���� �

3DUWLFLSDWLQJ�LQ�WUDGH�
PLVVLRQV ���� ���� ����� ����� ����� �

2QOLQH ����� ����� ����� ���� ����� �

$XVWUDGH ���� ����� ����� ����� ����� �

6WDWH�JRYHUQPHQW�DJHQFLHV ���� ���� ����� ����� ����� �

&KDPEHUV�RI�FRPPHUFH ���� ����� ����� ����� ����� �

,QGXVWU\�DVVRFLDWLRQV ���� ����� ����� ����� ����� �

1HZVSDSHUV ���� ����� ����� ����� ����� �

�%DVHG�RQ�WRWDO�RI�³DOZD\V´�DQG ³RIWHQ´

$9(5$*(�63(1'�,1�21(�<($5�21�35,9$7(�0$5.(7�9,6,76����

)RU�WKRVH�EXVLQHVVHV�WKDW�XQGHUWRRN�SULYDWH�PDUNHW�YLVLWV�������SHU�FHQW�VWDWHG�VSHQGLQJ�RYHU�
��������ODVW�ILQDQFLDO�\HDU��ZKLFK�LV�QHDUO\����SHU�FHQW�ORZHU�WKDQ�WKH������UHVXOW��7KH�VKLIW�E\�
ODUJH�EXVLQHVVHV�WR�IRFXV�RQ�WKH�RQOLQH�FKDQQHO�UDWKHU�WKDQ�SULYDWH�PDUNHW�YLVLWV�FRXOG�H[SODLQ WKH�
GHFUHDVH�LQ�WKH�DYHUDJH�VSHQGV��1HDUO\�KDOI�RI�VPDOO�EXVLQHVVHV�VSHQW�OHVV�WKDQ���������ZKHUHDV�
RYHU����SHU�FHQW�RI�PHGLXP�EXVLQHVVHV�DQG�WZR�WKLUGV�RI�ODUJH�EXVLQHVVHV�UHSRUWHG�VSHQGLQJ�RYHU�
���������

7DEOH������$YHUDJH�VSHQG�LQ RQH�\HDU�RQ�SULYDWH�PDUNHW�YLVLWV�

6PDOO 0HGLXP /DUJH $OO�
EXVLQHVV

/HVV�WKDQ������� ����� ����� ����� �����

%HWZHHQ��������DQG�������� ����� ����� ���� �����

%HWZHHQ���������DQG�������� ����� ����� ���� �����

%HWZHHQ���������DQG�������� ����� ����� ���� �����

2YHU�������� ����� ����� ����� �����

)URP�D�TXDOLWDWLYH�SHUVSHFWLYH��PDQ\�PDQDJHUV�RI�JRRGV�DQG�VHUYLFHV�ILUPV�ZKR�KDG�D�SURDFWLYH�
DSSURDFK� WR� GHYHORSLQJ� WKHLU� ILUP¶V� LQWHUQDWLRQDO� EXVLQHVV� VWUDWHJ\� EHOLHYHG� WKDW� SULYDWH� PDUNHW�
YLVLWV�ZHUH�D�YDOXDEOH�FRPSRQHQW�WR�GHYHORSLQJ�WKHLU�EXVLQHVV�DEURDG��0DQDJHUV�VWDWHG�WKH\�XVHG�
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SULYDWH�PDUNHW� YLVLWV�PDLQO\� WR�GHYHORS� WKHLU�SURIHVVLRQDO�QHWZRUN��DQG� WR�EXLOG� UHODWLRQVKLSV�ZLWK�
SDUWQHUV��

5HVSRQGHQWV�ZHUH�DVNHG�WR�FRPPHQW�RQ�WKH�YDOXH�RI�SULYDWH�PDUNHW�YLVLWV��0DQDJHUV�UHDOLVHG�WKDW�
LW� ZDV� GLIILFXOW� WR� PHDVXUH� WKH� YDOXH� RI� SULYDWH� PDUNHW� YLVLWV� LQ� WKH� VKRUW�WHUP�� +RZHYHU�� WKH\�
UHFRJQLVHG� WKH� ORQJ�WHUP� EHQHILWV� RI� WKH� YLVLWV�� 7KH� ,QWHUQDWLRQDO� 0DUNHWLQJ� 'LUHFWRU� RI� D�
PDQXIDFWXULQJ�ILUP�FRQILUPHG�WKDW�WKH�YLVLWV�ZHUH�LPSRUWDQW�WR�EUDQG�GHYHORSPHQW��

3HRSOH�DUH�VD\LQJ «�ZH¶YH�EHHQ�LQ�+RQJ�.RQJ�«�IRU����\HDUV�RU�ZKDWHYHU�LW�LV��WKH\�VD\�
ZHOO� KRZ� GR� \RX�PHDVXUH� UHWXUQ� RQ� LQYHVWPHQW" :HOO� \RX� JR� WKHUH� \RX� GRQ¶W� VHOO� WRR�
PXFK�WR�WKHP�EXW�\RX�JR�WR�H[SRVH�WKH�EUDQG��7KHQ \RX¶YH�EXLOW�XS�D�EUDQG� DQG�ZH�KDG�WR�
EXLOG�D�EUDQG�WKDW�RULJLQDOO\�ZDV�D�FRQWUDFW�EUDQG��1RZ�ZH¶UH�GHYHORSLQJ�D�EUDQG WKDW�VD\V�
ZKDW�ZH�PDNH��WKH�OHDWKHU�WKDW�ZH�PDNH��WKH�KLJK�SHUIRUPDQFH�OHDWKHU��QRZ�ZH�KDYH�ZRUOG�
UHFRJQLWLRQ�IRU�WKDW���,QWHUQDWLRQDO�0DUNHWLQJ�'LUHFWRU��&DVH����

6800$5<����

7KH�UHVXOWV�VKRZ�WKDW�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV IDYRXUHG�DGYDQFHG�DQG�FXOWXUDOO\�
VLPLODU�PDUNHWV�VXFK�DV�1HZ�=HDODQG��6LQJDSRUH�DQG�WKH�8QLWHG�6WDWHV��DV�ZHOO�DV�&KLQD��/DUJH�
EXVLQHVVHV��RQ�WKH�RWKHU�KDQG��IDYRXUHG�PRUH�GLIILFXOW�DQG�SV\FKLFDOO\�GLVWDQW�HPHUJLQJ�PDUNHWV�
VXFK�DV�,QGRQHVLD��,QGLD�DQG�WKH�8QLWHG�$UDE�(PLUDWHV�

5HJDUGLQJ�WKH�VRXUFH�RI�WUDGH�RSSRUWXQLWLHV��WKH�PDMRULW\�RI�UHVSRQGHQWV VWDWHG�WKH\�³UDUHO\´�RU�
³QHYHU´�XWLOL]HG�WKH�WUDGH�VHUYLFHV�RI�WKLUG�SDUW\�SURYLGHUV�VXFK�DV�FKDPEHUV�RI�FRPPHUFH��
$XVWUDGH��LQGXVWU\�DVVRFLDWLRQV�DQG�VWDWH�JRYHUQPHQW�DJHQFLHV��

7KH�PDMRULW\�RI�EXVLQHVVHV�DFURVV�ILUP�VL]HV�XVHG�WKH�LQWHUQHW�WR�GLVFRYHU�RSSRUWXQLWLHV��IROORZHG�
E\�SULYDWH�PDUNHW�YLVLWV��7KH�UHVXOWV�DOVR�VKRZ�WKDW�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV�DFFHVVHG�
D�EURDGHU�UDQJH�RI�FKDQQHOV�PRUH�IUHTXHQWO\ WKDQ�GLG ODUJHU�ILUPV��

5HFRPPHQGDWLRQ����

,QFUHDVH�VXSSRUW�WR�KHOS�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV�LQWR�HPHUJLQJ�DQG�RU�IURQWLHU�
LQWHUQDWLRQDO�PDUNHWV�VR�WKH\�FDQ�WDNH�PD[LPXP�DGYDQWDJH�RI�RSSRUWXQLWLHV�

5HFRPPHQGDWLRQ���

3URYLGH�VWURQJHU�VXSSRUW�IRU�GLJLWDO�FRQQHFWLYLW\�WR�HQVXUH�WKDW�FRPSDQLHV�FDQ�PDNH�WKH�PRVW�RI�
RQOLQH�EXVLQHVV�FRQQHFWLRQV��LQFOXGLQJ�UHVHDUFKLQJ�PDUNHW�RSSRUWXQLWLHV�
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�� 75$'(�,668(6�

5HVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�WKHLU�OHYHO�RI�FRQFHUQ�UHJDUGLQJ�D�ZLGH�UDQJH�RI�WUDGH�LVVXHV��7KH�
UHVXOWV�VKRZ�WKDW� LQ�OLQH�ZLWK�WKH������DQG������UHVXOWV��RYHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV��UHG�
WDSH�DQG�D�KLJK�H[FKDQJH�UDWH�UHPDLQ�WKH�WRS�WKUHH�WUDGH�LVVXHV�IRU�EXVLQHVVHV��2YHU�WKUHH�
TXDUWHUV�������SHU�FHQW��VWDWHG�RYHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�WR�EH�HLWKHU D�PDMRU�RU�
PRGHUDWH�FRQFHUQ��$URXQG�WKUHH�ILIWKV�RI�WKRVH�VXUYH\HG�QRWHG�UHG�WDSH�������SHU�FHQW��DQG�D�KLJK�
H[FKDQJH�UDWH�����SHU�FHQW��DV�VHFRQG�DQG�WKLUG�LPSHGLPHQWV��7KH�WRS�ILYH�WUDGH�LVVXHV�LQ�WKH�
SHULRG�RI�����������DUH�OLVWHG�LQ�7DEOH������

7DEOH �����7RS�ILYH�WUDGH�LVVXHV������������

���� ���� ����

� 2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

� 5HG�WDSH ������� ([FKDQJH�UDWH�WRR�KLJK�
�������

([FKDQJH�UDWH�WRR�KLJK��������

� ([FKDQJH�UDWH�WRR�KLJK�
�����

&RPSOH[LW\�RI�UXOHV�DQG�UHG�
WDSH�IRU�LQWHUQDWLRQDO�WUDGH�
�������

&RPSOH[LW\�RI�UXOHV�DQG�UHG�
WDSH�IRU�LQWHUQDWLRQDO�WUDGH�
�������

� $ELOLW\�WR�VHUYLFH�
LQWHUQDWLRQDO�PDUNHWV�
�������

&XVWRPV�DQG�ERUGHU�FURVVLQJ�
FRVWV��������

$ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�
PDUNHWV��������

� 0DUNHW�HQWU\�DFFHVV��H�J��
DELOLW\�WR�SURFXUH�YLVDV��FRVW�
RI�PDUNHW�SUHVHQFH��
�������

1RQ�WDULII�EDUULHUV��VXFK�DV�
UHJXODWLRQ�RU�VWDQGDUGV��
�������

&XVWRPV�DQG�ERUGHU�FURVVLQJ�
FRVWV��������

�%DVHG�RQ�WKH�WRWDO�SHUFHQWDJH�RI�PDMRU�DQG�PRGHUDWH�FRQFHUQ

5HFRPPHQGDWLRQ���

:RUN�ZLWK�EXVLQHVV�WR�H[SODLQ�VHUYLFHV�RQ RIIHU�IURP�WKH�SULYDWH�DQG�SXEOLF�VHFWRU�WR�UHGXFH�
GXSOLFDWLRQ�DQG�EHWWHU�LQIRUP�H[SRUWHUV�DERXW�WKH�DYDLODEOH�VHUYLFHV�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������7RS�ILYH�WUDGH�LVVXHV������DFFRUGLQJ�WR�ILUP�VL]H�

6PDOO 0HGLXP /DUJH

� 2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

� 2YHUDOO�LQWHUQDWLRQDO�
FRPSHWLWLYHQHVV��������

� 5HG�WDSH��������

� 5HG�WDSH�������� ([FKDQJH�UDWH�WRR�KLJK�
�������

� $ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�
PDUNHWV��������

5HG�WDSH������ 3URJUHVV�RQ�IUHH�WUDGH�
DJUHHPHQWV������

� 0DUNHW�HQWU\�DFFHVV�������� 1RQ�WDULII�EDUULHUV�������� ([FKDQJH�UDWH�WRR�KLJK�
�������

� ([FKDQJH�UDWH�WRR�KLJK������ 7DULIIV�DSSOLHG�WR�H[SRUW�
�������

6XEVLGLHV�IRU�FRPSHWLWRUV�
�������

�%DVHG�RQ�WKH�WRWDO�SHUFHQWDJH�RI�PDMRU�DQG�PRGHUDWH�FRQFHUQ



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������$OO�EXVLQHVV

0DMRU�
FRQFHUQ

0RGHUDWH�
FRQFHUQ

0LQRU�
FRQFHUQ

1R�
FRQFHUQ

2YHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV ����� ����� ����� �����

0DUNHW�HQWU\�DFFHVV��H�J��DELOLW\�WR�SURFXUH�
YLVDV��FRVW�RI�PDUNHW�SUHVHQFH��UHVWULFWLYH�
OHQJWK�RI�VWD\� ����� ����� ����� �����

([FKDQJH�UDWH�WRR�KLJK ����� ����� ����� �����

([FKDQJH�UDWH�WRR�ORZ ���� ����� ����� �����

5HG�WDSH ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�LPSRUWV ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�H[SRUWV ����� ����� ����� �����

1RQ�WDULII�EDUULHUV��VXFK�DV�UHJXODWLRQ�RU�
VWDQGDUGV� ����� ����� ����� �����

6XEVLGLHV�IRU�FRPSHWLWRUV ����� ����� ����� �����

&XVWRPV�DQG�ERUGHU�FURVVLQJ�FRVWV ����� ����� ����� �����

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV ����� ����� ����� �����

3LUDF\ ����� ����� ����� �����

&RUUXSWLRQ�LQ�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

3URJUHVV�RQ�IUHH�WUDGH�DJUHHPHQWV ����� ����� ����� �����

$XVWUDOLDQ�LQYHVWPHQW�RSSRUWXQLWLHV�JOREDOO\ ���� ����� ����� �����

$ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

'XPSLQJ�DQG�DQWL�GXPSLQJ�UXOHV ���� ����� ����� �����

(QIRUFLQJ�FRQWUDFWV ����� ����� ����� �����

&RPPHUFLDO�GLVSXWHV ���� ����� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������6PDOO�EXVLQHVV

0DMRU�
FRQFHUQ

0RGHUDWH�
FRQFHUQ

0LQRU�
FRQFHUQ

1R�
FRQFHUQ

2YHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV ����� ����� ����� �����

0DUNHW�HQWU\�DFFHVV��H�J��DELOLW\�WR�SURFXUH�
YLVDV��FRVW�RI�PDUNHW�SUHVHQFH��UHVWULFWLYH�
OHQJWK�RI�VWD\�

����� ����� ����� �����

([FKDQJH�UDWH�WRR�KLJK ����� ����� ����� �����

([FKDQJH�UDWH�WRR�ORZ ���� ����� ����� �����

5HG�WDSH ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�LPSRUWV ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�H[SRUWV ����� ����� ����� �����

1RQ�WDULII�EDUULHUV��VXFK�DV�UHJXODWLRQ�RU�
VWDQGDUGV�

����� ����� ����� �����

6XEVLGLHV�IRU�FRPSHWLWRUV ����� ����� ����� �����

&XVWRPV�DQG�ERUGHU�FURVVLQJ�FRVWV ����� ����� ����� �����

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV ����� ����� ����� �����

3LUDF\ ����� ����� ����� �����

&RUUXSWLRQ�LQ�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

3URJUHVV�RQ�IUHH�WUDGH�DJUHHPHQWV ����� ����� ����� �����

$XVWUDOLDQ�LQYHVWPHQW�RSSRUWXQLWLHV�JOREDOO\ ���� ����� ����� �����

$ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

'XPSLQJ�DQG�DQWL�GXPSLQJ�UXOHV ���� ����� ����� �����

(QIRUFLQJ�FRQWUDFWV ����� ����� ����� �����

&RPPHUFLDO�GLVSXWHV ���� ����� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������0HGLXP�EXVLQHVV

0DMRU�
FRQFHUQ

0RGHUDWH�
FRQFHUQ

0LQRU�
FRQFHUQ

1R�
FRQFHUQ

2YHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV ����� ����� ����� ����

0DUNHW�HQWU\�DFFHVV��H�J��DELOLW\�WR�SURFXUH�
YLVDV��FRVW�RI�PDUNHW�SUHVHQFH��UHVWULFWLYH�
OHQJWK�RI�VWD\�

����� ����� ����� �����

([FKDQJH�UDWH�WRR�KLJK ����� ����� ����� �����

([FKDQJH�UDWH�WRR�ORZ ����� ����� ����� �����

5HG�WDSH ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�LPSRUWV ����� ����� ����� �����

7DULIIV�DSSOLHG�WR�H[SRUWV ����� ����� ����� �����

1RQ�WDULII�EDUULHUV��VXFK�DV�UHJXODWLRQ�RU�
VWDQGDUGV�

����� ����� ����� �����

6XEVLGLHV�IRU�FRPSHWLWRUV ����� ����� ����� �����

&XVWRPV�DQG�ERUGHU�FURVVLQJ�FRVWV ����� ����� ����� �����

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV ����� ����� ����� �����

3LUDF\ ����� ����� ����� �����

&RUUXSWLRQ�LQ�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

3URJUHVV�RQ�IUHH�WUDGH�DJUHHPHQWV ����� ����� ����� �����

$XVWUDOLDQ�LQYHVWPHQW�RSSRUWXQLWLHV�JOREDOO\ ����� ����� ����� �����

$ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

'XPSLQJ�DQG�DQWL�GXPSLQJ�UXOHV ����� ����� ����� �����

(QIRUFLQJ�FRQWUDFWV ����� ����� ����� �����

&RPPHUFLDO�GLVSXWHV ���� ����� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH�������/HYHO�RI�FRQFHUQ�UHJDUGLQJ�WUDGH�LVVXHV�������/DUJH�EXVLQHVVHV

0DMRU�
FRQFHUQ

0RGHUDWH�
FRQFHUQ

0LQRU�
FRQFHUQ

1R�
FRQFHUQ

2YHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV ����� ����� ����� ����

0DUNHW�HQWU\�DFFHVV��H�J��DELOLW\�WR�SURFXUH�
YLVDV��FRVW�RI�PDUNHW�SUHVHQFH��UHVWULFWLYH�
OHQJWK�RI�VWD\�

����� ����� ����� �����

([FKDQJH�UDWH�WRR�KLJK ����� ����� ���� �����

([FKDQJH�UDWH�WRR�ORZ ���� ����� ����� �����

5HG�WDSH ����� ����� ���� ����

7DULIIV�DSSOLHG�WR�LPSRUWV ���� ����� ����� �����

7DULIIV�DSSOLHG�WR�H[SRUWV ����� ����� ���� �����

1RQ�WDULII�EDUULHUV��VXFK�DV�UHJXODWLRQ�RU�
VWDQGDUGV�

����� ����� ����� �����

6XEVLGLHV�IRU�FRPSHWLWRUV ����� ����� ����� �����

&XVWRPV�DQG�ERUGHU�FURVVLQJ�FRVWV ����� ����� ����� �����

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV ����� ����� ����� �����

3LUDF\ ����� ����� ����� �����

&RUUXSWLRQ�LQ�LQWHUQDWLRQDO�PDUNHWV ����� ����� ����� �����

3URJUHVV�RQ�IUHH�WUDGH�DJUHHPHQWV ����� ����� ���� �����

$XVWUDOLDQ�LQYHVWPHQW�RSSRUWXQLWLHV�JOREDOO\ ����� ����� ����� �����

$ELOLW\�WR�VHUYLFH�LQWHUQDWLRQDO�PDUNHWV ���� ����� ����� �����

'XPSLQJ�DQG�DQWL�GXPSLQJ�UXOHV ����� ����� ���� �����

(QIRUFLQJ�FRQWUDFWV ���� ����� ����� �����

&RPPHUFLDO�GLVSXWHV ���� ����� ����� �����

�����LV�WKH�WKLUG�\HDU�RYHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�UHPDLQV�WKH�QXPEHU�RQH�FRQFHUQ�IRU�
$XVWUDOLDQ�EXVLQHVVHV��7KXV��LPSURYLQJ�$XVWUDOLDQ�EXVLQHVVHV¶�FRPSHWLWLYHQHVV�VKRXOG�EH�WKH�
$XVWUDOLDQ�*RYHUQPHQW¶V�SULRULW\��$FFRUGLQJ�WR�WKH�:RUOG�(FRQRPLF�)RUXP¶V�*OREDO�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

&RPSHWLWLYHQHVV�5HSRUW�������������$XVWUDOLD�ZDV�UDQNHG�DW�QXPEHU�����ODJJLQJ�EHKLQG�1HZ�
=HDODQG������DQG�0DOD\VLD�������$XVWUDOLD�UDQNHG�DPRQJ�WKH�ORZHVW�LQ�WKH�IROORZLQJ�DUHDV�

� ,PSRUWV�DV�D�SHUFHQWDJH�RI�*'3����������

� +LULQJ�DQG�ILULQJ�SUDFWLFHV����������

� ([SRUWV�DV�D�SHUFHQWDJH�RI�*'3����������

� )OH[LELOLW\�RI�ZDJH�GHWHUPLQDWLRQ����������

� (IIHFW�RI�WD[DWLRQ�RQ�LQFHQWLYHV�WR�ZRUN����������

� 7RWDO�WD[�UDWH����SURILW�����������

$FFRUGLQJ� WR� WKH�TXDOLWDWLYH�FDVH�VWXG\� ILQGLQJV��PDQDJHUV� UHSRUWHG� WKDW� UHJXODWRU\� UHTXLUHPHQWV�
FRQVWUDLQHG� WKHLU� LQWHUQDWLRQDO� FRPSHWLWLYHQHVV�� )RU� H[DPSOH�� WKH� &KLHI� ([HFXWLYH� 2IILFHU� RI� D�
ILQDQFLDO� DQDO\VLV� FRQVXOWLQJ� DQG� ILQDQFLDO� HGXFDWLRQ� VHUYLFHV� ILUP� UHSRUWHG� WKDW� ³UHJXODWRU\�
RYHUEXUGHQ´�SUHYHQWHG�$XVWUDOLDQ�ILUPV�IURP�GHYHORSLQJ�OHDGHUVKLS�VWDWXV�LQ�WKH�ILQDQFLDO�VHUYLFHV�
VHFWRU�

2XU� $XVWUDOLDQ� HQYLURQPHQW� LV� KDPSHUHG� E\� UHJXODWRU\� RYHUEXUGHQ� WR� VD\� WKH� OHDVW��
SDUWLFXODUO\� LQ� WHUPV� RI� ILQDQFLDO�PDUNHWV��« 7KDW¶V� QRW� JRLQJ� WR� LPSURYH�� ,W¶V� RQH� RI� WKH�
UHDVRQV�ZK\� $XVWUDOLD� FDQQRW� HVWDEOLVK� LWVHOI� DV� D� ILQDQFLDO� FHQWUH� RI� $VLD�3DFLILF�� 7KHUH�
ZDV�DQ�RSSRUWXQLW\�WR�GR�VR��SHUKDSV� ILYH RU�VL[ \HDUV�DJR��7KDW�RSSRUWXQLW\�ZDV�PLVVHG��
:KLOH� ZH� FRQWLQXH� WR� GHOXGH� RXUVHOYHV� WKDW� ZH� DUH� JRLQJ� WR� EH� SDUW� RI� WKDW� ILQDQFLDO�
PDUNHWSODFH� ZLWKLQ� WKH� UHJLRQ�� WKH� UHVW� RI� WKH� ZRUOG� LV� OHDYLQJ� XV� EHKLQG� ZHOO� DQG� WUXO\��
�&KLHI�([HFXWLYH�2IILFHU��&DVH���

7KH� TXDOLWDWLYH� ILQGLQJV� DOVR� UHYHDOHG� KRZ� EXVLQHVVHV�PDQDJHG� WKHLU� FRPSHWLWLYHQHVV� DW� D� ILUP�
OHYHO�� 6RPH� UHVSRQGHQWV� QRWHG� WKDW� WKH\� LPSURYHG� WKHLU� LQWHUQDWLRQDO� FRPSHWLWLYHQHVV� E\�
GHYHORSLQJ� ZRUOG�OHDGLQJ� WHFKQRORJ\�� )RU� H[DPSOH�� WKH� 'LUHFWRU� RI� D� PLQLQJ� FRQVXOWLQJ� ILUP�
H[SODLQHG�WKDW�:HVW�$XVWUDOLDQ�PLQLQJ�ILUPV�KDG�GHYHORSHG�D�UHSXWDWLRQ�DV�EHLQJ�ZRUOG OHDGHUV�LQ�
PLQLQJ�WHFKQRORJ\�

7KH�:HVW�$XVWUDOLDQ�PLQLQJ�LQGXVWU\ « LV�JHQHUDOO\�UHJDUGHG�DV�WKH�OHDGHU�LQ�WHFKQRORJ\��
HIILFLHQW�PLQLQJ�DQG�WKH�VDIHW\�VLGH�RI�WKLQJV�WRR��6R�WKDW�LV�D�ELJ�DGYDQWDJH�DV�IDU�DV�P\�
FRPSHWLWLYHQHVV�JOREDOO\���'LUHFWRU��&DVH�����

2Q� WKH� RWKHU� KDQG�� WKH� 0DQDJLQJ� 'LUHFWRU� RI� D� ILUP� RSHUDWLQJ� LQ� LQWHUQDWLRQDO� WUDGH� ORJLVWLFV�
VHUYLFHV�EHOLHYHG�WKDW�SULFH�FRPSHWLWLYHQHVV�ZDV�LPSRUWDQW�WR�KLV�ILUP¶V�FXVWRPHUV��&DVH������+LV�
ILUP�RIIHUHG�ORJLVWLFDO�VHUYLFHV�WKDW�DVVLVWHG�WKH�LQWHUQDWLRQDO�RSHUDWLRQV�RI�ILUPV�EDVHG LQ�$XVWUDOLD��
7KLV� ILUP� RSHUDWHG� LQ� D� KLJKO\� FRPSHWLWLYH� PDUNHW� ZLWK� PDQ\� FRPSHWLWRUV� RIIHULQJ� VLPLODU�
LQWHUQDWLRQDO�WUDGH�ORJLVWLFV�VHUYLFHV��

� :RUOG�(FRQRPLF�)RUXP���������7KH�*OREDO�&RPSHWLWLYHQHVV�5HSRUW������������*HQHYD



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

,W¶V�D�WRXJK�PDUNHW�RXW�WKHUH��3HRSOH�DUH�RSHUDWLQJ�RQ�YHU\��YHU\�WKLQ�PDUJLQV��« 6R� \HV�
EHLQJ� DEOH� WR� RIIHU� WKH� VHUYLFH� WKH\�ZDQW� DW� EHVW� SULFH� LV «�YLWDOO\� LPSRUWDQW�� �0DQDJLQJ�
'LUHFWRU��&DVH�����

)ROORZLQJ�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV��UHG�WDSH�ZDV�DOVR�D�PDMRU�FRQFHUQ�IRU�$XVWUDOLDQ�
EXVLQHVVHV��:KHQ�UHVSRQGHQWV�ZHUH�DVNHG�WR�LGHQWLI\�VSHFLILF�H[DPSOHV�RI�WKH LPSDFW�RI�UHG�WDSH��
PDQ\�UHVSRQGHQWV�PHQWLRQHG�WKH�SDSHUZRUN�DQG�UHTXLUHPHQWV�IRU�LPSRUWLQJ�SURGXFWV�LQWR�DQRWKHU�
FRXQWU\��UHJLVWUDWLRQ�IRUPV�DQG�SURFHVVHV��FRVWV�DVVRFLDWHG�ZLWK�FXVWRPV��YLVD�HQWU\��H[FHVVLYH�
$XVWUDOLDQ�TXDUDQWLQH�UHTXLUHPHQWV DQG�WKH WLPH�LW�WDNHV�WR�JHW�GHFLVLRQV�FODULILFDWLRQ�IURP�WKH�
$XVWUDOLDQ�7D[DWLRQ�2IILFH DQG $XVWUDOLDQ�&XVWRPV��

5HG�WDSH�DQG�D�KLJK�H[FKDQJH�UDWH�ZHUH�DOVR�LGHQWLILHG�E\�DOO�ILUP�VL]HV�DV�WKH�WRS�LVVXHV� ZKLOH
SURJUHVV�RQ�IUHH�WUDGH�DJUHHPHQWV�DQG�VXEVLGHV�IRU�FRPSHWLWRUV�ZHUH�QRWHG�E\�ODUJH�ILUPV��
0HGLXP�VL]HG�ILUPV�QRWHG�QRQ�WDULII�EDUULHUV�DQG�WDULIIV�DSSOLHG�WR�H[SRUWV��ZKHUHDV�DELOLW\�WR�
VHUYLFH�LQWHUQDWLRQDO�PDUNHWV�DQG�PDUNHW�HQWU\�DFFHVV�ZHUH�QRWHG�E\�VPDOO�ILUPV��7KH�WRS�ILYH�WUDGH�
LVVXHV�DFFRUGLQJ�WR�ILUP�VL]H�DUH�LOOXVWUDWHG�LQ�7DEOH������

)URP�WKH�TXDOLWDWLYH�ILQGLQJV��PDQDJHUV�UHIOHFWHG�RQ�WKH�LPSDFW�D�IOXFWXDWLQJ�H[FKDQJH�UDWH�KDG�RQ�
WKHLU�ILUPV�RYHU�UHFHQW \HDUV��)LUPV�QRWHG�GHPDQG�IHOO�ZKHQ�WKH�$XVWUDOLD�GROODU�ZDV�VWURQJHU��2QH�
6DOHV�DQG�0DUNHWLQJ�0DQDJHU�RI�DQ�RUJDQLF� IRRGV�PDQXIDFWXUHU�FRPPHQWHG�RQ� WKH�FKDOOHQJH�RI�
DFTXLULQJ� QHZ� FXVWRPHUV��ZKR�ZHUH� UHOXFWDQW� WR� ³VZDS� RYHU´� IURP� WKHLU� VXSSOLHUV� LQ 7XUNH\� DQG�
&DOLIRUQLD� �&DVH� ����� )RU� &DVH� ���� D� ORZHU� $XVWUDOLDQ� GROODU� LPSURYHG� WKH� YDOXH� RI� WKH� ILUP¶V�
RIIHULQJV��DOORZLQJ�WKH�ILUP�WR�SURYLGH�SRWHQWLDO�QHZ�FXVWRPHUV�D�IUHH�WULDO�

>3RWHQWLDO�QHZ�FXVWRPHUV@�DUH�VR�XVHG�WR�KDYLQJ� VD\� &DOLIRUQLD�SURGXFH�RU�7XUNH\�
SURGXFH�WKDW�WKH\¶UH�UHOXFWDQW�WR�VZDS�RYHU��$W�WKH�PRPHQW�WKH�H[FKDQJH�UDWH�LV�DOORZLQJ�XV�
WR�RIIHU�WKHP�D�WULDO���6DOHV�DQG�0DUNHWLQJ�0DQDJHU��&DVH����

0DQDJHUV� ZHUH� DVNHG� ZKHWKHU� WDULIIV� ZHUH� D� PDMRU� FRQVLGHUDWLRQ� ZKHQ� GRLQJ� EXVLQHVV���
5HVSRQGHQWV VDLG WDULIIV�LQFUHDVHG�WKH�FRVWV�DVVRFLDWHG ZLWK�H[SRUWLQJ��)RU�H[DPSOH��WKH�'LUHFWRU�
RI�&DVH�����D�SURYLGHU�RI�DYLDWLRQ�UDGDU�SHUIRUPDQFH�DQDO\VLV�SURGXFWV�DQG�VHUYLFHV��H[SODLQHG�WKDW�
FXVWRPHUV� LQ� ,QGRQHVLD�PXVW� EHDU� WKH� FRVW� RI� WKH� VHUYLFH� WDULII�� ZKLFK� OLPLWHG� WKH� ILUP¶V� VHUYLFH�
RSSRUWXQLWLHV LQ�WKDW�PDUNHW���

:H�VXSSO\�RXU�TXRWDWLRQV��6R�LQ�WHUPV�RI�ZKDW�LW�FRVWV�RXU�FXVWRPHU�WR�JHW�WKH�SURGXFW�RU�
VHUYLFH� LQWR� WKHLU� FRXQWU\�� WKRVH� FRVWV� DUH� DOO� ERUQH� E\� WKHP�� 6R� WKHUH� LV� DQ� LPSDFW� LQ�
0DOD\VLD��LQ�,QGRQHVLD�WKHUH¶V�D�VHUYLFHV�WDULII «WKDW�WKH\ KDYH�WR�FRXJK�XS�DQG�WKH\�GRQ¶W�
OLNH�GRLQJ�WKDW� 6R�RXU�VHUYLFHV�RSSRUWXQLWLHV�LQ�,QGRQHVLD�DUH�OLPLWHG�EHFDXVH�,�WKLQN�LW¶V�D�
�� SHU�FHQW RU��� SHU�FHQW WDULII�RQ�JHWWLQJ�VHUYLFHV�LQWR�,QGRQHVLD��&HUWDLQO\�,¶G�OLNH�WR�VHH�
WKDW� GLVDSSHDU� EXW� ,� GRQ¶W� NQRZ� WKDW� WKDW�� DW� WKH� HQG� RI� WKH� GD\�� LV� QHFHVVDULO\� WKH�
SUHGRPLQDQW�GULYHU�RI�LVVXHV�JHWWLQJ�VHUYLFHV�LQWR�$VLD� �'LUHFWRU��&DVH������

6RPH�PDQDJHUV�UHSRUWHG�WKDW�WDULIIV�ZHUH�QRW�D�VLJQLILFDQW�EDUULHU� EHFDXVH�VRPH�ILUPV�FRPSHWHG
RQ� QRQ�SULFH� IDFWRUV�� VXFK� DV� TXDOLW\� DQG� UHSXWDWLRQ�� )RU� H[DPSOH�� WKH� 'LUHFWRU� RI� &DVH� ���� D�
PDQXIDFWXUHU� RI� VNLQ� FDUH� SURGXFWV� EDVHG� RQ� ROLYH� RLO�� HPSKDVLVHG� WKH� YDOXH� RI� WKH� $XVWUDOLDQ



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

0DGH�ORJR��7KH�'LUHFWRU� LQGLFDWHG�WKDW�WKH�ILUP�FRPSHWHV�RQ�UHSXWDWLRQ�DQG�TXDOLW\�PRUH�WKDQ�RQ�
SULFH��VWDWLQJ�WKDW�³WKH�$XVWUDOLDQ�0DGH�ORJR�LV�FXUUHQF\�LQ�LWVHOI´��6LPLODUO\��WKH�'LUHFWRU�RI�&DVH����
H[SODLQHG�WKDW�ZKLOH�WDULIIV�ZHUH�DQ�LPSRUWDQW�FRQVLGHUDWLRQ��LW�ZDV�SRVVLEOH�WR�³PDUNHW�\RXU�ZD\�RXW�
RI�D�WDULII�EDUULHU´ E\�RIIHULQJ�D�KLJK�TXDOLW\�SURGXFW�

,I� \RXU� SURGXFW� KDV� DQ� DGYDQWDJH� LQ� WKH� PDUNHWSODFH� FRQVXPHUV� ZLOO� EX\� LW�� ,I� \RX� FDQ�
FRQYLQFH�WKH�FRQVXPHU�RI�WKDW�DGYDQWDJH� WKH\¶OO�EX\�LW��7KH\¶UH�SD\LQJ�����D�WLQ�IRU�LQIDQW�
IRUPXOD�IURP�$XVWUDOLD���'LUHFWRU��&DVH ����

/($67�,03257$17�75$'(�,668(6����

5HJDUGLQJ�WUDGH�LVVXHV�WKDW�ZHUH�QRW�D�FRQFHUQ��RYHU�WKUHH�TXDUWHUV�RI�EXVLQHVVHV�VXUYH\HG�������
SHU�FHQW��VWDWHG�WKDW�GXPSLQJ�DQG�DQWL�GXPSLQJ�ZDV�RI�PLQRU�RU�QR�FRQFHUQ��7KLV�LVVXH��PRYHG�
IURP�QXPEHU�WZR�LQ������DQG������WR�QXPEHU�RQH�LQ�������7KH�WRS�IRXU�LVVXHV�FRQVLGHUHG�QRW�
LPSRUWDQW�UHPDLQHG�WKH�VDPH�DV�SUHYLRXV�\HDUV� GXPSLQJ�DQG�DQWL�GXPSLQJ�UXOHV� SLUDF\�
SURWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV� DQG�ORZ�H[FKDQJH�UDWH��&RPSDUHG�WR�������ZKLOH�
SURWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV�DQG�ORZ�H[FKDQJH�UDWH�UHPDLQHG�WKH�WKLUG�DQG�IRXUWK�
OHDVW�FRQFHUQLQJ�LVVXHV��SLUDF\�GURSSHG�RQH�SODFH�WR�QXPEHU�WZR��$XVWUDOLDQ�LQYHVWPHQW�
RSSRUWXQLWLHV�JOREDOO\�ZHUH�QRW�DPRQJ�WKH�ILYH�OHDVW�LPSRUWDQW�LVVXHV�LQ�������VXJJHVWLQJ�LW�EHFDPH�
PRUH LPSRUWDQW�LQ�������,QVWHDG��FRPPHUFLDO�GLVSXWHV�ZHUH�DPRQJ WKH�WRS�ILYH�OHDVW�LPSRUWDQW�
LVVXHV�IRU������UHVXOWV��

7DEOH������7RS�ILYH�WUDGH�LVVXHV�FRQVLGHUHG�WKH�OHDVW�LPSRUWDQW������������

���� ���� ����

� 'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV��������

3LUDF\������ 3LUDF\��������

� 3LUDF\�������� 'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV��������

'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV��������

� 3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

([FKDQJH�UDWH�WRR�ORZ��������

� ([FKDQJH�UDWH�WRR�ORZ�
�������

([FKDQJH�UDWH�WRR�ORZ������ $XVWUDOLDQ�LQYHVWPHQW�
RSSRUWXQLWLHV�JOREDOO\��������

� &RPPHUFLDO�GLVSXWHV������ $XVWUDOLDQ�LQYHVWPHQW�
RSSRUWXQLWLHV�JOREDOO\������

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

�%DVHG�RQ�WKH�WRWDO�SHUFHQWDJH�RI�PLQRU�DQG�QR�FRQFHUQ
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7DEOH������7RS�ILYH�WUDGH�LVVXHV������FRQVLGHUHG�WKH�OHDVW�LPSRUWDQW�DFFRUGLQJ�WR�ILUP�VL]H

6PDOO 0HGLXP /DUJH

� 'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV������

'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV��������

3LUDF\��������

&RPPHUFLDO�GLVSXWHV��������

� 3LUDF\�������� ([FKDQJH�UDWH�WRR�ORZ�
�������

3LUDF\��������

� 3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

� 7DULIIV�DSSOLHG�WR�H[SRUWV�
�������

&RPPHUFLDO�GLVSXWHV������ 'XPSLQJ�DQG�DQWL�GXPSLQJ�
UXOHV��������

� $XVWUDOLDQ�LQYHVWPHQW�
RSSRUWXQLWLHV�JOREDOO\��������

([FKDQJH�UDWH�WRR�ORZ�������� 3URWHFWLRQ�IRU�VKLSSLQJ�DQG�
VKLSSLQJ�FDUWHOV��������

�%DVHG�RQ�WKH�WRWDO�SHUFHQWDJH�RI�PLQRU�DQG�QR�FRQFHUQ

5HJDUGLQJ�ILUP�VL]H�FRPSDULVRQV��VPDOO�DQG�PHGLXP�VL]HG�ILUPV�VWDWHG�WKDW�GXPSLQJ�DQG�DQWL�
GXPSLQJ�UXOHV�ZHUH WKHLU�OHDVW�LPSRUWDQW�LVVXH��ZKHUHDV�ODUJH�ILUPV�OLVWHG�FRPPHUFLDO�GLVSXWHV�DV
WKH�OHDVW�LPSRUWDQW��3LUDF\�DQG�SURWHFWLRQ�IRU�VKLSSLQJ�DQG�VKLSSLQJ�FDUWHOV�ZHUH�DOVR�OLVWHG�LQ�WKH�
WRS�ILYH�E\�DOO�ILUP�VL]HV��7KH�WRS�ILYH�WUDGH�LVVXHV�FRQVLGHUHG�OHDVW�LPSRUWDQW�DFURVV�ILUP�VL]HV�DUH�
VKRZQ�LQ�7DEOH������

,Q� OLQH� ZLWK� WKH� TXDQWLWDWLYH� UHVXOWV�� PDQ\� PDQDJHUV� LQWHUYLHZHG� GLG� QRW� FRQVLGHU� FRPPHUFLDO�
GLVSXWHV�WR�SUHVHQW�D�FRQVLGHUDEOH�EDUULHU�WR�LQWHUQDWLRQDO�EXVLQHVV�RSHUDWLRQV��6RPH�PDQDJHUV�RI�
JRRGV�DQG�VHUYLFHV�ILUPV�UHSRUWHG�KDYLQJ�VRPH�H[SHULHQFH�LQ�FRPPHUFLDO�GLVSXWHV�WKDW�GHWUDFWHG�
IURP�WKHLU�LQWHUQDWLRQDO�WUDGH�RSHUDWLRQV��,Q�WKHVH�FDVHV��WKH�FRPPHUFLDO�GLVSXWHV�UHVXOWHG�LQ�VPDOO�
LQFRQYHQLHQFHV� WR� WKH� FRPSDQLHV�� )RU� H[DPSOH�� D� 0DQDJLQJ� 'LUHFWRU� RI� D� VXFFHVVIXO� FDUSHW�
LPSRUWLQJ�EXVLQHVV�GLVFXVVHG�D�GLVSXWH�UHVROXWLRQ�SURFHVV�ZLWK�RQH�PDQXIDFWXUHU��

,�KDYH�KDG�RQH�XQUHVROYHG�RQH��DQG�LW�QHYHU�ZLOO�EH��ZKHUH�LW�LV�D�IDXOW\�FDUSHW�DQG�,�KDYH�
KDG� QR� VDWLVIDFWRU\� UHFRXUVH� RQ� WKDW��«�� 7KH� RQH� WKDW� LV� XQUHVROYHG� , GRQ¶W� GHDO� ZLWK�
DQ\PRUH���0DQDJLQJ�'LUHFWRU��&DVH���

6800$5<����

)RU�WKH�WKLUG�FRQVHFXWLYH�\HDU��LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�LV WKH�WRS�WUDGH�LVVXH�IRU�LQWHUQDWLRQDO�
WUDGHUV�LQ�$XVWUDOLD��7KLV�LV�UHIOHFWHG�LQ�WKH�LQ�WKH������*OREDO &RPSHWLWLYHQHVV�5HSRUW��ZKHUH�
$XVWUDOLD�LV RXWVLGH�WKH�WRS����IRU�D�VHFRQG�\HDU��7KLV�LV�IROORZHG�E\�LVVXHV�UHODWLQJ�WR�UHG�WDSH��
LQFOXGLQJ�WUDGH�GRFXPHQWDWLRQ��UHJLVWUDWLRQ�IRUPV��LPPLJUDWLRQ�DQG�TXDUDQWLQH�UHTXLUHPHQWV��5HG�
WDSH�FRPSOLDQFH�LQFUHDVHV�WKH�FRVW�RI�GRLQJ�EXVLQHVV��
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,Q�OLJKW�RI�WKH�DERYH��WKH�IROORZLQJ�UHFRPPHQGDWLRQV�DUH�PDGH�

�� 75$'(�$'0,1,675$7,21

$'0,1,675$7,9(�,668(6����

5HVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�WKHLU�H[SHULHQFHV�RI�GHDOLQJ�ZLWK�DGPLQLVWUDWLYH�LVVXHV��7KH�PRVW�
SRVLWLYH�H[SHULHQFH�RYHUDOO�UHODWHG�WR�,QFRWHUPV�������ZLWK�D�PHDQ�YDOXH�RI�������RXW�RI������DQG�
RYHU����SHU�FHQW�RI�EXVLQHVVHV�VWDWHG�LW�LV�HLWKHU�³H[FHOOHQW´ RU�³JRRG´��7KLV�ZDV�IROORZHG�E\�QRQ�
SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ��ZLWK�D�PHDQ�YDOXH�RI������DQG�WUDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�
2ULJLQ��ZLWK�D�PHDQ�YDOXH�RI�������7KH�ORZHVW UDQNHG�DGPLQLVWUDWLYH�LVVXH�ZDV�+DODO�FHUWLILFDWHV��
ZLWK�D�PHDQ�YDOXH�RI������DQG�QHDUO\�WZR�WKLUGV�RI�UHVSRQGHQWV�������SHU�FHQW��UDWLQJ WKLV�LVVXH�WR�
EH�HLWKHU�³DYHUDJH´ RU�³SRRU´��

&RPSDUHG�ZLWK�WKH������DQG������UHVXOWV��,QFRWHUPV������PRYHG�XS�RQH�SODFH�WR�EHFRPH�WKH�
PRVW�SRVLWLYHO\�YLHZHG�DGPLQLVWUDWLRQ�LVVXH��1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ�IHOO�WR�VHFRQG�
SODFH��D�VKLIW�RI�RQH�SODFH�IURP�WKH�\HDU�SULRU��+DODO�FHUWLILFDWHV�PDLQWDLQHG�LQ�WKH�VDPH�SODFH�RYHU�
D�WKUHH�\HDU�SHULRG������������ DV OHDVW�IDYRXUDEOH��0RVW�QRWDEO\��GHVSLWH�WKH�UDQNLQJ�RI�DOO�OLVWHG�
LVVXHV��WKH�PHDQ�YDOXHV�RI�DOO�OLVWHG�LVVXHV�RI������ZHUH�ORZHU�WKDQ�WKRVH�RI������DQG�������7KLV�
VXJJHVWV�WKDW�WKH�TXDOLW\�RI�DGPLQLVWUDWLRQ QHHGV WR�LPSURYH�WR�HQKDQFH�EXVLQHVV�VDWLVIDFWLRQ���

5HFRPPHQGDWLRQ���

&RPPLW�WR�LPSURYLQJ�$XVWUDOLD¶V�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV��ZLWK�SDUWLFXODU�IRFXV�RQ�
LPSURYLQJ�LPSRUWV�DQG�H[SRUWV�DV�D�SHUFHQWDJH�RI�*'3�

5HFRPPHQGDWLRQ����

5HGXFH�UHG�WDSH�UHODWHG�WR�LQWHUQDWLRQDO�WUDGH��LQ�SDUWLFXODU��KDUPRQLVH�RI�UXOHV�RI�RULJLQ�DFURVV�
WUDGH�DJUHHPHQWV�DQG�WKH�:72¶V�WUDGH�IDFLOLWDWLRQ�DJHQGD�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH�������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�GHDOLQJ�ZLWK�DGPLQLVWUDWLYH�LVVXHV

�,Q�RUGHU�RI�TXDOLW\������

0HDQ��IURP���² ([FHOOHQW�WR���² 3RRU�

���� ���� ����

,QFRWHUPV����� ���� ���� ����

1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ ���� ���� ����

7UDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�2ULJLQ ���� ���� ����

+HDOWK�FHUWLILFDWHV ���� ���� ����

3UH�VKLSPHQW�,QVSHFWLRQ�&HUWLILFDWH ���� ���� ����

'HSDUWPHQW�RI�$JULFXOWXUH��$4,6��FHUWLILFDWHV ���� ���� ����

&HUWLILFDWHV�RI�)UHH�6DOH ���� ���� ����

&RQVXODU�OHJDOLVDWLRQ���HQGRUVHPHQW ���� ���� ����

+DODO�FHUWLILFDWHV ���� ���� ����

7DEOH�������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������$OO�
EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

7UDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

3UH�VKLSPHQW�,QVSHFWLRQ�&HUWLILFDWH ���� ����� ����� �����

&RQVXODU�OHJDOLVDWLRQ���HQGRUVHPHQW ���� ����� ����� �����

,QFRWHUPV����� ����� ����� ����� ����

&HUWLILFDWHV�RI�)UHH�6DOH ���� ����� ����� �����

+HDOWK�FHUWLILFDWHV ���� ����� ����� �����

+DODO�FHUWLILFDWHV ���� ����� ����� �����

'HSDUWPHQW�RI�$JULFXOWXUH��$4,6��
FHUWLILFDWHV

���� ����� ����� �����
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5HJDUGLQJ�ILUP�VL]H�FRPSDULVRQV��WKH�PDMRULW\�RI�DOO�ILUPV�UDWHG�,QFRWHUPV�������QRQ�SUHIHUHQWLDO�
&HUWLILFDWHV�RI�2ULJLQ��DQG�WUDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�2ULJLQ�WR�EH�HLWKHU�³JRRG´ RU�³H[FHOOHQW´��
'LIIHUHQFHV�EHWZHHQ�ILUPV¶�VL]HV�HPHUJHG�ZKHQ�FRPSDULQJ�WKH�³SRRU´ FDWHJRU\��:KLOH�VPDOO�
EXVLQHVVHV�UDWHG�+DODO�FHUWLILFDWHV�WR�EH�WKH�ZRUVW�DGPLQLVWUDWLYH�LVVXH�������SHU�FHQW���PHGLXP�
EXVLQHVVHV�LGHQWLILHG�FRQVXODU�OHJLVODWLRQ�HQGRUVHPHQW�DV�WKHLU�OHDVW�IDYRXUHG�H[SHULHQFH�����SHU�
FHQW���2Q�WKH�RWKHU�KDQG��GHDOLQJ�ZLWK�'HSDUWPHQW�RI�$JULFXOWXUH��LQFOXGLQJ�WKH�IRUPHU�$XVWUDOLDQ�
4XDUDQWLQH�DQG�,QVSHFWLRQ�6HUYLFH��FHUWLILFDWHV�ZDV�FRQVLGHUHG�WKH�OHDVW�SRVLWLYH�H[SHULHQFH�E\�
ODUJH�EXVLQHVVHV�����SHU�FHQW���,Q�DGGLWLRQ��ODUJH�ILUPV�ZHUH�OHVV�OLNHO\�WR�UDWH�WKH�OLVWHG�LVVXHV�DV�
³SRRU´��FRPSDUHG�WR�VPDOO�DQG�PHGLXP�HQWHUSULVHV��)RU�H[DPSOH��H[FHSW�FRQVXODU�
OHJDOLVDWLRQ�HQGRUVHPHQW�DQG�'HSDUWPHQW�RI�$JULFXOWXUH�FHUWLILFDWHV��RWKHU�LVVXHV�HDFK�UHFHLYHG�QR
³SRRU´ UDWLQJ��7KLV�VXJJHVWV�WKDW�ODUJH�ILUPV�ZHUH�PRUH�VDWLVILHG�ZLWK�WUDGH�DGPLQLVWUDWLRQ WKDQ�ZHUH
VPDOO�DQG�PHGLXP�ILUPV��

,Q�OLQH�ZLWK�WKH�TXDQWLWDWLYH�VXUYH\�UHVXOWV��WKH�PDMRULW\�RI�FDVHV UHSRUWHG�D�JRRG�XQGHUVWDQGLQJ�RI�
,QFRWHUPV�������RU�DW� OHDVW�HDV\�DFFHVV�WR�D�GLUHFWRU\�RI�WHUPV��7\SLFDOO\��PDQDJHUV�ZLWK�DW� OHDVW�
XQGHUJUDGXDWH�LQWHUQDWLRQDO�WUDGH�RU�EXVLQHVV�ODZ�GHJUHHV��RU�ZLWK�H[WHQVLYH�LQWHUQDWLRQDO�EXVLQHVV�
H[SHULHQFH��KDG�D�VRXQG�XQGHUVWDQGLQJ�RI�,QFRWHUPV�������+RZHYHU�D�0DQDJLQJ�'LUHFWRU�UHSRUWHG�
WKDW� PRVW� SHRSOH� VKH� ZRUNHG� ZLWK� GXULQJ� KHU� FDUHHU� LQ� LQWHUQDWLRQDO� EXVLQHVV� KDG� D� SRRU�
XQGHUVWDQGLQJ� RI� ,QFRWHUPV� ������ 6KH ZDV� DZDUH� RI� WKH� ODFN� RI� ,QFRWHUP� ����� XQGHUVWDQGLQJ�
DFURVV� WKH� EXVLQHVV� FRPPXQLW\� DV� VKH� GHOLYHUHG� WUDLQLQJ� WR� SHRSOH� DERXW� ,QFRWHUPV� ����� DQG�
H[SRUWLQJ�LPSRUWLQJ�SURFHGXUHV��

$ ORW� RI� SHRSOH� KHUH�� HYHQ� LQ� IUHLJKW� IRUZDUGLQJ� FRPSDQLHV «� GRQ¶W� NQRZ� PXFK� DERXW�
,QFRWHUPV��WKH\�GRQ¶W�XQGHUVWDQG�WKHP�DQG�WKDW�FDQ�DJDLQ�EH�YHU\�FRVWO\��« 7KHUH¶V�D�UHDO�
ODFN�RI�WUDLQLQJ�DQG�XQGHUVWDQGLQJ�RI�ZKDW�WKH�,QFRWHUPV�DUH�IRU « VR�,�WKLQN�WKHUH¶V�D�ORW�RI�
HGXFDWLRQ�WR�EH�GRQH��LQIRUPDWLRQ�WR�EH�JLYHQ�RQ�WKH�,QFRWHUPV�� �0DQDJLQJ�'LUHFWRU��&DVH�
���

6LPLODUO\��TXDOLWDWLYH�UHVSRQVHV�IRU�WKH�&HUWLILFDWH�RI�2ULJLQ�SURFHVV�ZHUH�ODUJHO\�SRVLWLYH� ZLWK�VRPH�

PDQDJHUV�QRWLQJ�WKH�VLPSOLFLW\�DQG�FRQYHQLHQFH�RI�WKH�HOHFWURQLF�V\VWHP��

:H FDQ�JR�RQOLQH��ZH�SXW�LQ�WKH�GHWDLOV��ZH¶OO�RUGHU�D�&HUWLILFDWH «�LQ�KDOI�D�GD\���*HQHUDO�
0DQDJHU��&DVH����

&RQYHUVHO\��VRPH�UHVSRQGHQWV�ZHUH�XQDZDUH�RI�WKH�&HUWLILFDWH�RI�2ULJLQ�SURFHVV�RU�PLVXQGHUVWRRG�
WKH� SURFHVV� 7KH� 'LUHFWRU� RI� D� VPDOO� PDQXIDFWXULQJ� ILUP� GHPRQVWUDWHG� KLV� IUXVWUDWLRQ� ZLWK� WKH�
SURFHVV��

:K\�RQ�HDUWK�GR�\RX�KDYH�WR�NHHS�JRLQJ�DQG�JHWWLQJ�D�&HUWLILFDWH�RI�2ULJLQ"�,W�GRHVQ¶W�PDNH�
VHQVH��)RU�PH�LW�VKRXOG�EH�VRPHWKLQJ�WKDW��LI�LW¶V�RQ�\RXU�H[SRUW�GRFXPHQW�DQG�LWV�SDUW�RI�
\RXU�OHWWHUKHDG��«�WKDW�VKRXOG�EH�HQRXJK� %XW�QR� \RX�KDYH�WR�JR�DQG�SD\�HDFK�WLPH�DQG�
HYHQWXDOO\��ZHOO�LQ�RXU�FDVH� ZH�MXVW�VWRSSHG�GRLQJ�LW���'LUHFWRU��&DVH���

$ 0DQDJLQJ�'LUHFWRU�LQ�WKH�PDQXIDFWXULQJ�LQGXVWU\ H[SUHVVHG�KLV�YLHZ�RQ�&HUWLILFDWHV�RI�2ULJLQ�
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7KH� &HUWLILFDWH� RI� 2ULJLQ� SURFHVV� LV� JUHDW� WR� DQ� H[WHQW «� >EXW@� WKH\� DUH� DEVROXWHO\�
PHDQLQJOHVV « \RX� KDYH� QR�PHDQV� RI� DEVROXWH� YHULILFDWLRQ� XQWLO� LW¶V� WRR� ODWH�� �0DQDJLQJ�
'LUHFWRU��&DVH���

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������6PDOO�
EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

7UDGH�DJUHHPHQWV�&HUWLILFDWHV�RI 2ULJLQ ����� ����� ����� ����

3UH�VKLSPHQW�,QVSHFWLRQ�&HUWLILFDWH ���� ����� ����� �����

&RQVXODU�OHJDOLVDWLRQ���HQGRUVHPHQW ���� ����� ����� �����

,QFRWHUPV����� ����� ����� ����� ����

&HUWLILFDWHV�RI�)UHH�6DOH ���� ����� ����� �����

+HDOWK�FHUWLILFDWHV ���� ����� ����� �����

+DODO�FHUWLILFDWHV ���� ����� ����� �����

'HSDUWPHQW�RI�$JULFXOWXUH��$4,6��
FHUWLILFDWHV

���� ����� ����� �����

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������
0HGLXP�EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ ���� ����� ����� ����

7UDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

3UH�VKLSPHQW�,QVSHFWLRQ�&HUWLILFDWH ���� ����� ����� ����

&RQVXODU�OHJDOLVDWLRQ���HQGRUVHPHQW ���� ����� ����� �����

,QFRWHUPV����� ���� ����� ����� ����

&HUWLILFDWHV�RI�)UHH�6DOH ���� ����� ����� �����

+HDOWK�FHUWLILFDWHV ����� ����� ����� �����

+DODO�FHUWLILFDWHV ���� ����� ����� �����

'HSDUWPHQW�RI�$JULFXOWXUH��$4,6��
FHUWLILFDWHV ����� ����� ����� �����
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7DEOH������5HVSRQGHQWV·�H[SHULHQFH�RI�GHDOLQJ�ZLWK�WUDGH�UHODWHG�DGPLQLVWUDWLYH�LVVXHV�������/DUJH�
EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

1RQ�SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

7UDGH�DJUHHPHQWV�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ����� ����

3UH�VKLSPHQW�,QVSHFWLRQ�&HUWLILFDWH ���� ����� ����� ����

&RQVXODU�OHJDOLVDWLRQ���HQGRUVHPHQW ����� ����� ����� �����

,QFRWHUPV����� ����� ����� ����� ����

&HUWLILFDWHV�RI�)UHH�6DOH ���� ����� ����� ����

+HDOWK�FHUWLILFDWHV ���� ����� ����� ����

+DODO�FHUWLILFDWHV ���� ����� ����� ����

'HSDUWPHQW�RI�$JULFXOWXUH��$4,6��
FHUWLILFDWHV ���� ����� ����� �����

6800$5<����

$FURVV�UHVSRQGHQWV��,QFRWHUPV������KDG�WKH�PRVW�SRVLWLYH�UHVSRQVH�RYHUDOO��7KLV�ZDV�DQ�LQFUHDVH�
RI�RQH�SRVLWLRQ��WR�ILUVW�SODFH��FRPSDUHG�ZLWK�WKH�SUHYLRXV�WZR�\HDUV¶�UHVXOWV���1RQ�SUHIHUHQWLDO�DQG�
SUHIHUHQWLDO�&HUWLILFDWHV�RI�2ULJLQ�ZHUH�WKH�VHFRQG�DQG�WKLUG�SODFHG�UHVSHFWLYHO\��+RZHYHU��WKH�
UHVXOWV�UHYHDO�WKDW�WKH�PHDQ�YDOXHV�RYHUDOO�KDYH�IDOOHQ�IURP�WKH�SUHYLRXV�\HDU¶V�VXUYH\��ZKLFK�
VXJJHVWV�D�ODFN�RI�XQGHUVWDQGLQJ�UHJDUGLQJ�WKH�SURFHVVHV�DQG�RU�D�GHFUHDVLQJ TXDOLW\�RI�VHUYLFH�
SURYLVLRQ��7KH�TXDOLWDWLYH�ILQGLQJV�VXJJHVW�D�ODFN�RI�XQGHUVWDQGLQJ UHJDUGLQJ�WKH�&HUWLILFDWH�RI�
2ULJLQ�SURFHVV�DQG�D�EURDGHU�ODFN�RI XQGHUVWDQGLQJ�RI�,QFRWHUPV�������

,Q�OLJKW�RI�WKH�GLVFXVVLRQ��WKH�IROORZLQJ�UHFRPPHQGDWLRQV�DUH�PDGH�

�� 87,/,6$7,21�2)�6833257�,1,7,$7,9(6

5HVSRQGHQWV�ZHUH�DVNHG�DERXW�KRZ�IUHTXHQWO\ WKH\�XVHG�YDULRXV�WUDGH�VXSSRUW�LQLWLDWLYHV��
LQFOXGLQJ WKH�([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ��(),&���WKH�([SRUW�0DUNHW�'HYHORSPHQW�

5HFRPPHQGDWLRQ����

0DNH�DYDLODEOH�FRPSUHKHQVLYH�WUDGH�WUDLQLQJ�± LQFOXGLQJ�,QFRWHUPV������DQG�&HUWLILFDWHV�RI�
2ULJLQ�SURFHGXUHV�± IRU�60(V�WR�UHGXFH�ULVN�IRU�H[SRUWHUV� 7KLV�ZRXOG�KHOS�WR�UHGXFH�WKH�
DPRXQW�RI�ULVN�WDNHQ�RQ�E\�H[SRUWHUV�DQG�LPSRUWHUV�DQG�LPSURYH�WKH�OLNHOLKRRG�RI�VXFFHVV�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

*UDQW��(0'*���$XVWUDGH��VWDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQFLHV FKDPEHUV�RI�FRPPHUFH�DQG
LQGXVWU\�DVVRFLDWLRQV��

6LPLODU�WR�WKH������DQG������UHVXOWV��WKH�PDMRULW\�RI�EXVLQHVVHV�VDLG WKH\�³UDUHO\´ RU�³QHYHU´ XVHG�
VXFK�VHUYLFHV��)RU�H[DPSOH�������SHU�FHQW�RI�EXVLQHVVHV�QHYHU�XVHG�(),&�DQG������SHU�FHQW�RI�
EXVLQHVVHV�QHYHU�XVHG�(0'*��7KH�XVDJH�RI�(),&��WKH�WRWDO�RI�³DOZD\V´��³RIWHQ´ DQG�³VRPHWLPHV´��
ZDV�OHVV�WKDQ����SHU�FHQW�RYHU�D�WKUHH�\HDU�SHULRG��&KDPEHUV�RI�FRPPHUFH�DQG LQGXVWU\�
DVVRFLDWLRQV�UHFHLYHG�WKH�KLJKHVW�XWLOLVDWLRQ�UDWH��ZLWK������SHU�FHQW�RI�EXVLQHVVHV�VWDWLQJ�WKH\�XVHG�
WKLV�VHUYLFH�³DOZD\V´��³RIWHQ´ RU�³VRPHWLPHV´��

7KH�DERYH�UHVXOWV�VXJJHVW�WKDW�EXVLQHVVHV�ZHUH�HLWKHU�QRW�DZDUH�RI�WKH�WUDGH�VXSSRUW�LQLWLDWLYHV�
DYDLODEOH�WR�WKHP��WKRVH�LQLWLDWLYHV GLG�QRW�DGGUHVV�WKHLU�QHHGV��RU�WKH�EHQHILWV�EXVLQHVVHV�JDLQHG�
IURP�WKHVH�LQLWLDWLYHV GLG�QRW�FRPSHQVDWH�IRU�WKH�FRVWV�LQYROYHG��

5HJDUGLQJ�ILUP�VL]H�YDULDWLRQ��FKDPEHUV�RI�FRPPHUFH�DQG LQGXVWU\�DVVRFLDWLRQV�ZHUH�XWLOLVHG�WKH�
PRVW�DQG�(),&�ZDV�XWLOLVHG�WKH�OHDVW�E\�ILUPV�RI�DOO VL]HV��:KLOH�ODUJH�ILUPV�XWLOLVHG�FKDPEHUV RI�
FRPPHUFH�RU�LQGXVWU\�DVVRFLDWLRQV�PRUH�WKDQ�VPDOO�DQG�PHGLXP�VL]HG�ILUPV GLG��VPDOO�ILUPV�
XWLOLVHG�(),&�OHVV�WKDQ�PHGLXP�DQG�ODUJH�ILUPV GLG��

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�² 7RWDO�RI�¶DOZD\V·��¶RIWHQ· DQG�¶VRPHWLPHV·�
IUHTXHQFLHV�IRU����������

���� ���� ����

([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ��(),&� ���� ���� ����

([SRUW�0DUNHW 'HYHORSPHQW�*UDQW��(0'*� ����� ����� �����

$XVWUDGH ����� ����� �����

6WDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQF\ ����� ����� �����

&KDPEHUV�RI�FRPPHUFH�RU�LQGXVWU\�DVVRFLDWLRQV ����� 1�$ 1�$

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������$OO�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU

([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ�
�(),&�

���� ���� ���� ����� �����

([SRUW�0DUNHW�'HYHORSPHQW�*UDQW��(0'*� ���� ����� ���� ����� �����

$XVWUDGH ���� ����� ����� ����� �����

6WDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQF\ ���� ����� ����� ����� �����

&KDPEHUV�RI�FRPPHUFH�RU�LQGXVWU\�
DVVRFLDWLRQV

���� ����� ����� ����� �����
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7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������6PDOO�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU

([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ�
�(),&�

���� ���� ���� ���� �����

([SRUW�0DUNHW�'HYHORSPHQW�*UDQW��(0'*� ���� ���� ���� ����� �����

$XVWUDGH ���� ����� ����� ����� �����

6WDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQF\ ���� ����� ���� ����� �����

&KDPEHUV�RI�FRPPHUFH�RU�LQGXVWU\�
DVVRFLDWLRQV

���� ����� ����� ����� �����

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������0HGLXP�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU

([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ�
�(),&�

���� ���� ���� ����� �����

([SRUW�0DUNHW�'HYHORSPHQW�*UDQW��(0'*� ���� ����� ���� ����� �����

$XVWUDGH ���� ����� ����� ����� �����

6WDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQF\ ���� ����� ����� ����� �����

&KDPEHUV�RI�FRPPHUFH�RU�LQGXVWU\�
DVVRFLDWLRQV

���� ����� ����� ����� �����

7DEOH������8WLOLVDWLRQ�RI�WUDGH�VXSSRUW�LQLWLDWLYHV�������/DUJH�EXVLQHVV

$OZD\V 2IWHQ 6RPHWLPHV 5DUHO\ 1HYHU

([SRUW�)LQDQFH�DQG�,QVXUDQFH�&RUSRUDWLRQ�
�(),&�

���� ����� ����� ���� �����

([SRUW�0DUNHW�'HYHORSPHQW�*UDQW��(0'*� ���� ���� ���� ���� �����

$XVWUDGH ���� ���� ����� ����� �����

6WDWH�JRYHUQPHQW�WUDGH�SURPRWLRQ�DJHQF\ ���� ���� ����� ����� �����

&KDPEHUV�RI�FRPPHUFH�RU�LQGXVWU\�
DVVRFLDWLRQV

����� ����� ����� ����� �����

$FFRUGLQJ�WR�WKH�TXDOLWDWLYH�ILQGLQJV�PDQ\�PDQDJHUV�EHOLHYHG�WKDW�JRYHUQPHQW�WUDGH�VXSSRUW�ZDV�
JHQHUDOO\�ODFNLQJ�����UHVSRQGHQWV���,Q�SDUWLFXODU��PDQDJHUV�QRWHG�VXSSRUW�ZDV�GHILFLHQW�LQ�VXSSRUW�
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SURJUDPV�� FRPPXQLFDWLRQ� DERXW� )7$V�� SURPRWLRQ� RI� WKH� $XVWUDOLDQ� EUDQG� DQG� QHWZRUNLQJ�� )RU�
H[DPSOH��WKH�&(2�RI�D�FRQVXOWLQJ�ILUP�SHUFHLYHG�WKDW�WKH�JRYHUQPHQW�KDG�D�UHDFWLYH�DSSURDFK�WR�
VXSSRUWLQJ�VPDOO�ILUPV�HPEDUNLQJ�RQ�QHZ�LQWHUQDWLRQDO�EXVLQHVV�RSSRUWXQLWLHV��&DVH�����

2QH�RI� WKH�SUREOHPV�ZLWK�$XVWUDGH��EHFDXVH�RI� EXGJHW�FXWEDFNV «�LV� WKDW� WKH\�DUH�QRZ�
VD\LQJ�WKDW�\RX�QHHG�WR�EH�H[SRUW�UHDG\�EHIRUH�$XVWUDOLD�ZLOO�JLYH�\RX�DVVLVWDQFH��«�+RZ�
GR�\RX�JHW�H[SRUW�UHDG\"�7KDW¶V�D�IXQFWLRQ�WKDW�$XVWUDOLD�VKRXOG�EH�LQYROYHG�LQ��«��3DUW�RI�
WKH� UROH� LV� WR� JHW� FRPSDQLHV� WR� DQ� H[SRUW�UHDG\� VWDJH� VR� WKH\� FDQ� EH� VXSSRUWHG�� <HV��
$XVWUDGH�LV�UHTXLUHG�WR�KHOS�FRYHU�LWV�FRVWV�EXW�LW¶V�QRW�UHTXLUHG�WR�KHOS�FRYHU�DOO�RI�LWV�FRVWV��
6R� WKDW�PHDQV�ZKHQ� LQGXVWU\� LV� ORRNLQJ� IRU�DVVLVWDQFH� IURP�$XVWUDOLD�� LW¶V�RQ�D�XVHU�SD\V�
EDVLV��3HRSOH�ZKR�DUH�EHJLQQLQJ�WR�ZRUN�LQWR�H[SRUW�PDUNHWV��WKH\�GRQ¶W�KDYH�WKH�DELOLW\�WR�
GR�XVHU�SD\V��VR�ZKDW�WKH\�GR�LV��WKH\�GR�LW�E\�WKHPVHOYHV « WKHQ�$XVWUDGH�KDV�WR�FRPH�LQ�
DQG�KHOS�ZLWK�WKH�UHVFXHV��1RW�D�JRRG�SROLF\��1RW�D�JRRG�DSSURDFK���&(2��&DVH����

7KLV�LV�VXSSRUWHG�E\�WKH�RZQHU�PDQDJHU�RI�&DVH�����D�JXWWHU�SURGXFWV�ZKROHVDOHU��ZKR�H[SUHVVHG�
IUXVWUDWLRQ�ZLWK�WKH�ODFN�RI�VXSSRUW�DYDLODEOH�GXULQJ�WKH�SUH�H[SRUW�SKDVH��

,�IHHO�OHW�GRZQ�IURP�$XVWUDGH�����6XUHO\�$XVWUDGH�VKRXOG�VD\� µ�<RX�MXVW�QHHG�D�OLWWOH�KHOS�DQG�
KHUH�\RX�JR��ZH¶OO�KHOS�\RX�RXW¶��%XW�\HDK��EHFDXVH�,¶YH�DOUHDG\�VWDUWHG�VHOOLQJ�SURGXFW�WKH\�
WKLQN�WKDW�\RX¶UH�DOUHDG\�XS�DQG�UXQQLQJ���2ZQHU�PDQDJHU��&DVH����

0DQDJHUV�RI�PDQXIDFWXULQJ�DQG�VHUYLFH�ILUPV�FRQVLGHUHG�WKDW�WKH�$XVWUDOLDQ�*RYHUQPHQW�ZDV�OHVV�
VXSSRUWLYH� RI� EXVLQHVVHV� WKDQ� ZHUH� WKH� JRYHUQPHQWV� RI� RWKHU� FRXQWULHV� �&DVHV� �� DQG� ����� 7KH�
RZQHU�RI�D�FRQVXOWLQJ�ILUP�IRU�WKH�DJULFXOWXUH��IRUHVWU\�DQG�ILVKLQJ�LQGXVWU\�SHUFHLYHG�WKDW�$XVWUDGH�
WULHG�WR�³SLFN�WKH�ZLQQHUV´�DQG�VXSSRUWHG�RQO\�VRPH�LQGXVWULHV��&DVH������

7KH� &(2� RI� D� FRQVXOWLQJ� ILUP� EHOLHYHG� WKH� $XVWUDOLDQ� *RYHUQPHQW� ZDV� RXW� RI� WRXFK� ZLWK� WKH�
EXVLQHVV�HQYLURQPHQW�DQG� WKHUHIRUH�FRXOG�QRW�DGHTXDWHO\ VXSSRUW�PDQ\� LQWHUQDWLRQDO�EXVLQHVVHV�
�&DVH� ���� 7KLV�&(2� EHOLHYHG� WKDW� WKH� VXSSRUW� SURYLGHG� E\� WKH� $XVWUDOLDQ� *RYHUQPHQW� ZDV� OHVV�
XVHIXO�WKDQ�WKH�VXSSRUW�RI�RWKHU�JRYHUQPHQWV WKDW�ZHUH�PRUH�LQ�WRXFK�ZLWK�FXUUHQW�EXVLQHVV�QHHGV�

:KHQ� ZH� FRPSDUH� WKH� VXSSRUW� WKDW¶V� RIIHUHG� WR� H[SRUWHUV� LQ� $XVWUDOLD «� WR� H[SRUWHUV�
RIIHUHG�LQ�6LQJDSRUH� IRU�LQVWDQFH ± KRSHOHVV��,I�ZH�VD\�WKDW�ZH�UHO\�RQ�H[SRUW�DV�D�PDMRU�
SDUW�RI�$XVWUDOLD¶V�LQFRPH� ZHOO� WKDW�QHHGV�WR�EH�VXSSRUWHG��&DVHV�LQ�SRLQW��OHW¶V�WDON�DERXW�
(0'*� IRU� LQVWDQFH�� ,Q������ZRUOG�PDUNHWV�FKDQJHG�DQG�LW¶V�FKDQJHG�GUDPDWLFDOO\� VR�DOO�
WKH ZRUN� WKDW� ZH� SXW� LQ� XVLQJ� (0'*� JUDQWV� SULRU� WR� ����� ZDV� LQYDOLGDWHG� E\� PDUNHW�
FROODSVHV�LQ�������:H�KDG�WR�HVVHQWLDOO\�JR�EDFN�DQG�VWDUW�IURP�WKH�YHU\�EHJLQQLQJ «�WR�UH�
HVWDEOLVK�RXUVHOYHV�LQ�PDUNHWV�DQG�QHZ�PDUNHW�DUHDV�DV�WKH\�ZHUH�GHYHORSLQJ��1R�IXUWKHU�
VXSSRUW�DYDLODEOH��:KDW�D� MRNH « :KHQ� ,¶P�ZRUNLQJ� LQ�6LQJDSRUH��6LQJDSRUH� UHFRJQLVHG�
WKDW� WKRVH�ZHUH�IXQGDPHQWDO�FKDQJHV� LQ�PDUNHW�HFRQRPLHV�DQG�WKH\�VHW�XS�D�ZKROH�QHZ�
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UDQJH� RI� SURJUDPV� WR� KHOS� FRPSDQLHV� UH�RULHQWDWH� DQG� UH�HQWHU� WKRVH� H[SRUW� PDUNHWV�
�&(2��&DVH���

7KH�6DOHV�DQG�0DUNHWLQJ�0DQDJHU� RI� D�SURGXFHU� DQG�JURZHU� RI� RUJDQLF�GULHG� IUXLW� EHOLHYHG� WKDW�
JRYHUQPHQW�WUDGH�VXSSRUW�SURJUDPV�ZHUH�³DG�KRF´�DQG�³UDQGRP´��&DVH������6KH�H[SODLQHG�WKDW�KHU
ILUP�ZDV�RIWHQ�QRWLILHG�RI�JRYHUQPHQW�HYHQWV�VXFK�DV�WUDGH�VKRZV�WKDW�ZHUH�HLWKHU�QRW�UHOHYDQW�RU�
VROG�RXW��

,Q�WHUPV�RI�ZKDW�ZH¶YH�EHHQ�DGYLVHG�RI�RU�WKH�HYHQWV�WKDW�ZH¶UH�EHLQJ�LQYLWHG >WR@� VRPH�RI�
WKHP�DUH�DSSOLFDEOH��VRPH�RI�WKHP�DUHQ¶W��,¶P�QRW�VXUH�LI�LW¶V�D�EODQNHW�DSSURDFK�RU�ZKHWKHU�
LW¶V�UHDOO\�GHSHQGHQW�RQ�\RXU�FRPSDQ\�SURILOH��$QG�VRPHWLPHV�ZH�JHW�QRWLILHG�RI�DQ�HYHQW�
DQG�LW¶V�DOUHDG\�VROG�RXW�ZKHQ�ZH�DUH�LQWHUHVWHG�LQ�LW��:H�ZHUHQ¶W�DGYLVHG�DW�WKH�EHJLQQLQJ��
6R�LW¶V�UHDOO\�UDQGRP���6DOHV�DQG�0DUNHWLQJ�0DQDJHU��&DVH�����

6RPH� PDQDJHUV� VDLG WUDGH�UHODWHG� VXSSRUW QHHGHG� WR� EH� EHWWHU� WDUJHWHG�� 7KH� GLUHFWRU� RI� D�
PDQXIDFWXULQJ�ILUP�WKDW�SURGXFHV�LQIDQW�IRUPXOD�VDLG WKH�JRYHUQPHQW�KDG�D�SRRU�XQGHUVWDQGLQJ�RI�
LQGXVWU\�LVVXHV�DQG�QHHGV��&DVH������+H�EHOLHYHG�WKH�³RQH�VL]H�ILWV�DOO¶¶�DSSURDFK�W\SLFDOO\�DGRSWHG�
E\� JRYHUQPHQW� UHSUHVHQWDWLYHV� ZDV� XQKHOSIXO�� 7KH PDQDJHU� VDLG JRYHUQPHQW� DJHQFLHV� GLG� QRW�
KHOS�WR�DGGUHVV�VSHFLILF�EXVLQHVV�SUREOHPV�

,� WKLQN� WKH� JRYHUQPHQW� VKRXOG� OLVWHQ� WR� LQGXVWU\� DQG� UHVSRQG� WR� WKH� VSHFLILF� UHTXHVWV� RI�
LQGXVWU\�� 7KH� JRYHUQPHQW� WULHV� WR�PDNH� WKHPVHOYHV� D� RQH�VL]H�ILWV±DOO >VHUYLFH@ DQG� WKH\�
FUHDWH�WKHLU�RZQ�SURJUDP�DQG�DJHQGD��:KDW�WKH\�GRQ¶W� UHDOLVH� LV� WKDW�HYHU\�VLQJOH�RQH�RI�
WKH� GLVSDUDWH� JURXSV� RI� FRPPHUFLDO� HQWLWLHV� WKDW� DUH� WU\LQJ� WR� XVH� WKHLU� H[SHUWLVH� DQG�
VXSSRUW�KDYH�GRQH�WKHLU�RZQ�ZRUN��KRPHZRUN��DQG�WKH\�UHDOO\�KDYH�KDG�D�ELW�RI�D�JR�RQ�WKH�
PDUNHWSODFH�DQG�DUH�ORRNLQJ�IRU�D�OHJ�XS�DQG VRPH�VSHFLILF�KHOS���'LUHFWRU��&DVH�����

7KH�PDQDJHUV� RI� &DVHV� ��� DQG� ��� VXSSRUWHG� WKH� QRWLRQ� WKDW� WKH� $XVWUDOLDQ� *RYHUQPHQW� FRXOG�
EHWWHU� VXSSRUW� LQWHUQDWLRQDO� EXVLQHVVHV�� $FFRUGLQJ� WR� WKH� &(2� RI� D� ZRRO� SURFHVVLQJ� ILUP��
JRYHUQPHQW�DJHQFLHV�WHQGHG�WR�³UHF\FOH�LQIRUPDWLRQ´�DQG�VHOO�WKLV�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��&DVH�
���VDLG JRYHUQPHQW�LQLWLDWLYHV�ZHUH�SDVVLYH�DQG�GLG�QRW�³IDFLOLWDWH�DQ\WKLQJ´���

,�WKLQN�WKDW�VRPH�RI�WKRVH�LQLWLDWLYHV�DUH�JRRG� EXW�UHDOO\�,�VHH�WKHP�DV�EHLQJ�TXLWH�SDVVLYH��
6R�WKH\�IXQG�RU�JLYH�LQIRUPDWLRQ�DERXW�WUDGH�DQG�IRUHLJQ�PDUNHWV��WKH\�GRQ¶W�QHFHVVDULO\�
IDFLOLWDWH�DQ\WKLQJ��WKH\�GRQ¶W�DVVLVW�DV�VXFK��7KDW¶V�EHHQ�P\�H[SHULHQFH�DQ\ZD\��$QG�LI�WKH�
$XVWUDOLDQ�*RYHUQPHQW�LV�VHULRXV�DERXW�GHYHORSLQJ�$XVWUDOLD�DV�D�NQRZOHGJH�QDWLRQ�RU�DQ�
LQQRYDWLRQ�QDWLRQ��\RX�NQRZ�LQ�VRUW�RI�WKH�7XUQEXOO�VSHDN�DW�WKH�PRPHQW��WKHQ�,�WKLQN�\HDK��,�
ZRXOG�HQFRXUDJH�VRUW�RI�VRPH�PRUH�SDUWLFLSDWLRQ���&(2��&DVH����
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7KH�&(2�RI�&DVH���EHOLHYHG�WKDW�JRYHUQPHQW�VXSSRUW� IRU�VPDOO�DQG�PHGLXP�HQWHUSULVHV��60(V��
GHYHORSLQJ�LQWHUQDWLRQDO�EXVLQHVVHV�ZDV�SDUWLFXODUO\�ODFNLQJ��+H�EHOLHYHG�WKDW�JRYHUQPHQW�IXQGLQJ�
ZDV�SUHIHUHQWLDOO\�DOORFDWHG�WR�ODUJH�ILUPV�GHYHORSLQJ�LQWHUQDWLRQDO�EXVLQHVV�YHQWXUHV��+H�EHOLHYHG�
WKLV�JRYHUQPHQW�IRFXV�ZDV�HYLGHQW�LQ�WKH�FULWHULD�XVHG�WR�TXDOLI\�IRU�JUDQWV��VXFK�DV�WKH�('0*�

,� QR� ORQJHU� XVH� JRYHUQPHQW� VXSSRUW� EHFDXVH� ,� ILQG� WKDW� WKH\� DUH� RXW� RI� WRXFK� ZLWK� WKH�
PRGHUQ�HFRQRP\��WKH\�DUH�RXW�RI�WRXFK�ZLWK�WKH�UHDOLW\�RI�H[SRUWLQJ��WKH\ KDYH�D�ZRQGHUIXO�
IRFXV�RQ�ODUJH�VFDOH�FRPSDQLHV�OLNH�%+3�DQG�5LR�DQG�)RUWHVFXH�0HWDOV��7KH\�GR�QRW�QHHG�
JRYHUQPHQW�VXSSRUW��>,W�LV�WKH@�60(�VHFWRU�ZKLFK�QHHGV�JRYHUQPHQW�VXSSRUW��ZKLFK�QHHGV�
D�KHOSLQJ�KDQG� WR�PRYH�XS��:KDW¶V� DYDLODEOH� LV� LQDSSURSULDWH� IRU WKH� LQGXVWU\��(0'*� IRU�
LQVWDQFH��WKH\�OLIWHG�WKH�WKUHVKROG�OHYHO�IRU�SDUWLFLSDWLRQ��,�FDQ¶W�UHPHPEHU�KRZ�PXFK�LW�ZDV�
QRZ��EXW�WKH\�OLIWHG�LW�IURP�WKH�RULJLQDO�SUH������OHYHOV��ZKLFK�PHDQW�WKDW�IRU�PDQ\�60(V�LW�
ZDV� VLPSO\� QRW� SRVVLEOH�� 7KH� PLQLPXP� H[SDQVLRQ� UHTXLUHG� PHDQW� LW� ZDVQ¶W� HYHQ� ZRUWK�
ORRNLQJ�DW�WKH�SURJUDP���&(2��&DVH����

)XUWKHUPRUH��VRPH�PDQDJHUV�VDLG WKDW�JRYHUQPHQW�JUDQW�DSSOLFDWLRQV�ZHUH�WLPH�FRQVXPLQJ��6XFK�
SHUFHSWLRQV� SUHYHQWHG� VRPH� ILUPV� IURP� VXEPLWWLQJ� DSSOLFDWLRQV� IRU� JRYHUQPHQW� JUDQWV�� 7KLV�
LQFOXGHG�PDQDJHUV�RI� ILUPV� WKDW�KDG�QRW�DSSOLHG� IRU�JRYHUQPHQW�JUDQWV��DQG� WKRVH�ZKR�KDG��)RU�
H[DPSOH��WKH�GLUHFWRU�RI�D�PHGLXP�VL]HG�PDQXIDFWXULQJ�ILUP�VWDWHG�WKDW�

7KHUH� ZRXOG� EH� D� SHUFHSWLRQ� LQ� RXU� WHDP� WKDW� ZH� ZRXOG� OLNH� WR� JR� ORRNLQJ� IRU� WKHP�
>JRYHUQPHQW� JUDQWV@� EXW� LQ� WKH� EDFN� RI� RXU�PLQG� WKHUH�ZLOO� DOZD\V� EH� WKH� FRQFHUQ� WKDW� LW�
WDNHV�XS�D�ORW�RI�WLPH�DQG�D�ORW�RI�UHG�WDSH�LQ�KRZ�WR�JHW�VRPHWKLQJ��$W�RQH�VWDJH�ZH�ORRNHG�
DW�DQ�5	' >UHVHDUFK�DQG�GHYHORSPHQW@ JUDQW��« $QG�TXLWH�IUDQNO\� ZH�MXVW�GLGQ¶W�KDYH�WKH�
WLPH��:H¶UH�TXLWH� WLPH�SRRU�EHLQJ�D� IDPLO\�EXVLQHVV��« 7KHUH¶V�D�SHUFHSWLRQ� WKHUH� WKDW� LI�
\RX¶UH�JRLQJ� WR�JHW� WKH�JRYHUQPHQW� LQYROYHG��ZHOO� ZH�KDYHQ¶W�JRW� WLPH� IRU� WKDW�� �'LUHFWRU��
&DVH�����

0DQDJHUV� RI� D� PHGLXP�VL]HG� PLQLQJ� WHFKQRORJ\� ILUP� ZHUH� DZDUH� RI� KRZ� WLPH�FRQVXPLQJ�
JRYHUQPHQW�JUDQWV�ZHUH��KRZHYHU��WKH\�FRQWLQXHG�WR�DSSO\�IRU�D UHVHDUFK�DQG�GHYHORSPHQW�JUDQW�
�&DVH� ���� 7KLV� ILUP� KDG� DQ� HQJLQHHULQJ� WHDP� GHGLFDWHG� WR� ZULWLQJ� WKH� DSSOLFDWLRQ� DQG KDG�
VXFFHVVIXOO\� DSSOLHG� IRU� WKH� VDPH� JUDQW� LQ� SUHYLRXV� \HDUV�� +RZHYHU�� WKH� DSSOLFDWLRQ� SURFHVV�
EHFDPH�PRUH�DQG�PRUH�FRPSOLFDWHG�HDFK�\HDU��

:H�FODLP�WKH�UHVHDUFK�DQG�GHYHORSPHQW�WD[�LQFHQWLYH�SURJUDP��« /HW�PH�WHOO�\RX� WKRXJK�
WKH�DPRXQW�RI� FRPSOLDQFH� LV�KDUGO\�ZRUWK�RXU� WURXEOH��«�:H�ZLOO� SLFN� RII� VRPH� UHVHDUFK�
SURMHFWV�WKDW�ZH�WKLQN�WKDW�ZH�FDQ�GRFXPHQW�LQ�DFFRUGDQFH�WR�WKHLU�UHTXLUHPHQWV��« ,�WKLQN�
LW¶V�DOULJKW� LI� \RX�ZDQW� WR�KDYH�D�ZKROH�GHSDUWPHQW� WKDW¶V�GHYRWHG� WR� ILOOLQJ�RXW� IRUPV�DQG�
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WU\LQJ WR� JHW� WKH� FRPSOLDQFH� ULJKW�� ,W� VHQGV� RXU� ILQDQFH� GHSDUWPHQW� QXWV� DQG� LW� OLWHUDOO\�
GLVWUDFWV�RXU�HQJLQHHULQJ� WHDP�EXW�ZH¶YH�JRW�RQH�SURMHFW� UXQQLQJ�DW� WKH�PRPHQW�DQG�RXU�
KDUGZDUH�HQJLQHHU��KH¶V�SUHWW\�JRRG�DW� LW��6R�ZH¶YH� VDLG� 2.��ZHOO�ZH¶OO� GRFXPHQW� LW�DQG�
ZH¶OO�PDNH�WKH�FODLP� �([HFXWLYH�'LUHFWRU��&DVH���

0DQ\� PDQDJHUV� ZHUH� SRVLWLYH� DERXW WKH� VXSSRUW� SURYLGHG� E\� WKH� $XVWUDOLDQ� *RYHUQPHQW� WR�
$XVWUDOLDQ�EXVLQHVVHV�ZLWK� LQWHUQDWLRQDO�RSHUDWLRQV� 6RPH�PDQDJHUV�SUDLVHG JRYHUQPHQW�VXSSRUW�
SURJUDPV� WKDW� DVVLVWHG� EXVLQHVV� RSHUDWLRQV�� LQFOXGLQJ PDUNHWLQJ�� WUDGH� PLVVLRQV�� WUDGH� VKRZV��
SULYDWH�PDUNHW�YLVLWV��GHYHORSPHQW�RI�FRQWDFWV�DQG� OHDGV� LQ� IRUHLJQ�PDUNHWV��DQG� WKH�SURYLVLRQ�RI�
FUHGLELOLW\�DQG�OHJLWLPDF\�LQ�IRUHLJQ�PDUNHWV��

)RU�H[DPSOH��WKH�&(2�RI�D�PDULWLPH�LQGXVWU\�VHUYLFH�ILUP�SUDLVHG WKH�$XVWUDOLDQ�*RYHUQPHQW DIWHU
KLV� ILUP� UHFHLYHG� DQ� H[SRUW�PDUNHWLQJ� JUDQW WKDW DOORZHG� VHQLRU�PDQDJHUV� WR� WUDYHO� RYHUVHDV� WR�
SURPRWH�WKH�SURGXFW�LQ�QHZ�PDUNHWV��

,W� ZDV� IDQWDVWLF� WR� EH� DEOH� WR� JHW� WKDW�PRQH\� DQG «�ZH�PDGH «�D «�GHFLVLRQ� WKDW�ZH�
ZRXOG�UHLQYHVW�WKDW�LQ�RXU�PDUNHWLQJ��« 7KDW�DOORZHG�PH�WR «�WUDYHO�DURXQG�WKH�ZRUOG�PRUH
«���,�WKLQN�LW�DOORZHG�XV�WR «�LQWHUQDWLRQDOLVH�RXU�EXVLQHVV�DQG�JURZ�RXU�EXVLQHVV�TXLFNO\��
« $QG�VR�ZH�SUREDEO\�ZRXOGQ¶W�KDYH�GRQH�DV�PDQ\�\RX�NQRZ�IDU�DZD\�WULSV�WKDW�ZH�GLG�RU�
,�GLG�� «�,Q�WKH�HDUO\�GD\V�DQG�WKDW�FUHDWHG�VRPH�PRPHQWXP�ZKLFK�WKHQ�ZH�ZHUH�DEOH�WR�
FDSWXUH�LQ�ODWHU�\HDUV� �&(2��&DVH����

7KH�'LUHFWRU�RI�&DVH����DOVR�VXSSRUWHG WKH�(0'*��WKRXJK�VDLG WKH�JUDQW�DSSOLFDWLRQ�SURFHVV�ZDV�
YHU\�FRVWO\�DQG�WLPH�FRQVXPLQJ�

,�WKLQN�WKH\�DUH�KHOSIXO��FHUWDLQO\�IURP�DQ�$XVWUDGH�SHUVSHFWLYH� LQ�WHUPV�RI�RSHQLQJ�GRRUV��
$V� ORQJ� DV� \RX¶UH� PLQGIXO� WKDW� WKDW¶V� SUHWW\� PXFK� DOO� LW� ZLOO� HYHU� DPRXQW� WR� WKHQ� WKDW� LV�
KHOSIXO��,�WKLQN�WKHUH�DUH�VRPH�XVHIXO�JUDQW�RSSRUWXQLWLHV��VR�WUDGH�DQG�LQYHVWPHQW�GR�KDYH�
VRPH� JRRG� JUDQW� VFKHPHV�� $JDLQ�� EHLQJ� PLQGIXO� RI� WKH� RYHUKHDG� WKDW� FRPHV� ZLWK� WKDW��
�'LUHFWRU��&DVH����

6RPH� PDQDJHUV� VDLG WKH� JRYHUQPHQW� SURYLGHG� VXSSRUW� LQ� GHYHORSLQJ� WKHLU� SDUWQHU� QHWZRUN� ���
FDVHV��� )RU� H[DPSOH�� WKH� 'LUHFWRU� RI� DQ� DYLDWLRQ� PDUNHW� UDGDU� SHUIRUPDQFH� DQDO\VW� ILUP� VDLG
$XVWUDGH� SURYLGHG� D� ³JRRG� HQWU\� SRLQW´� LQWR� 0DOD\VLD� E\� HVWDEOLVKLQJ� FRQWDFW� ZLWK� WKH� 5R\DO�
0DOD\VLDQ� $LU )RUFH� �&DVH� ����� +RZHYHU� WKLV� 'LUHFWRU� EHOLHYHG� WKDW� $XVWUDGH¶V� DVVLVWDQFH� ZDV�
OLPLWHG�PDLQO\�WR�³RSHQLQJ�GRRUV´��

6RPHWLPHV�>$XVWUDGH�LV�KHOSIXO@�\HV��VRPHWLPHV�QR��6R�LQ�0DOD\VLD�ZKHQ�ZH�ILUVW�NLFNHG�RII�
VRPH�GLVFXVVLRQV�ZLWK�WKH�5R\DO�0DOD\VLDQ�$LU�)RUFH�VRPH�\HDUV�DJR��RXU�ILUVW�HQWU\�SRLQW�
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ZDV�WKURXJK�$XVWUDGH��6R�LQ�WKH�FLYLOLDQ�PDUNHW�ZH�GLGQ¶W� EXW�LQ�WKH�GHIHQFH�PDUNHW�ZH�GLG��
�'LUHFWRU��&DVH�����

7KH� RZQHU� RI� D� FRQVXOWLQJ� ILUP� LQ� WKH� DJULFXOWXUH�� IRUHVWU\� DQG� ILVKLQJ� LQGXVWU\� VWDWHG� WKDW�� RQ�
RFFDVLRQV��KH�³KDG�TXLWH�JRRG�UHODWLRQVKLSV�ZLWK�$XVWUDGH´��&DVH������'HDOLQJV�ZLWK�$XVWUDGH�KDG�
PDQ\�YDOXDEOH�EHQHILWV�� DV�$XVWUDGH�SURYLGHG�DFFHVV� WR�QHWZRUNV�� FRQWDFWV�DQG�RSSRUWXQLWLHV� LQ�
IRUHLJQ�PDUNHWV���

2Q�RFFDVLRQV� ,¶YH�XVHG� WKHLU�$XVWUDOLDQ�RYHUVHDV�RIILFHV�DQG�RQ�RFFDVLRQV� ,¶YH�REYLRXVO\�
XVHG�QHWZRUNV�WKDW� ,¶YH�EXLOW�XS�DQG�NH\�FRQWDFWV�DURXQG�WKH�SODFH�WKDW�KHOS�PH��« /RRN�
WKH\�ZHUH�YHU\�KHOSIXO�RYHU�WKH�\HDUV�DQG�,�WKLQN�,¶G�KDYH�WR�VD\� DQG�,�GRQ¶W�WKLQN�$XVWUDGH�
ZRXOG�GLVDJUHH�� WKDW� WKHLU�KHOSIXOQHVV� LV�QRZ� OLPLWHG�E\� WKHLU� IHH�IRU�VHUYLFHV�PHFKDQLVP��
�2ZQHU��&DVH����

6800$5<����

7KH�UHVXOWV�VKRZ�WKDW�WKH�PDMRULW\�RI�UHVSRQGHQWV�³UDUHO\´ RU�³QHYHU´ XVHG�WUDGH�VXSSRUW�VHUYLFHV��
+RZHYHU��RI�WKRVH�XWLOLVHG��FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�ZHUH�UDQNHG KLJKHVW��
(),&�ZDV�WKH�OHDVW�XWLOLVHG�DFURVV�WKH�ERDUG��WKH�VXUYH\�ZDV�XQGHUWDNHQ�EHIRUH�(),&�UHOHDVHG�LWV�
QHZ�RIIHULQJV�IRU�60(V���7KH�TXDOLWDWLYH�ILQGLQJV�SURYLGHG�LQVLJKW�LQWR�WKH�ORZ�XWLOLVDWLRQ�UDWHV�

x 0DQ\�VHUYLFHV�ZHUH�SHUFHLYHG�WR�EH�IRFXVHG�RQ�EXVLQHVVHV�WKDW�DUH�DOUHDG\�H[SRUW�
UHDG\��VXJJHVWLQJ�D�QHHG�IRU�PRUH�VXSSRUW�WR�60(V�DW�WKH�VWDUW�XS�SUH�H[SRUW�SKDVH�

x 7KH�JRYHUQPHQW�ZDV�SHUFHLYHG�DV�WU\LQJ�WR�³SLFN�ZLQQHUV´�WR�WKH�H[FOXVLRQ�RI�RWKHU�
LQGXVWULHV��

x 7KH�VXSSRUW�RIIHUHG�WR�EXVLQHVVHV�ZDV�QRW�³ILW�IRU�SXUSRVH´�DQG�GLG�QRW�PHHW�WKH�
FKDQJLQJ�QHHGV�RI�EXVLQHVV��6XSSRUW�RIIHULQJV�QHHGHG�WR�EH�OHVV�³RQH�VL]H�ILWV�DOO´�DQG�
PRUH�WDUJHWHG�WR�WKH�QHHGV�RI�EXVLQHVV�

x $�ODFN�RI�FRQVLVWHQF\�DQG�FHUWDLQW\�UHODWHG�WR�WKH�WUDGH�VHUYLFHV�RIIHUHG��
x %XVLQHVVHV�ZHUH�RIWHQ�QRW�DZDUH�RI�WUDGH�VXSSRUW�RSSRUWXQLWLHV��RU�QRWLILHG�WRR�ODWH�WR�

SDUWLFLSDWH�
x $�SHUFHSWLRQ�WKDW�ZKHQ�JRYHUQPHQW�LV�LQYROYHG��LQ�WKH�LQVWDQFH�RI�VXSSRUW�RU�D�JUDQW���LW�

OHDGV�WR�PRUH�WLPH�DQG�HIIRUW�IURP�WKH�EXVLQHVV�WR�PDQDJH�UHG�WDSH�DQG�FRPSOLDQFH��

&RQYHUVHO\��VHYHUDO�UHVSRQGHQWV�QRWHG�WKH�JRRG�ZRUN�XQGHUWDNHQ�E\�WKH�$XVWUDOLDQ�*RYHUQPHQW�WR�
VXSSRUW�LQWHUQDWLRQDO�WUDGH��LQFOXGLQJ DVVLVWDQFH�ZLWK�PDUNHWLQJ��WUDGH�PLVVLRQV��WUDGH�VKRZV��
SULYDWH�PDUNHW�YLVLWV��GHYHORSPHQW�RI�FRQWDFWV�DQG�OHDGV�LQ�IRUHLJQ�PDUNHWV��DQG�WKH�SURYLVLRQ�RI�
FUHGLELOLW\�DQG�OHJLWLPDF\�LQ�IRUHLJQ�PDUNHWV��7KH (0'*�ZDV�QRWHG�DV�HIIHFWLYHO\�DVVLVWLQJ�
EXVLQHVV� $XVWUDGH�ZDV�SUDLVHG�IRU�³RSHQLQJ�GRRUV´ DQG�SURYLGLQJ�QHWZRUNV�DQG�FRQWDFWV��

7KH IROORZLQJ�UHFRPPHQGDWLRQV�DUH�PDGH�
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�� (;3(5,(1&(�:,7+�,17(50(',$5,(6�

$XVWUDOLDQ�ILUPV�HQJDJHG�LQ�LQWHUQDWLRQDO�EXVLQHVV�QRUPDOO\�LQWHUDFW�ZLWK�D�ZLGH�UDQJH�RI�
LQWHUPHGLDULHV�VXFK�DV�$XVWUDOLDQ�&XVWRPV��$XVWUDOLDQ�,PPLJUDWLRQ��FRXULHU�FRPSDQLHV��$XVWUDOLD�
3RVW�DQG�VKLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV��$V�VXFK��EXVLQHVVHV�ZHUH�DVNHG�WR�UDWH�WKHLU�
H[SHULHQFH�ZLWK�WKHVH�ILYH�LQWHUPHGLDULHV��

5HFRPPHQGDWLRQ���

)RFXV�WUDGH�VXSSRUW�RQ�WKH�SUH�H[SRUW�SKDVH�RI�EXVLQHVV�DQG�PDNH�DYDLODEOH�WKH�WUDLQLQJ�DQG�
VXSSRUW�QHHGHG�WR�H[HFXWH�DQ�LQWHUQDWLRQDO�PDUNHW�VWUDWHJ\���

5HFRPPHQGDWLRQ���

7DLORU�VXSSRUW�VHUYLFHV�WR�WDUJHW�VSHFLILF�LVVXHV�IDFLQJ�VPDOO�EXVLQHVV�

5HFRPPHQGDWLRQ����

0LQLPLVH�XQQHFHVVDU\�FRPSOLDQFH�DVVRFLDWHG�ZLWK�WUDGH�VXSSRUW�DQG�JUDQWV�

5HFRPPHQGDWLRQ�����

:RUN�ZLWK�&KDPEHUV�RI�&RPPHUFH�WR�SURYLGH�D�VHDPOHVV�SDFNDJH�RI�VXSSRUW�PHDVXUHV�IRU�
H[SRUWHUV�

5HFRPPHQGDWLRQ�����

*RYHUQPHQW�VKRXOG�QRW�UDLVH�D�IHH�IRU�VHUYLFH�FKDUJH��&KDPEHUV�DQG�RWKHU�SURYLGHUV�RIIHU�
FRPPHUFLDO�VXSSRUW�VHUYLFHV�DQG�$XVWUDGH�DQG�RWKHU�DJHQFLHV�VKRXOG�UHIHU�FOLHQWV�RQ�WR�WKHVH�
SURYLGHUV�RQFH�WKH�FOLHQW�QHHGV�PRUH�VSHFLILF�VXSSRUW�
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2YHUDOO��VKLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV�ZHUH�UDWHG�WKH�KLJKHVW� ZLWK�D�PHDQ�YDOXH�RI�������RXW�RI�
�����DQG�QHDUO\�WKUHH�TXDUWHUV�RI�UHVSRQGHQWV�������SHU�FHQW��VWDWHG�WKHLU�H[SHULHQFH�ZLWK�VKLSSLQJ�
DQG�ORJLVWLFV�FRPSDQLHV�ZDV HLWKHU�³JRRG´ RU�³H[FHOOHQW´��7KLV�ZDV�IROORZHG�E\�$XVWUDOLDQ�&XVWRPV�
ZLWK�D�PHDQ�YDOXH�RI������ DQG������SHU�FHQW�RI�EXVLQHVVHV�UDWLQJ LW WR�EH�HLWKHU�³JRRG´ RU�
³H[FHOOHQW´��7KH�UHVXOWV�DUH�LQ�OLQH�ZLWK�WKH������DQG����� UHVXOWV� ZKHUH�VKLSSLQJ�DQG�ORJLVWLFV�
FRPSDQLHV�DQG�$XVWUDOLDQ�&XVWRPV�ZHUH�UDQNHG�WKH�KLJKHVW�DQG�VHFRQG�KLJKHVW��7KH�LQWHUPHGLDU\�
WR�UHFHLYH�WKH�ORZHVW�UDWLQJ�ZDV�$XVWUDOLD�3RVW� ZLWK�D�ORZHVW�PHDQ�YDOXH�RI�����DQG�D�KLJKHVW�
SURSRUWLRQ�RI�³SRRU´ FDWHJRU\�������SHU�FHQW��

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV

�,Q�RUGHU�RI�TXDOLW\������

0HDQ��IURP���² ([FHOOHQW�WR���² 3RRU�

���� ���� ����

6KLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV ���� ���� ����

$XVWUDOLDQ�&XVWRPV ���� ���� ����

$XVWUDOLDQ�,PPLJUDWLRQ ���� ���� ����

&RXULHU�FRPSDQLHV ���� ���� ����

$XVWUDOLD�3RVW ���� ���� ����

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������$OO�EXVLQHVV

([FHOOHQW *RRG $YHUDJH 3RRU

$XVWUDOLDQ�&XVWRPV ���� ����� ����� ����

$XVWUDOLDQ�,PPLJUDWLRQ ����� ����� ����� ����

$XVWUDOLD�3RVW ���� ����� ����� �����

&RXULHU�FRPSDQLHV ���� ����� ����� ����

6KLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV ����� ����� ����� ����

:LWK�UHJDUG�WR�ILUP�VL]H�FRPSDULVRQV��WKH�PDMRULW\�RI�ILUPV�UDWHG�WKHLU�H[SHULHQFHV�WR�EH�³JRRG´
DFURVV�DOO�OLVWHG�LQWHUPHGLDULHV��/DUJH�ILUPV�WHQGHG�WR�EH�PRUH�VDWLVILHG�ZLWK�WKH�VHUYLFHV�SURYLGHG�
E\�WKH�LQWHUPHGLDULHV�WKDQ�ZHUH�VPDOO�DQG�PHGLXP�ILUPV��)RU�H[DPSOH��QR�³SRRU´ DVVHVVPHQW ZDV�
JLYHQ E\�ODUJH�ILUPV�IRU�$XVWUDOLDQ�&XVWRPV��$XVWUDOLD�3RVW��FRXULHU�FRPSDQLHV�DQG�VKLSSLQJ�DQG�
ORJLVWLFV�FRPSDQLHV��0RVW�QRWDEO\��ZKLOH�$XVWUDOLD�3RVW�UHFHLYHG�WKH�JUHDWHVW�SURSRUWLRQ�RI�³SRRU´
UDWLQJV�E\�VPDOO�DQG�PHGLXP�ILUPV��ODUJH�ILUPV�UDWHG�$XVWUDOLD�3RVW�WR�EH�WKH�PRVW�SRVLWLYH�
LQWHUDFWLRQ�������SHU�FHQW�RI�ODUJH�ILUPV�GHFODUHG�WKHLU�LQWHUDFWLRQ�WR�EH�HLWKHU�³H[FHOOHQW´ RU�³JRRG´��



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������6PDOO�EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

$XVWUDOLDQ�&XVWRPV ���� ����� ����� ����

$XVWUDOLDQ�,PPLJUDWLRQ ����� ����� ����� ����

$XVWUDOLD�3RVW ���� ����� ����� �����

&RXULHU�FRPSDQLHV ���� ����� ����� ����

6KLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV ����� ����� ����� ����

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������0HGLXP�EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

$XVWUDOLDQ�&XVWRPV ���� ����� ����� ����

$XVWUDOLDQ�,PPLJUDWLRQ ����� ����� ����� ����

$XVWUDOLD�3RVW ���� ����� ����� �����

&RXULHU�FRPSDQLHV ���� ����� ����� ����

6KLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV ����� ����� ����� ����

7DEOH������5HVSRQGHQWV·�H[SHULHQFH�ZLWK�WUDGH�UHODWHG�LQWHUPHGLDULHV�������/DUJH�EXVLQHVV�

([FHOOHQW *RRG $YHUDJH 3RRU

$XVWUDOLDQ�&XVWRPV ���� ����� ����� ����

$XVWUDOLDQ�,PPLJUDWLRQ ���� ����� ����� �����

$XVWUDOLD�3RVW ����� ����� ����� ����

&RXULHU�FRPSDQLHV ����� ����� ����� ����

6KLSSLQJ�DQG�ORJLVWLFV�FRPSDQLHV ����� ����� ����� ����

6800$5<����

:LWK�UHJDUG�WR�RWKHU�WUDGH�SUREOHPV��WKH�UHVXOWV�VXJJHVW�UHVSRQGHQWV�GLG�QRW�FRQVLGHU�FRUUXSWLRQ��
SLUDF\��FRXQWHUIHLWLQJ��FRPPHUFLDO�GLVSXWHV�RU�HQIRUFLQJ�FRQWUDFWV�WR�EH�VLJQLILFDQW�LVVXHV��7KLV�
VXJJHVWV�ILUPV�DUH�DGHSW�DW�PDQDJLQJ�VXFK�ULVNV�WR�IDFLOLWDWH�EXVLQHVV����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

�� 75$'(�),1$1&(

%XVLQHVVHV�ZHUH�DVNHG�WR�UDWH�WKH�OHYHO�RI�GLIILFXOW\�WKH\�H[SHULHQFHG�ZKHQ�DFFHVVLQJ�WUDGH�
ILQDQFH��7KH�UHVXOWV�VKRZ�WKDW�OHVV�WKDQ����SHU�FHQW�RI�EXVLQHVVHV�H[SHULHQFHG�GLIILFXOWLHV�
�FRPELQHG�³GLIILFXOW´ DQG�³YHU\�GLIILFXOW´ FDWHJRULHV��LQ�DFFHVVLQJ�WUDGH�ILQDQFH��+RZHYHU��ZKLOH�
QHDUO\�RQH�TXDUWHU�RI�VPDOO�EXVLQHVVHV�������SHU�FHQW��VWDWHG�WKH\�H[SHULHQFHG�VXFK�GLIILFXOWLHV��WKH�
QXPEHU�IRU�ODUJH�ILUPV�ZDV�RQO\�����SHU�FHQW��

7DEOH �����/HYHO�RI�GLIILFXOW\�DFFHVVLQJ�WUDGH�ILQDQFH

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

9HU\�HDV\ ���� ���� ����� ����

(DV\ ����� ���� ���� ����

1HLWKHU�HDV\�QRU�GLIILFXOW ����� ����� ����� �����

'LIILFXOW ����� ����� ���� ����

9HU\�GLIILFXOW ����� ���� ���� ����

1�$ ����� ����� ����� �����

7KH�VXUYH\�UHVXOWV�ZHUH�VXSSRUWHG�E\�WKH�TXDOLWDWLYH�GDWD��0RVW�PDQDJHUV�UHSRUWHG�WKDW� WKH\�GLG�
QRW�HQFRXQWHU�VLJQLILFDQW�GLIILFXOWLHV�DFFHVVLQJ�WUDGH�ILQDQFH��ZKLOH VRPH�PDQDJHUV�VWDWHG�WKDW�WKH\�
VHOI�IXQGHG� WKHLU�EXVLQHVVHV��)LQDQFH�GLIILFXOWLHV�ZHUH�DOVR�PLWLJDWHG�E\� UHO\LQJ�RQ�QHWZRUNV�DQG�
UHTXHVWLQJ�IRU�XS�IURQW�SD\PHQWV��2QH�PDQDJHU�ZDV�QRW�DZDUH�WKDW�ILQDQFH�ZDV�DYDLODEOH���

6800$5<����

2YHUDOO��WKH�PDMRULW\�RI�UHVSRQGHQWV�FRQVLGHUHG�DFFHVV�WR�WUDGH�ILQDQFH�WR�EH�QHLWKHU�HDV\�QRU�
GLIILFXOW��ZKLFK�EURDGO\�VXJJHVWV�LQGLIIHUHQFH�WR�WKH�LVVXH��+RZHYHU��DOPRVW�RQH�WKLUG�RI�VPDOO�
EXVLQHVV�UHVSRQGHQWV�����SHU�FHQW��QRWHG�JDLQLQJ�DFFHVV�WR�WUDGH�ILQDQFH�WR�EH�HLWKHU�³GLIILFXOW´ RU�
³YHU\�GLIILFXOW´���7KLV�UHVXOW�LV�LQ�FRQWUDVW�ZLWK ODUJH�ILUP�UHVSRQGHQWV��ZKHUHE\�RQO\�����SHU�FHQW�
QRWHG�LW�ZDV�³YHU\�GLIILFXOW´���7KH�TXDOLWDWLYH�ILQGLQJV�VXJJHVW�WKDW�PDQ\�ILUPV�GR�QRW�UHO\�RQ�WUDGH�
ILQDQFH��,QVWHDG�WKH\�UHOLHG�RQ�SHUVRQDO�VDYLQJV��QHWZRUNV�DQG�UHTXHVWLQJ�XSIURQW�SD\PHQWV�WR�
IDFLOLWDWH�FDVK�IORZ�

,Q�OLJKW�RI�WKH�DERYH��WKH�IROORZLQJ�UHFRPPHQGDWLRQ�KDV�EHHQ�PDGH�
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�� 75$'(�$*5((0(176

%86,1(66(6·�81'(567$1',1*�$1'�87,/,6$7,21�2)�75$'(�����

$*5((0(176

%XVLQHVVHV�ZHUH�DVNHG�DERXW�WKHLU�XQGHUVWDQGLQJ�DQG�XWLOLVDWLRQ�RI�D�OLVW�RI�JHQHUDO�WUDGH�DQG�IUHH�
WUDGH�DJUHHPHQWV��)7$V���7KH�UHVXOWV�VKRZ�WKDW�WKH�PDMRULW\�RI�EXVLQHVVHV�FRQWLQXHG�WR�QRW�
XQGHUVWDQG�DQG�QRW�XVH�)7$V��7KH�SURSRUWLRQ�RI�EXVLQHVVHV�XQGHUVWDQGLQJ�JHQHUDO�WUDGH�DQG�
)7$V�UDQJHG�IURP������SHU�FHQW�WR������SHU�FHQW��7KH�ILJXUH�IRU�EXVLQHVVHV�XVLQJ�JHQHUDO�WUDGH�
DQG�)7$V�UDQJHG�IURP�����SHU�FHQW�WR����SHU�FHQW��0RVW�QRWDEO\��WKH�KLJKHVW�UDWH�RI�EXVLQHVVHV�
VXUYH\HG�ERWK�XQGHUVWDQGLQJ�DQG�XVLQJ�JHQHUDO�WUDGH�DQG�)7$V�ZDV�RQO\������SHU�FHQW��

7KH�PRVW�ZHOO�XQGHUVWRRG�DJUHHPHQW�UHSRUWHG�ZDV�WKH�$XVWUDOLD�8QLWHG�6WDWHV�)7$�ZLWK�D�UHVXOW�RI�
�����SHU�FHQW��7KLV�ZDV�IROORZHG�E\�WKH�&KLQD�$XVWUDOLD�)7$�����SHU�FHQW��DQG�WKH�$6($1�
$XVWUDOLD�1HZ�=HDODQG�)7$�������SHU�FHQW���7KH�$XVWUDOLD�8QLWHG�6WDWHV�)7$��&KLQD�$XVWUDOLD�)7$�
DQG�$6($1�$XVWUDOLD�1HZ�=HDODQG�)7$�ZHUH�DOVR�WKH�PRVW��VHFRQG�PRVW��DQG�WKLUG�PRVW�XWLOLVHG��
UHVSHFWLYHO\� E\�DOO�EXVLQHVVHV�VXUYH\HG��

7KH�OHDVW�XQGHUVWRRG�DQG�OHDVW�XVHG�DJUHHPHQW�ZDV�WKH�:72�DJUHHPHQW��PRVW�IDYRXUHG�QDWLRQ�
SURYLVLRQ�� ZLWK�QHDUO\�D�KDOI�RI�EXVLQHVVHV�������SHU�FHQW��VWDWLQJ�WKH\�GR�QRW�XVH�WKLV�DJUHHPHQW�
DQG������SHU�FHQW�DFNQRZOHGJLQJ WKDW�WKLV�)7$�LV�QRW�UHOHYDQW�WR�WKHP��7KLV�LV�VXUSULVLQJ�JLYHQ�
$XVWUDOLD�KDV�EHHQ�D�:72�PHPEHU�VLQFH�-DQXDU\������DQG�D�PHPEHU�RI�*$77�VLQFH�2FWREHU�
������,W�PD\�UHIOHFW�WKH�DXWRPDWLF�QDWXUH�RI�LWV�SURYLVLRQV� PHDQLQJ EXVLQHVVHV XVH LW�ZLWKRXW�
NQRZLQJ�

5HFRPPHQGDWLRQ�����

&RQVLGHU�VWUDWHJLHV�WR�PDNH�LW�HDVLHU�IRU�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV�WR�DFFHVV�WUDGH�
ILQDQFH����
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7DEOH������5DWLQJ RI�EXVLQHVVHV·�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�² $OO�
EXVLQHVV�

,�XQGHUVWDQG�
LW�DQG�,�XVH�

LW

,�XQGHUVWDQG�
LW�EXW�,�GRQ
W�

XVH�LW

, GRQ
W�
XQGHUVWDQG�
LW�EXW�,�XVH�

LW

,�GRQ·W�
XQGHUVWDQG�
LW�DQG�,�GRQ
W�

XVH�LW

7KLV�)7$�
LV�QRW�

UHOHYDQW�WR�
PH

$6($1�$XVWUDOLD�1HZ�
=HDODQG�)7$

����� ����� ���� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ����� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�
&ORVHU�(FRQRPLF�5HODWLRQV

���� ����� ���� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�
)7$

����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

-DSDQ�$XVWUDOLD�(FRQRPLF�
3DUWQHUVKLS�$JUHHPHQW

����� ����� ���� ����� �����

.RUHD�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

&KLQD�$XVWUDOLD�)7$��QRW�
\HW�LQ�IRUFH�

����� ����� ���� ����� �����

7KDLODQG�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

:72�$JUHHPHQW��PRVW�
IDYRXUHG�QDWLRQ�SURYLVLRQV�

���� ����� ���� ����� �����

:LWK�UHJDUG�WR�ILUP�VL]H�YDULDWLRQV��WKH )7$�EHVW�XQGHUVWRRG�E\�VPDOO�ILUPV�ZDV�WKH�&KLQD�$XVWUDOLD�
)7$�������SHU�FHQW���ZKLOH�WKH�OHDVW�XQGHUVWRRG�ZDV�WKH�$XVWUDOLD�&KLOH�)7$�������SHU�FHQW���
0HGLXP�ILUPV�QRWHG�WKH�VWURQJHVW�XQGHUVWDQGLQJ�RI�WKH�$6($1�$XVWUDOLD�1HZ�=HDODQG�)7$�������
SHU�FHQW���DQG�OLNH�VPDOO�ILUPV� QRWHG�WKH�OHDVW�XQGHUVWDQGLQJ�RI WKH�$XVWUDOLD�&KLOH�)7$�������SHU�
FHQW���/DUJH�ILUPV��RQ�WKH�RWKHU�KDQG��VWDWHG�D�VWURQJ�XQGHUVWDQGLQJ�RI�WKH�$XVWUDOLD�8QLWHG�6WDWHV�
)7$�������SHU�FHQW���DQG�QRWHG�WKH�OHDVW�XQGHUVWDQGLQJ�RI WKH�:72�DJUHHPHQW�����SHU�FHQW���7KH�
SHUFHQWDJH�UDQJH�RI�XQGHUVWDQGLQJ�WKH�)7$V�IRU�ODUJH�ILUPV�ZDV�KLJKHU�WKDQ�WKDW�RI�VPDOO�DQG�
PHGLXP�ILUPV��$V�VXFK��WKH�UHVXOWV�VXJJHVW�WKDW�ODUJH�ILUPV�KDYH�D�EHWWHU�XQGHUVWDQGLQJ�RI�)7$V�
FRPSDUHG�WR�VPDOO�DQG�PHGLXP�ILUPV�
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7DEOH �����5DWLQJ�RI�EXVLQHVVHV·�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�² 6PDOO�
EXVLQHVV�

,�XQGHUVWDQG�
LW�DQG�,�XVH�

LW

,�XQGHUVWDQG�
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XVH�LW
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XQGHUVWDQG�
LW�EXW�,�XVH�
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,�GRQ·W�
XQGHUVWDQG�
LW�DQG�,�GRQ
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XVH�LW

7KLV�)7$�
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UHOHYDQW�WR�
PH

$6($1�$XVWUDOLD�1HZ�
=HDODQG�)7$

���� ����� ���� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ����� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�
&ORVHU�(FRQRPLF�5HODWLRQV

���� ����� ���� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�
)7$

����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

-DSDQ�$XVWUDOLD�(FRQRPLF�
3DUWQHUVKLS�$JUHHPHQW

���� ����� ���� ����� �����

.RUHD�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

&KLQD�$XVWUDOLD�)7$��QRW�
\HW�LQ�IRUFH�

����� ����� ���� ����� �����

7KDLODQG�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

:72�$JUHHPHQW��PRVW�
IDYRXUHG�QDWLRQ�SURYLVLRQV�

���� ����� ���� ����� �����
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7DEOH������5DWLQJ�RI�EXVLQHVVHV·�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�²
0HGLXP�EXVLQHVV�

,�XQGHUVWDQG�
LW�DQG�,�XVH�

LW

,�XQGHUVWDQG�
LW�EXW�,�GRQ
W�

XVH�LW

, GRQ
W�
XQGHUVWDQG�
LW�EXW�,�XVH�

LW

,�GRQ·W�
XQGHUVWDQG�
LW�DQG�,�GRQ
W�

XVH�LW

7KLV�)7$�
LV�QRW�

UHOHYDQW WR�
PH

$6($1�$XVWUDOLD�1HZ�
=HDODQG�)7$

����� ����� ���� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ����� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�
&ORVHU�(FRQRPLF�5HODWLRQV

���� ����� ���� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�
)7$

����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ����� ����� ����� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

-DSDQ�$XVWUDOLD�(FRQRPLF�
3DUWQHUVKLS�$JUHHPHQW

����� ����� ���� ����� �����

.RUHD�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

&KLQD�$XVWUDOLD�)7$��QRW�
\HW�LQ�IRUFH�

����� ����� ���� ����� �����

7KDLODQG�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

:72�$JUHHPHQW��PRVW�
IDYRXUHG�QDWLRQ�SURYLVLRQV�

���� ����� ���� ����� �����
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7DEOH������5DWLQJ�RI�EXVLQHVVHV·�XQGHUVWDQGLQJ�RI�JHQHUDO�WUDGH�DQG�IUHH�WUDGH�DJUHHPHQWV�² /DUJH�
EXVLQHVV�

,�XQGHUVWDQG�
LW�DQG�,�XVH�

LW

,�XQGHUVWDQG�
LW�EXW�,�GRQ
W�

XVH�LW

, GRQ
W�
XQGHUVWDQG�
LW�EXW�,�XVH�

LW

,�GRQ·W�
XQGHUVWDQG�
LW�DQG�,�GRQ
W�

XVH�LW

7KLV�)7$�
LV�QRW�

UHOHYDQW�WR�
PH

$6($1�$XVWUDOLD�1HZ�
=HDODQG�)7$

����� ����� ���� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ����� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�
&ORVHU�(FRQRPLF�5HODWLRQV

����� ����� ���� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�
)7$

����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ����� ����� ���� ����� �����

-DSDQ�$XVWUDOLD�(FRQRPLF�
3DUWQHUVKLS�$JUHHPHQW

����� ����� ���� ���� �����

.RUHD�$XVWUDOLD�)7$ ����� ����� ����� ���� �����

&KLQD�$XVWUDOLD�)7$��QRW�
\HW�LQ�IRUFH�

����� ����� ���� ����� �����

7KDLODQG�$XVWUDOLD�)7$ ����� ����� ���� ���� �����

:72�$JUHHPHQW��PRVW�
IDYRXUHG�QDWLRQ�SURYLVLRQV�

���� ����� ���� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

86()8/1(66�2)�&855(17�)5((�75$'(�$*5((0(176����

5HVSRQGHQWV�ZHUH�DVNHG�WR UDWH�WKH�XVHIXOQHVV�RI�WKH�H[LVWLQJ�)7$V��7KH�UHVXOWV�VKRZ�WKDW�
EHWZHHQ�RQH�TXDUWHU�DQG����SHU�FHQW�RI�UHVSRQGHQWV�KDG�³QHYHU�KHDUG´ RI�WKH�OLVWHG�)7$V��
&RPSDUHG�ZLWK�WKH������UHVXOWV��WKH�SURSRUWLRQ�RI�³QHYHU�KHDUG�RI�WKH�OLVWHG�)7$V´ LQ������ZDV�
ORZHU��VXJJHVWLQJ�WKDW�DZDUHQHVV�LV�ULVLQJ��SRVVLEO\�UHODWHG�WR�WKH�JRYHUQPHQW¶V�HIIRUWV�WR�SURPRWH�
WKH�WKUHH�1RUWK�$VLD�)7$V��,Q�OLQH�ZLWK�WKH������DQG������UHVXOWV��WKH�$XVWUDOLD�&KLOH�)7$�ZDV�WKH�
OHDVW�NQRZQ�DJUHHPHQW�DQG�WKH�$XVWUDOLD�8QLWHG�6WDWHV�)7$�ZDV�WKH�EHVW�NQRZQ�)7$��

2YHUDOO��WKH�$XVWUDOLD�8QLWHG�6WDWHV�)7$�ZDV�FRQVLGHUHG�WR�EH�WKH�PRVW�XVHIXO��ZLWK������SHU�FHQW�
VWDWLQJ�LW�ZDV�HLWKHU�³YHU\�XVHIXO´ RU�³VRPHZKDW�XVHIXO´��7KLV�ZDV�IROORZHG�E\�WKH�*HQHUDO�
$JUHHPHQW�RQ�7DULIIV�DQG�7UDGH��*$77�:72��������SHU�FHQW��DQG�WKH�$6($1�$XVWUDOLD�1HZ�
=HDODQG�)7$�������SHU�FHQW���7KH�)7$�FRQVLGHUHG�WKH�OHDVW�XVHIXO�ZDV�$XVWUDOLD�&KLOH�)7$� ZLWK�
�����SHU�FHQW�RI�UHVSRQGHQWV�QRWLQJ�WKDW�LW�ZDV�³VOLJKWO\�XVHIXO´��³QRW�XVHIXO´ RU�³QHYHU�KHDUG�RI�LW´�

7DEOH������%XVLQHVVHV·�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��$OO�EXVLQHVV

9HU\ XVHIXO 6RPHZKDW�
XVHIXO

6OLJKWO\�
XVHIXO

1RW�
XVHIXO

1HYHU�
KHDUG�RI�LW

*HQHUDO�$JUHHPHQW�RQ�7DULIIV�DQG�
7UDGH

���� ����� ����� ����� �����

*HQHUDO�$JUHHPHQW�RQ�7UDGH�LQ�
6HUYLFHV

���� ����� ����� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ���� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�&ORVHU�
(FRQRPLF�5HODWLRQV

���� ����� ����� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�)7$ ����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

7KDLODQG� $XVWUDOLD�)7$ ���� ����� ���� ����� �����

$6($1�$XVWUDOLD�1HZ�=HDODQG�
)7$

����� ����� ����� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

:KHQ�FRPSDULQJ�WKH�UHVXOWV�DFURVV�ILUP�VL]HV��VPDOO�ILUPV�QRWHG�*$77 WR�EH�WKH�PRVW�XVHIXO��ZLWK�
�����SHU�FHQW�RI�ILUPV�QRWLQJ�LW�ZDV�HLWKHU�³YHU\�XVHIXO´ RU�³VRPHZKDW�XVHIXO´��,Q�FRQWUDVW��PHGLXP�
ILUPV�DQG�ODUJH�ILUPV�FRQVLGHUHG�WKH�$XVWUDOLD�8QLWHG�6WDWHV�)7$�WR�EH�WKH�PRVW�XVHIXO�������SHU�
FHQW�DQG������SHU�FHQW��UHVSHFWLYHO\���7KH�OHDVW�XVHIXO�)7$�DFFRUGLQJ�WR�ILUP�VL]H�ZDV�WKH�$XVWUDOLD�
&KLOH�)7$�IRU�ERWK�VPDOO�DQG�PHGLXP�ILUPV������SHU�FHQW�DQG������SHU�FHQW��UHVSHFWLYHO\���DV�ZDV�
WKH�$XVWUDOLD�1HZ�=HDODQG�&ORVHU�(FRQRPLF�5HODWLRQV�������SHU�FHQW��IRU�ODUJH�ILUPV��
1HYHUWKHOHVV��ODUJH�ILUPV�KDG�D�KLJKHU�SURSRUWLRQ�RI�WKH�FRPELQHG�³YHU\�XVHIXO´ DQG�³VRPHZKDW�
XVHIXO´ WKDQ�WKH�FRPELQHG�³VOLJKWO\�XVHIXO´��³QRW�XVHIXO´ DQG�³QHYHU�KHDUG´��0HDQZKLOH��D�ORZHU�
SURSRUWLRQ�RI�VPDOO�DQG�PHGLXP�ILUPV�IRXQG�)7$V�XVHIXO�DV�RSSRVHG�WR�QRW��7KLV�VXJJHVWV�D�QHHG�
IRU�PRUH�HIIHFWLYH�NQRZOHGJH�WUDQVIHU�DERXW�)7$V�WR�VPDOO�DQG�PHGLXP�ILUPV��

7DEOH������%XVLQHVVHV·�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��6PDOO�EXVLQHVV

9HU\ XVHIXO 6RPHZKDW�
XVHIXO

6OLJKWO\�
XVHIXO

1RW�
XVHIXO

1HYHU�
KHDUG�RI�LW

*HQHUDO�$JUHHPHQW�RQ�7DULIIV�DQG�
7UDGH

���� ����� ����� ����� �����

*HQHUDO�$JUHHPHQW�RQ�7UDGH�LQ�
6HUYLFHV

���� ����� ����� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ���� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�&ORVHU�
(FRQRPLF�5HODWLRQV

���� ����� ����� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�)7$ ���� ���� ����� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ���� ����� ����� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ���� ����� ����� �����

7KDLODQG� $XVWUDOLD�)7$ ���� ���� ���� ����� �����

$6($1�$XVWUDOLD�1HZ�=HDODQG�
)7$

����� ���� ����� ����� �����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������%XVLQHVVHV·�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��0HGLXP�EXVLQHVV

9HU\ XVHIXO
6RPHZKDW�
XVHIXO

6OLJKWO\�
XVHIXO

1RW�
XVHIXO

1HYHU�
KHDUG�RI�LW

*HQHUDO�$JUHHPHQW�RQ�7DULIIV�DQG�
7UDGH

����� ����� ����� ����� �����

*HQHUDO�$JUHHPHQW�RQ�7UDGH�LQ�
6HUYLFHV

���� ����� ����� ����� �����

$XVWUDOLD�&KLOH�)7$ ���� ���� ���� ����� �����

$XVWUDOLD�1HZ�=HDODQG�&ORVHU�
(FRQRPLF�5HODWLRQV

���� ���� ���� ����� �����

$XVWUDOLD�8QLWHG�6WDWHV�)7$ ����� ����� ���� ����� �����

0DOD\VLD�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

6LQJDSRUH�$XVWUDOLD�)7$ ���� ����� ���� ����� �����

7KDLODQG� $XVWUDOLD�)7$ ���� ����� ���� ����� �����

$6($1�$XVWUDOLD�1HZ�=HDODQG�
)7$

���� ����� ���� ����� �����

7DEOH������%XVLQHVVHV·�XVHIXOQHVV�UDWLQJ�RI�FXUUHQW�)7$V��/DUJH�EXVLQHVV

9HU\ XVHIXO
6RPHZKDW�
XVHIXO

6OLJKWO\�
XVHIXO

1RW�
XVHIXO

1HYHU�
KHDUG�RI�LW

*HQHUDO�$JUHHPHQW�RQ�7DULIIV�DQG�
7UDGH

����� ����� ����� ����� ����

*HQHUDO�$JUHHPHQW�RQ�7UDGH�LQ�
6HUYLFHV

����� ����� ���� ����� ����

$XVWUDOLD�&KLOH�)7$ ����� ����� ���� ����� ����

$XVWUDOLD�1HZ�=HDODQG�&ORVHU�
(FRQRPLF�5HODWLRQV

����� ����� ����� ����� ����

$XVWUDOLD�8QLWHG�6WDWHV�)7$ ����� ����� ���� ����� ����

0DOD\VLD�$XVWUDOLD�)7$ ����� ����� ���� ����� ����

6LQJDSRUH�$XVWUDOLD�)7$ ����� ����� ����� ����� ����

7KDLODQG� $XVWUDOLD�)7$ ����� ����� ���� ����� ����

$6($1�$XVWUDOLD�1HZ�=HDODQG�
)7$

����� ����� ���� ����� ����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

5HJDUGLQJ� WKH� TXDOLWDWLYH� UHVSRQVHV�� PDQDJHUV� ZHUH� DVNHG� ZKHWKHU� WKH\� XVHG� DQ\� RI� WKH� IUHH�
WUDGH�DJUHHPHQWV��0RVW�PDQDJHUV�UHSRUWHG�WKDW� WKH\�GLG�QRW�XVH�WKH� LQ�IRUFH�)7$V� :KHQ�DVNHG�
ZK\�WKH\�GLG�QRW�XVH�WKH�LQ�IRUFH�)7$��VRPH�PDQDJHUV�VWDWHG�WKDW�WKH\�ZHUH�QRW�DZDUH�RI�WKH�)7$��
)RU� H[DPSOH�� WKH� RZQHU� RI� D� ZKROHVDOH� ILUP� VWDWHG� ³,� UHDOO\� GRQ¶W� NQRZ� KRZ� WKH\� ZRUN´�
�0DQDJHU�2ZQHU��&DVH������7KHUH�ZDV�DOVR�ODFN�RI�XQGHUVWDQGLQJ�DERXW�WKH�VWDWXV�RI�VRPH�)7$V�
DQG�WKH�RSSRUWXQLWLHV�EHQHILWV�WKH\�SURYLGHG���

:HOO�$XVWUDGH�KDVQ¶W�HYHQ�JRW� WKURXJK�WR�VLJQLQJ�LW�VR «�\RX�MXVW�JHW�ERJJHG�GRZQ�LQ�DOO�
WKH� GHWDLOV�� «� 2EYLRXVO\� WKHUH¶V� IUHH� WUDGH� DJUHHPHQWV�� WKHUH¶V� D� ORW� RI� DGV� RQ� 79«�
�0DQDJLQJ�'LUHFWRU��&DVH����

7KH�2ZQHU�RI�D�ILUP�LQ�WKH�DJULFXOWXUH��IRUHVWU\�DQG�ILVKHULHV�LQGXVWU\�DOVR�QRWHG�WKDW�LW�ZLOO�WDNH�WLPH�
EHIRUH�WKH�EHQHILWV�RI�)7$V�DUH�NQRZQ��SRLQWLQJ�RXW�WKDW�IUHH�WUDGH�DJUHHPHQWV�LPSDFW�EXVLQHVVHV�
GLIIHUHQWO\��&DVH�����

,W�WDNHV�VRPH�WLPH�IRU�WKH�UHDO�EHQHILW�RI�IUHH�WUDGH�DJUHHPHQWV�WR�EHFRPH�NQRZQ�DQG�WKDW¶V�
QRW� EHLQJ� FULWLFDO� RI� DQ\RQH� EHLQJ� VHFUHWLYH�RU� DQ\WKLQJ� OLNH� WKDW�� ,W� MXVW� WDNHV� VRPH� WLPH�
RQFH� WKH� WUDGH�DJUHHPHQW�KDV�EHHQ�VLJQHG��VHDOHG�DQG�GHOLYHUHG�DQG� WKH�PDUNHW¶V�EHHQ�
RSHQHG�XS�WR�UHDOO\�XQGHUVWDQG�ZKDW�LPSDFW�WKH\¶UH�JRLQJ�WR�KDYH�RYHU�WKH�\HDUV�DQG�ZKDW�
LPSDFW� WKH\¶UH� JRLQJ� WR� KDYH�� ��� 6RPH� EXVLQHVVHV� FDQ� KDYH� D� YHU\� TXLFN� DQG� UHDO�
DGYDQWDJH��RWKHU�EXVLQHVVHV�ZLOO�KDYH� WR�XQGHUVWDQG�EHWWHU�KRZ� LW�RSHUDWHV ZKHQ� LW�JRHV�
ULJKW�WKURXJK�WKH�ZKROH��WKH�ZKROH�VXSSO\�FKDLQ���2ZQHU��&DVH�����

35()(55('�*29(510(17·6�35,25,7,(6�2)�)8785(�)5((�����

75$'(�$*5((0(176

5HVSRQGHQWV�ZHUH�DVNHG�WR�SURYLGH�WKHLU�RSLQLRQ�RQ�WKH�JRYHUQPHQW¶V�SULRULWLHV�RI�IXWXUH�WUDGH�
DJUHHPHQWV��2YHUDOO��WKH�$XVWUDOLD�,QGLD�&RPSUHKHQVLYH�(FRQRPLF�&RRSHUDWLRQ�$JUHHPHQW�
UHFHLYHG�WKH�KLJKHVW�SULRULW\�������SHU�FHQW�RI�UHVSRQGHQWV�DFURVV�DOO�FRKRUWV���7KLV�ZDV�IROORZHG�E\�
WKH�,QGRQHVLD�$XVWUDOLD�&RPSUHKHQVLYH�(FRQRPLF�3DUWQHUVKLS $JUHHPHQW�������SHU�FHQW���7KH�
OHDVW�SULRULW\�ZDV�JLYHQ�WR�WKH�5HJLRQDO�&RPSUHKHQVLYH�(FRQRPLF�3DUWQHUVKLS�������SHU�FHQW���

7KH�UHVXOWV�GLYHUJHG�DFFRUGLQJ�WR�ILUP�VL]H��6PDOO�ILUPV�IDYRXUHG�WKH�,QGRQHVLD DJUHHPHQW ������
SHU�FHQW��DQG�WKH�,QGLD�DJUHHPHQW�������SHU�FHQW��LQ�ILUVW�DQG�VHFRQG�SODFH��7KH�KLJKHVW�SULRULW\�
ZDV�JLYHQ�WR�WKH�,QGLD DJUHHPHQW IRU�PHGLXP�ILUPV�DQG�ODUJH�ILUPV�������SHU�FHQW�DQG����SHU�FHQW��
UHVSHFWLYHO\���+RZHYHU��ZKLOH�PHGLXP�ILUPV�IDYRXUHG�WKH�,QGRQHVLD DJUHHPHQW ������SHU�FHQW��LQ�
VHFRQG�SODFH��ODUJH�ILUPV�HTXDOO\�FRQVLGHUHG�WKH�7UDQV�3DFLILF�3DUWQHUVKLS�DQG�WKH�'RKD�5RXQG�WR�
EH�WKH�VHFRQG�SULRULW\��



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������3UHIHUUHG�WKH�JRYHUQPHQW·V�SULRULWLHV�RI�IXWXUH�IUHH�WUDGH�DJUHHPHQWV

6PDOO 0HGLXP /DUJH $OO�
EXVLQHVV

*XOI�&R�RSHUDWLRQ�&RXQFLO ����� ����� ����� �����

$XVWUDOLD�,QGLD�&RPSUHKHQVLYH�(FRQRPLF�
&RRSHUDWLRQ�$JUHHPHQW

����� ����� ����� �����

,QGRQHVLD�$XVWUDOLD�&RPSUHKHQVLYH�
(FRQRPLF�3DUWQHUVKLS�$JUHHPHQW

����� ����� ����� �����

3DFLILF�$JUHHPHQW�RQ�&ORVHU�(FRQRPLF�
5HODWLRQV��3$&(5��3OXV

����� ����� ����� �����

7UDQV�3DFLILF�3DUWQHUVKLS ����� ����� ����� �����

5HJLRQDO�&RPSUHKHQVLYH�(FRQRPLF�
3DUWQHUVKLS

����� ����� ����� �����

(XURSHDQ�8QLRQ ����� ����� ���� �����

'RKD�URXQG��:RUOG�7UDGH�2UJDQL]DWLRQ� ����� ����� ����� �����

2WKHU� ����� ���� ���� ����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

35()(55('�7<3(�2)�$*5((0(17�7+(�$8675$/,$1�����

*29(510(17�6+28/'�)2&86�,76�())2576

%XVLQHVVHV�ZHUH�DVNHG�WR�VWDWH�WKHLU�SUHIHUUHG�W\SH�RI�DJUHHPHQW�RQ�ZKLFK�WKH�$XVWUDOLDQ�
*RYHUQPHQW�VKRXOG�IRFXV�LWV�HIIRUWV��2YHUDOO��QHDUO\�WZR�WKLUGV�RI�EXVLQHVVHV�������SHU�FHQW��
PHQWLRQHG�IUHH�WUDGH�DJUHHPHQWV�DV�WKHLU�IDYRXUHG�RSWLRQ��7KLV�LV�DOVR�VLPLODU�WR�DOO�ILUP�VL]HV��
'RXEOH�WD[DWLRQ�DJUHHPHQWV�DQG�LQYHVWPHQW�SURWHFWLRQ�DJUHHPHQWV�UHFHLYHG�WKH�VHFRQG�SODFH�
������SHU�FHQW���+RZHYHU��ODUJH�ILUPV�ZHUH�PRUH�LQWHUHVWHG�LQ�GRXEOH�WD[DWLRQ�DJUHHPHQWV�������SHU�
FHQW��WKDQ�LQYHVWPHQW�SURWHFWLRQ�DJUHHPHQWV������SHU�FHQW���

7DEOH�������3UHIHUUHG�W\SH�RI�DJUHHPHQW�WKH�$XVWUDOLDQ�JRYHUQPHQW�VKRXOG�IRFXV�LWV�HIIRUWV�

6PDOO 0HGLXP /DUJH $OO�
EXVLQHVV

)UHH�WUDGH�DJUHHPHQWV ����� ����� ����� �����

'RXEOH�WD[DWLRQ�DJUHHPHQWV ����� ����� ����� �����

,QYHVWPHQW�SURWHFWLRQ�DJUHHPHQWV ����� ����� ���� �����

2WKHU� ���� ���� ���� ����

6800$5<����

2YHUDOO��WKH�UHVXOWV�VKRZ�WKDW�XWLOLVDWLRQ�DQG�XQGHUVWDQGLQJ�RI�)7$V�UHPDLQV�ORZ�DFURVV�DOO�VL]HV�RI�
EXVLQHVV��7KH�TXDOLWDWLYH�ILQGLQJV�VXSSRUW�WKLV�UHVXOW��7KH�SURPLVLQJ�DVSHFW��KRZHYHU��LV�WKDW�RQ�D�
\HDU�RQ�\HDU�EDVLV��DZDUHQHVV�LV�DFWXDOO\�LQFUHDVLQJ�± VXJJHVWLQJ�HLWKHU�JRYHUQPHQW�PHVVDJLQJ�RU�
RWKHU�WUDLQLQJ�SODWIRUPV�PD\�EH�KDYLQJ�DQ�LPSDFW��

7KH�$XVWUDOLD�86�)7$�UHPDLQV�WKH�PRVW�ZHOO�XQGHUVWRRG�DQG�XWLOLVHG�DJUHHPHQW��IROORZHG�E\�WKH�
&KLQD�$XVWUDOLD�)7$�DQG�WKH�$6($1�$XVWUDOLD�1HZ�=HDODQG�)7$��:LWK�&KLQD�DQG�WKH�8QLWHG�
6WDWHV�ZLWKLQ�RXU�WRS�WKUHH�WUDGLQJ�SDUWQHUV��WKLV�UHVXOW�LV�QRW�VXUSULVLQJ��7KH�OHDVW�XVHG�DQG�
XQGHUVWRRG�)7$�ZDV�WKH�$XVWUDOLD�&KLOH�)7$��D�UHVXOW�FRQILUPHG�IRU�D�WKLUG�FRQVHFXWLYH�\HDU�

)LUP�VL]H�UHVXOWV�UHYHDOHG�LQWHUHVWLQJ�GLIIHUHQFHV�DFURVV�ILUP�FRKRUWV��6PDOO�ILUPV�IDYRXUHG�WKH�
&KLQD�$XVWUDOLD�)7$��PHGLXP�EXVLQHVVHV�SUHIHUUHG�WKH�$6($1�$XVWUDOLD�1HZ�=HDODQG�)7$�DQG�
ODUJH�ILUPV�XWLOL]HG�WKH�$XVWUDOLD�86�)7$�

)XUWKHUPRUH��ODUJH�ILUPV�RYHUDOO�UHSRUWHG�D�EHWWHU�XQGHUVWDQGLQJ�RI�)7$V�FRPSDUHG�ZLWK�VPDOO�DQG�
PHGLXP�VL]HG�HQWHUSULVHV��

,Q�WHUPV�RI�IXWXUH�)7$�SULRULWLHV��WKH�UHVXOWV�LQGLFDWHG�LQ�RUGHU�RI�SUHIHUHQFH��$XVWUDOLD�,QGLD�
&RPSUHKHQVLYH�(FRQRPLF�&RRSHUDWLRQ�$JUHHPHQW��,QGRQHVLD�$XVWUDOLD�&RPSUHKHQVLYH�(FRQRPLF�
3DUWQHUVKLS $JUHHPHQW�DQG�WKH�$XVWUDOLD�(XURSHDQ�8QLRQ�)7$��$OO�ILUPV�DJUHHG�WKDW�)7$V�VKRXOG�
EH�WKH�SUHIHUUHG�W\SH�RI�DJUHHPHQW�WKDW�VKRXOG�EH�SXUVXHG�E\�JRYHUQPHQW�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7KXV��LQ�OLJKW�RI�WKH�UHVXOWV��WKH�IROORZLQJ�UHFRPPHQGDWLRQV�DUH PDGH�

�� 75$'(�6(59,&(6

/(9(/�2)�81'(567$1',1*�2)�75$'(�6(59,&(6�3529,'('�%<�����

&+$0%(56�2)�&200(5&(�$1'�,1'8675<�$662&,$7,216

&KDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�SURYLGH�D�ZLGH�UDQJH�RI�WUDGH�UHODWHG�VHUYLFHV�WR�
$XVWUDOLDQ�EXVLQHVVHV��5HVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�WKHLU�OHYHO�RI�XQGHUVWDQGLQJ�RI�WUDGH
VHUYLFHV�RIIHUHG�E\�WKHVH�RUJDQLVDWLRQV��2YHUDOO��PRUH�WKDQ�D�KDOI�RI�UHVSRQGHQWV�������SHU�FHQW��
VWDWHG�WKH\�GLG�QRW�XQGHUVWDQG�WKHVH�VHUYLFHV�ZHOO��+RZHYHU��GLIIHUHQFHV�HPHUJHG�ZKHQ�
FRPSDULQJ�WKH�UHVXOWV�DFURVV�ILUP�VL]HV��:KLOH�WKUHH�TXDUWHUV�RI�ODUJH�ILUPV�XQGHUVWRRG�³ZHOO´ DQG�
³YHU\�ZHOO´ WKHVH�VHUYLFHV��VPDOO�DQG�PHGLXP�ILUPV�KDG�OLPLWHG�XQGHUVWDQGLQJ�RI�WKHVH�VHUYLFHV�
ZLWK�RQO\������SHU�FHQW�RI�VPDOO�ILUPV�DQG������SHU�FHQW�RI�PHGLXP�ILUPV�VWDWLQJ�WKH\�XQGHUVWRRG�
³ZHOO´ DQG�³YHU\�ZHOO´��

7DEOH������/HYHO�RI�XQGHUVWDQGLQJ�RI�WUDGH�VHUYLFHV�SURYLGHG�E\�FKDPEHUV�RI�FRPPHUFH�DQG�
LQGXVWU\�DVVRFLDWLRQV

6PDOO 0HGLXP /DUJH
$OO�

EXVLQHVV

9HU\�ZHOO ����� ���� ����� �����

:HOO ����� ����� ����� �����

1RW�ZHOO ����� ����� ����� �����

/(9(/�2)�6$7,6)$&7,21�:,7+�6(59,&(6�3529,'('�%<�����

&+$0%(56�2)�&200(5&(�$1'�,1'8675<�$662&,$7,216�

5HVSRQGHQWV�ZHUH�DVNHG�DERXW�WKHLU�OHYHO�RI�VDWLVIDFWLRQ�ZLWK�VHUYLFHV�RIIHUHG�E\�FKDPEHUV�RI�
FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV��7KH�PDMRULW\�RI�UHVSRQGHQWV�IHOW�VDWLVILHG�ZLWK�WKH�VHUYLFH�
RIIHULQJV��KRZHYHU��LW�ZDV�VXUSULVLQJ�WR�VHH�WKDW������SHU�FHQW�RI�UHVSRQGHQWV�IHOW�WKDW�WKH�VHUYLFHV�

5HFRPPHQGDWLRQ�����

&KDPEHUV�RI�&RPPHUFH�DQG�,QGXVWU\�$VVRFLDWLRQV�VKRXOG�XQGHUWDNH�PHDVXUHV�WR�LQFUHDVH�WKH�
DZDUHQHVV�RI�WKHLU�VHUYLFH�RIIHULQJV�WKDW�VXSSRUW�ILUPV�LQYROYHG�LQ�LQWHUQDWLRQDO�WUDGH�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

RIIHUHG�E\�WKHVH�RUJDQLVDWLRQV�ZHUH�QRW�DSSOLFDEOH�WR�WKHP��7KLV�QXPEHU�ZDV�KLJKHU�FRPSDUHG�
ZLWK�WKH�SUHYLRXV�\HDU�������SHU�FHQW���+RZHYHU��WKH�PDMRULW\�RI�WKRVH�UHVSRQGHQWV�WKDW�GLG�GHDO�
ZLWK�WKH�FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�VWDWHG�WKH\�ZHUH�³H[WUHPHO\�VDWLVILHG´��
³YHU\�VDWLVILHG´ RU�³PRGHUDWHO\�VDWLVILHG´��2QO\�����SHU�FHQW�RI�UHVSRQGHQWV�FODLPHG�WKH\�ZHUH�
³XQVDWLVILHG´��7KH�SURSRUWLRQ�RI�³XQVDWLVILHG´ KDV�IDOOHQ�IURP�WKRVH�UHSRUWHG�WKH�SUHYLRXV�\HDU�������
SHU�FHQW�����

$FURVV�EXVLQHVV�VL]HV�������SHU�FHQW�RI�VPDOO�ILUPV�DQG������SHU�FHQW�RI�PHGLXP�ILUPV�GLG�QRW�GHDO�
ZLWK�WKH�FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�IRU�VHUYLFHV��7KHVH�QXPEHUV�KDYH�DOVR�
ULVHQ�IURP�WKH�UHVXOWV�ODVW�\HDU��ZKHUHE\�WKH�QXPEHU�RI�VPDOO�ILUP�DQG�ODUJH�ILUPV�ZDV������SHU�FHQW�
DQG����SHU�FHQW��UHVSHFWLYHO\��,Q�FRQWUDVW��WKH�QXPEHU�IRU�ODUJH�ILUPV�KDV�IDOOHQ�IURP������SHU�FHQW�
LQ������WR�D�TXDUWHU�LQ�������0RVW�QRWDEO\������SHU�FHQW�RI�ODUJH�ILUPV�WKDW�GLG�GHDO�ZLWK�WKH�
VHUYLFHV�ZHUH�VDWLVILHG��

7DEOH������/HYHO�RI�VDWLVIDFWLRQ�ZLWK�VHUYLFHV�SURYLGHG�E\�&KDPEHUV�RI�&RPPHUFH�DQG�,QGXVWU\�
$VVRFLDWLRQV�

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

���� ���� ���� ���� ���� ���� ���� ����

([WUHPHO\�
VDWLVILHG

���� ���� ���� ���� ���� ���� ���� ����

9HU\�
VDWLVILHG

����� ����� ����� ����� ����� ����� ����� �����

0RGHUDWHO\�
VDWLVILHG

����� ����� ����� ����� ����� ����� ����� �����

8QVDWLVILHG ���� ����� ���� ����� ���� ���� ���� �����

1�$ ����� ����� ����� ����� ����� ����� ����� �����

,17(5(67�,1�5(/$7('�6(0,1$56�$1'�&2856(6�����

5HVSRQGHQWV�ZHUH�SROOHG�RQ WKHLU�LQWHUHVW�LQ�WUDGH�UHODWHG�VHPLQDUV�DQG�FRXUVHV��7KH�PDMRULW\�RI�
UHVSRQGHQWV��DFURVV�DOO�FRKRUWV�ZRXOG�OLNH�WR�OHDUQ�PRUH�DERXW�)7$V�������SHU�FHQW���7KLV�ILQGLQJ�LV�
LQ�OLQH�ZLWK�WKH������DQG������UHVXOWV��7KLV�ZDV�IROORZHG�E\�LQWHUQDWLRQDO�PDUNHW�GHYHORSPHQW�DQG�
SURWHFWLQJ�LQWHOOHFWXDO�SURSHUW\�������SHU�FHQW�HTXDOO\���

:LWK�UHJDUG�WR�ILUP�VL]H�GLIIHUHQFHV��ZKLOH�PHGLXP�DQG�ODUJH�ILUPV�FRQVLGHUHG�)7$V�WR�EH�WKH�ILUVW�
SODFH�LQ�WKHLU�LQWHUHVW��VPDOO�ILUPV�LQGLFDWHG�WKHLU�VWURQJHVW�LQWHUHVW�LQ�LQWHUQDWLRQDO�PDUNHW�
GHYHORSPHQW��7DEOH����� RXWOLQHV�WKH�WRS�ILYH�DUHDV�RI�LQWHUHVW�DFFRUGLQJ�WR�ILUP�VL]H��2YHUDOO��WKH�
UHVXOWV�VKRZ�D�VWURQJ�LQWHUHVW�IRU�OHDUQLQJ�PRUH�DERXW�WUDGH�UHODWHG�LVVXHV�DQG�KLJKOLJKW�SRVVLEOH�
DUHDV�IRU�VHUYLFH�RIIHULQJV��



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

7DEOH������7RS�ILYH�DUHDV�RI�LQWHUHVW�DFFRUGLQJ�WR�ILUP�VL]H

6PDOO 0HGLXP /DUJH

�
,QWHUQDWLRQDO�PDUNHW�
GHYHORSPHQW

)UHH�WUDGH�DJUHHPHQWV )UHH�WUDGH�DJUHHPHQWV

� )UHH�WUDGH�DJUHHPHQWV
3URWHFWLQJ�LQWHOOHFWXDO�
SURSHUW\

3URWHFWLQJ�LQWHOOHFWXDO�SURSHUW\

�
,QWHUQDWLRQDOO\�HQIRUFHDEOH�
PRGHO�FRQWUDFWV

([SRUWLQJ (�FRPPHUFH

� ([SRUWLQJ � ,QWHUQDWLRQDOO\�HQIRUFHDEOH�
PRGHO�FRQWUDFWV

� 7UDGH�GRFXPHQWDWLRQ�DQG�
&HUWLILFDWHV�RI�2ULJLQ

� ,QWHUQDWLRQDO�PDUNHW�
GHYHORSPHQW

� ([SRUWLQJ

� ,QWHUQDWLRQDOO\�HQIRUFHDEOH�
PRGHO�FRQWUDFWV

� ,QWHUQDWLRQDO�PDUNHW�
GHYHORSPHQW

� 3URWHFWLQJ�LQWHOOHFWXDO�
SURSHUW\

7DEOH �����,QWHUHVW�LQ�UHODWHG�VHPLQDUV�DQG�FRXUVHV

6PDOO 0HGLXP /DUJH $OO�EXVLQHVV

)UHH�WUDGH�DJUHHPHQWV ����� ����� ����� �����

([SRUWLQJ ����� ����� ����� �����

,PSRUWLQJ ����� ����� ����� �����

3D\PHQW�LQ�LQWHUQDWLRQDO�WUDGH ����� ����� ����� �����

7UDGH�GRFXPHQWDWLRQ�DQG�&HUWLILFDWHV�RI�2ULJLQ ����� ����� ���� �����

$XWKRULVHG�HFRQRPLF�RSHUDWRU�VFKHPHV ���� ���� ���� ����

(�FRPPHUFH ����� ����� ����� �����

&RPPHUFLDO�FULPH�LQ�LQWHUQDWLRQDO�WUDGH ���� ����� ����� �����

,QWHUQDWLRQDOO\�HQIRUFHDEOH�PRGHO�FRQWUDFWV ����� ����� ����� �����

&RPPHUFLDO�GLVSXWH�UHVROXWLRQ ����� ����� ���� �����

,QWHUQDWLRQDO�PDUNHW�GHYHORSPHQW ����� ����� ����� �����

([SRUW�PDUNHW�SODQQLQJ ����� ����� ���� �����

3URWHFWLQJ�LQWHOOHFWXDO�SURSHUW\ ����� ����� ����� �����

)LQDQFLQJ�LQWHUQDWLRQDO�WUDGH ����� ����� ���� �����

2WKHU� ���� ���� ����� ����



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

35()(55(' )250$7�)25�5(&(,9,1*�,1)250$7,21�����

5HVSRQGHQWV�ZHUH�DVNHG�WR�SURYLGH�WKHLU�SUHIHUUHG�IRUPDW�IRU�UHFHLYLQJ�LQIRUPDWLRQ��2YHU����SHU�
FHQW�RI�UHVSRQGHQWV�LQGLFDWHG�HPDLO�WR�EH�WKHLU�ILUVW�SULRULW\��7KLV�ZDV�IROORZHG�E\�IDFH�WR�IDFH�
VHPLQDUV�������SHU�FHQW��DQG�IRUXPV�������SHU�FHQW���$OO�ILUP�VL]HV�IDYRXUHG�HPDLO�DQG�IDFH�WR�IDFH�
VHPLQDUV�LQ�WKH�ILUVW�DQG�VHFRQG�SODFH��+RZHYHU��ZKLOH�PHGLXP�DQG�ODUJH�ILUPV�FRQVLGHUHG�IRUXPV�
WR�EH�WKH�WKLUG�SODFH��VPDOO�ILUPV�VWDWHG�FRQIHUHQFHV�ZDV�WKHLU�WKLUG�RSWLRQ��

:LWK� UHJDUG� WR� WKH� TXDOLWDWLYH� ILQGLQJV�� WKH�PDMRULW\� RI� FDVHV� VWDWHG� WKH\�ZRXOG� SUHIHU� WR� UHFHLYH�
LQIRUPDWLRQ�DERXW�)7$V�LQ�ZULWWHQ�IRUP� VXFK�DV�DQ�HPDLO�RU�QHZVOHWWHU��6XFK�ILQGLQJV�VXSSRUW�WKH�
TXDQWLWDWLYH� UHVXOWV�� 6RPH� PDQDJHUV� H[SUHVVHG� D� SUHIHUHQFH� IRU� D� VXFFLQFW� RXWOLQH� RI� )7$�
LQIRUPDWLRQ�WKDW�ZDV�UHOHYDQW�WR�WKHLU�ILUP¶V�RSHUDWLRQV��

6R�,¶P�KDSS\�WR�UHFHLYH�LW�LQ�ZULWWHQ�IRUP��,W¶V�DOZD\V�JUHDW�LI�LW�FRPHV�ZLWK�DQ «�H[HFXWLYH�
VXPPDU\�DV�ZHOO�DV�WKH�GHWDLO��:H¶UH�DOO�EXV\�DQG�\RX�NQRZ «�LW¶V�QLFH�WR�JHW�WR�WKH�SRLQW�
DQG� XQGHUVWDQG� ZKHWKHU� \RX¶UH� JRLQJ� WR� VWUXJJOH� ZLWK� WKH� QH[W� ��� SDJHV� RU� QRW�� �&(2��
&DVH����

7DEOH �����3UHIHUUHG�IRUPDW�IRU�UHFHLYLQJ�LQIRUPDWLRQ

6PDOO 0HGLXP /DUJH
$OO�

EXVLQHVV

(�PDLO ����� ����� ����� �����

:HELQDUV ����� ����� ����� �����

)DFH�WR�IDFH�VHPLQDUV ����� ����� ����� �����

5RXQGWDEOHV ����� ���� ����� �����

)RUXPV ����� ����� ����� �����

&RQIHUHQFHV ����� ����� ����� �����

2WKHU� ���� ���� ���� ����

6800$5<����

7KH�UHVXOWV�IURP�WKLV�VHFWLRQ�UHYHDO�WKDW�PRVW�UHVSRQGHQWV��DFURVV�ILUP�VL]HV��ZHUH�HLWKHU�
³PRGHUDWHO\�VDWLVILHG´ RU�³YHU\�VDWLVILHG´ ZLWK�WKH�WUDGH�VHUYLFHV�SURYLGHG�E\�FKDPEHUV�RI�
FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV��$�VPDOO�SHUFHQWDJH�RI�UHVSRQGHQWV�QRWHG�EHLQJ�³XQVDWLVILHG´��
DOWKRXJK�WKLV�ILJXUH�PRUH�WKDQ�KDOYHG�IURP�WKH�SUHYLRXV�\HDU��$FURVV�WKH�ERDUG��DOO�FRKRUWV�
UHSRUWHG�ORZHU�OHYHOV�RI�GLVVDWLVIDFWLRQ�LQ������FRPSDUHG�ZLWK������UHVXOWV��1R ODUJH�ILUP�
UHVSRQGHQWV�VWDWHG�WKH\�ZHUH�³XQVDWLVILHG´ ZLWK�WKH�VHUYLFH�SURYLVLRQ�



�� �����1DWLRQDO�7UDGH�6XUYH\ ± 6HSWHPEHU�����

,Q�WHUPV�RI�DUHDV�RI�PRVW�LQWHUHVW�WR�EXVLQHVV��WKH�UHVXOWV�VKRZ�WKH�PDMRULW\�RI�UHVSRQGHQWV�DUH�
LQWHUHVWHG�LQ�OHDUQLQJ�PRUH�DERXW�)7$V��ZLWK�VPDOO�ILUPV�LGHQWLI\LQJ�LQWHUQDWLRQDO�PDUNHW�
GHYHORSPHQW�WRROV�DV�WKHLU�QXPEHU�RQH�LQWHUHVW��

��� &21&/86,216�

7KH�SXUSRVH�RI�WKLV�VWXG\�ZDV�WR�LQYHVWLJDWH�WKH�DWWLWXGHV�RI�$XVWUDOLDQ�EXVLQHVVHV�RQ�WKH�LVVXHV�
DQG�FKDOOHQJHV�IDFLQJ�LQWHUQDWLRQDO�WUDGHUV��2YHUDOO��WKH������UHVXOWV�DUH�ODUJHO\�FRQVLVWHQW�ZLWK�WKH�
�����DQG������UHVXOWV��7KH�ILQGLQJV�RI�WKLV�VWXG\�VKRZ�WKDW�$XVWUDOLDQ�EXVLQHVVHV�ZHUH�DFWLYH�LQ�
ERWK�H[SRUWLQJ�DQG�LPSRUWLQJ��'HVSLWH�YDULRXV�FKDQQHOV�DYDLODEOH�IRU�DOO�ILUPV�LQ�VHHNLQJ�LQIRUPDWLRQ�
IRU�PDUNHW�RSSRUWXQLWLHV��ILUPV�VWLOO�SUHIHUUHG�WR�FRQGXFW�WKHLU�RZQ�LQYHVWLJDWLRQ�UDWKHU�WKDQ�UHO\�RQ�
WKH�DVVLVWDQFH�RU�VHUYLFHV�IURP�JRYHUQPHQW�RU�RWKHU�SDUWLHV��1RWDEO\�������LV�WKH�WKLUG�\HDU�WKDW�
RYHUDOO�LQWHUQDWLRQDO�FRPSHWLWLYHQHVV�UHPDLQV�WKH�QXPEHU�RQH�FRQFHUQ�IRU�$XVWUDOLDQ�EXVLQHVVHV�
DQG�WKXV�LPSURYLQJ�FRPSHWLWLYHQHVV�RI�$XVWUDOLDQ�EXVLQHVVHV�VKRXOG�EH�WKH�JRYHUQPHQW¶V�SULRULW\��

:LWK�UHJDUG�WR�WUDGH�DGPLQLVWUDWLYH�LVVXHV��WKH�TXDOLW\�RI�DOO�OLVWHG�LVVXHV�RI������ZHUH�ORZHU�WKDQ�
WKRVH�RI������DQG�������,Q�SDUWLFXODU��+DODO�FHUWLILFDWHV�FRQWLQXHG�WR�EH�WKH�PRVW�QHJDWLYH�UDQNHG�
DGPLQLVWUDWLYH�LVVXH��

6LPLODU WR�WKH������DQG������UHVXOWV��EXVLQHVVHV�ZHUH�HLWKHU�QRW�DZDUH�RI�WKH�WUDGH�VXSSRUW�
LQLWLDWLYHV�DYDLODEOH�WR�WKHP��WKH\�GLG�QRW�DGGUHVV�WKHLU�QHHGV��RU�WKH�EHQHILWV�EXVLQHVVHV�JDLQHG�
IURP�WKHVH�VHUYLFHV�GLG�QRW�FRPSHQVDWH�IRU�WKH�FRVWV�LQYROYHG��6LPLODUO\��WKH�PDMRULW\�RI�EXVLQHVVHV�
FRQWLQXHG�WR�QRW�XQGHUVWDQG�DQG�QRW�XVH�)7$V��HVSHFLDOO\�VPDOO�DQG�PHGLXP�ILUPV��7KLV�VXJJHVWV�
D�QHHG�IRU�PRUH�HIIHFWLYH�NQRZOHGJH�WUDQVIHU�DERXW�)7$V�WR�VPDOO�DQG�PHGLXP�ILUPV��)XUWKHU��ZKLOH�
FKDPEHUV�RI�FRPPHUFH�DQG�LQGXVWU\�DVVRFLDWLRQV�SURYLGH�D�ZLGH�UDQJH�RI�WUDGH�UHODWHG�VHUYLFHV�WR�
$XVWUDOLDQ�EXVLQHVVHV��PRUH�WKDQ�D�KDOI�RI�UHVSRQGHQWV�������SHU�FHQW��VWDWHG�WKH\�GLG�QRW�ZHOO�
XQGHUVWDQG�WKHVH�VHUYLFHV��7KH�DYDLODELOLW\�DQG�HIILFDF\�RI�VXFK�VHUYLFHV�WKHUHIRUH�QHHG�WR�EH�UH�
HYDOXDWHG��

7KH�UHVXOWV�SURYLGH�VLJQLILFDQW�LQVLJKWV�RQ�KRZ�WR�GHDO�ZLWK�EXVLQHVVHV¶�EDUULHUV�LQ�LQWHUQDWLRQDO�
WUDGH�DQG�KRZ�WR�LPSURYH�WKH�HIILFDF\�RI�JRYHUQPHQW�LQLWLDWLYHV�WR�PHHW�WKH�GHPDQGV�RI�$XVWUDOLDQ�
EXVLQHVVHV��

5HFRPPHQGDWLRQ�����

&KDPEHUV�RI�&RPPHUFH�DQG�,QGXVWU\�$VVRFLDWLRQV�VKRXOG�XQGHUWDNH�PHDVXUHV�WR�LQFUHDVH�WKH�
DZDUHQHVV�RI�WKHLU�VHUYLFH�RIIHULQJV�WKDW�VXSSRUW�ILUPV�LQYROYHG�LQ�LQWHUQDWLRQDO�WUDGH�
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$33(1',;�,�± 6859(<�5(6321'(17
&+$5$&7(5,67,&6

,QGXVWU\ 5HVSRQVH�

$FFRPPRGDWLRQ�DQG�IRRG�VHUYLFHV ����

$FFRXQWLQJ��ILQDQFLDO�DQG�LQVXUDQFH�VHUYLFHV ����

$GPLQLVWUDWLYH�DQG�VXSSRUW�VHUYLFHV ����

$JULFXOWXUH��IRUHVWU\�DQG�ILVKLQJ �����

$UWV�DQG�UHFUHDWLRQ�VHUYLFHV ����

%XLOGLQJ�GHVLJQ�VHUYLFHV ����

&RQVWUXFWLRQ ����

(GXFDWLRQ�DQG�WUDLQLQJ ����

(OHFWULFLW\��JDV��ZDWHU�DQG�ZDVWH�VHUYLFHV ����

/HJDO�RU�GLVSXWH�UHVROXWLRQ�VHUYLFHV ����

+HDOWK�FDUH�DQG�VRFLDO�DVVLVWDQFH ����

,QIRUPDWLRQ�PHGLD�DQG�WHOHFRPPXQLFDWLRQV ����

0DQXIDFWXULQJ �����

0LQLQJ ����

3URIHVVLRQDO��VFLHQWLILF�DQG�WHFKQLFDO�VHUYLFHV ����

3XEOLF�DGPLQLVWUDWLRQ�DQG�VDIHW\ ����

5HQWDO��KLULQJ�DQG�UHDO�HVWDWH�VHUYLFHV ����

5HWDLO�WUDGH ����

7UDQVSRUW��SRVWDO�DQG�ZDUHKRXVLQJ ����

:KROHVDOH�WUDGH ����

1XPEHU�RI�(PSOR\HHV 5HVSRQVH�

��WR�� �����

��WR��� �����

���WR���� �����

����RU�PRUH ����
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$QQXDO�7XUQRYHU 5HVSRQVH�

/HVV�WKDQ����PLOOLRQ �����

0RUH�WKDQ����PLOOLRQ�EXW�OHVV�WKDQ�����PLOOLRQ �����

0RUH�WKDQ�����PLOOLRQ�EXW�OHVV�WKDQ������PLOOLRQ �����

0RUH�WKDQ������PLOOLRQ ����
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$33(1',;���± &$6(�'(6&5,37,216
0DQDJHUV� ZKR� SDUWLFLSDWHG� LQ� WKH� LQWHUYLHZV� GLVFXVVHG� WKHLU� DWWLWXGHV� WRZDUGV� LQWHUQDWLRQDO�
EXVLQHVV� LVVXHV��EDVHG�PDLQO\�RQ� WKHLU�H[SHULHQFH�RI�ZRUNLQJ�ZLWKLQ�SDUWLFXODU� ILUPV��:H�UHIHU WR�
WKHVH�ILUPV�DV�FDVHV�WKURXJKRXW� WKH�UHSRUW��$V�VKRZQ�LQ�7DEOH���� WKH�ILUPV�ZHUH�IURP�D�UDQJH�RI�
LQGXVWULHV�DQG�YDULHG�LQ�VL]H�IURP�VPDOO�������VWDII��WR�PHGLXP����������

7DEOH������&DVH�'HVFULSWLRQV

&$6(�
12�

,1'8675< 6,=( 67$7(

� 0LQLQJ�WHFKQRORJ\ 0HGLXP :HVWHUQ�$XVWUDOLD

� &RQVXOWLQJ�LQ�SURFXUHPHQW�DQG�ULVN� 6PDOO :HVWHUQ�$XVWUDOLD

� &RQVXOWLQJ� LQ� SROLWLFDO�� DQG� HFRQRPLF�� DQG� ILQDQFLDO�
DQDO\VLV��DQG�ILQDQFLDO�HGXFDWLRQ�

0HGLXP 1RUWKHUQ�7HUULWRU\

� &RQVXOWLQJ�LQ�LQWHUQDWLRQDO�WUDGH

%RRN�LPSRUWLQJ

6PDOO :HVWHUQ�$XVWUDOLD

� :KROHVDOH�FDUSHW�VXSSOLHV 6PDOO :HVWHUQ�$XVWUDOLD

� )HPDOH�IDVKLRQ�LPSRUWV 0HGLXP :HVWHUQ�$XVWUDOLD

� &RQVXOWLQJ�LQ�PLQLQJ� 6PDOO :HVWHUQ�$XVWUDOLD

� 0DQXIDFWXULQJ 6PDOO :HVWHUQ�$XVWUDOLD

� (OHFWULFDO�HQJLQHHULQJ�

0DQXIDFWXULQJ�RI�VWHHO�OLJKW�SROHV��VSRUWLQJ�HTXLSPHQW�
DQG�HOHFWULFDO�WUDQVIRUPHUV�

6PDOO :HVWHUQ�$XVWUDOLD

�� ,QWHUQDWLRQDO�WUDGH�ORJLVWLFV�VHUYLFHV 6PDOO :HVWHUQ�$XVWUDOLD

�� 0DQXIDFWXULQJ�RI�GRPH�VKHOWHUV 0HGLXP :HVWHUQ�$XVWUDOLD

�� 0DULWLPH�LQGXVWU\�VHUYLFHV 0HGLXP 9LFWRULD

�� 3URGXFHU�DQG�JURZHU�RI�RUJDQLF�GULHG�IUXLW 0HGLXP� 9LFWRULD

�� &RPPHUFLDO�ILVKLQJ

$JULFXOWXUH��IRUHVWU\�DQG�ILVKLQJ

0HGLXP :HVWHUQ�$XVWUDOLD

�� 5DGDU� SHUIRUPDQFH� DQDO\VLV� VHUYLFHV� DQG� SURGXFW�
VROXWLRQV�LQ�WKH�DYLDWLRQ�PDUNHW

3URIHVVLRQDO��VFLHQWLILF�DQG�WHFKQLFDO�VHUYLFHV

6PDOO $XVWUDOLDQ� &DSLWDO�
7HUULWRU\
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�� )RRG�DQG�EHYHUDJH�

0DQXIDFWXULQJ

0HGLXP 9LFWRULD

�� 6NLQ�FDUH�EDVHG�RQ�H[WUD�YLUJLQ�ROLYH�RLO

+HDOWK�FDUH

6PDOO 1HZ�6RXWK�:DOHV

�� 3URFHVVRU�RI�ZRRO

0DQXIDFWXULQJ

0HGLXP 1HZ�6RXWK�:DOHV

�� 3URFHVVRU�RI�KLJK�TXDOLW\�OHDWKHU

0DQXIDFWXULQJ

0HGLXP 4XHHQVODQG

�� &RQVXOWDQW

$JULFXOWXUH��IRUHVWU\�DQG�ILVKLQJ

6PDOO 7DVPDQLD

�� 3URYLGHU�RI�WUDLQLQJ�DQG�DGYLFH�LQ�LQWHUQDWLRQDO�WUDGH

(GXFDWLRQ

6PDOO 1HZ�6RXWK�:DOHV

�� 3URFHVVRU�RI�ZRRGFKLSV�IRU�WKH�SDSHU�LQGXVWU\

0DQXIDFWXULQJ

6PDOO 9LFWRULD

�� 3URYLGHU�RI�FXVWRP�PDGH�VSRUWLQJ�FORWKLQJ

0DQXIDFWXULQJ

6PDOO $XVWUDOLDQ� &DSLWDO�
7HUULWRU\

�� 'LVWULEXWRU�RI�$XVWUDOLDQ�PDGH�JRRGV

:KROHVDOH

6PDOO 9LFWRULD

�� 3URYLGHU�RI�JXWWHU�SURGXFWV��ZKROHVDOH 6PDOO 6RXWK�$XVWUDOLD

�� 6RIWZDUH�GHYHORSPHQW�

,QIRUPDWLRQ�PHGLD�DQG�WHOHFRPPXQLFDWLRQV

0HGLXP :HVWHUQ�$XVWUDOLD

�� 0DQXIDFWXUHU�RI�HTXLSPHQW�IRU�WKH�IRRG�DQG�EHYHUDJH�
VHFWRU

0HGLXP 16:
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$ERXW�WKH�$XVWUDOLDQ�&KDPEHU
7KH�$XVWUDOLDQ�&KDPEHU�RI�&RPPHUFH�DQG�,QGXVWU\�VSHDNV�RQ�EHKDOI�RI�$XVWUDOLDQ�EXVLQHVV�DW�
KRPH�DQG�DEURDG�

2XU�PHPEHUVKLS�FRPSULVHV�DOO�VWDWH�DQG�WHUULWRU\�FKDPEHUV�RI�FRPPHUFH�DQG�GR]HQV�RI�QDWLRQDO�
LQGXVWU\�DVVRFLDWLRQV��,QGLYLGXDO�EXVLQHVVHV�DOVR�JHW�LQYROYHG�WKURXJK�RXU�%XVLQHVV�/HDGHUV�
&RXQFLO�

:H�UHSUHVHQW�PRUH�WKDQ���������EXVLQHVVHV�RI�DOO�VL]HV��DFURVV�DOO�LQGXVWULHV�DQG�DOO�SDUWV�RI�WKH�
FRXQWU\��PDNLQJ�XV�$XVWUDOLD¶V�PRVW�UHSUHVHQWDWLYH�EXVLQHVV�RUJDQLVDWLRQ�

7KH�$XVWUDOLDQ�&KDPEHU�VWULYHV�WR�PDNH�$XVWUDOLD�D�JUHDW�SODFH�WR�GR�EXVLQHVV�LQ�RUGHU�WR�LPSURYH�
HYHU\RQH
V�VWDQGDUG�RI�OLYLQJ��

:H�VHHN�WR�FUHDWH�DQ�HQYLURQPHQW�LQ�ZKLFK�EXVLQHVVSHRSOH��HPSOR\HHV�DQG�LQGHSHQGHQW�
FRQWUDFWRUV�FDQ�DFKLHYH�WKHLU�SRWHQWLDO�DV�SDUW�RI�D�G\QDPLF�SULYDWH�VHFWRU��:H�HQFRXUDJH�
HQWUHSUHQHXUVKLS�DQG�LQQRYDWLRQ�WR�DFKLHYH�SURVSHULW\��HFRQRPLF�JURZWK�DQG�MREV�

:H�IRFXV�RQ�LVVXHV�WKDW�LPSDFW�RQ�EXVLQHVV��LQFOXGLQJ�HFRQRPLFV��WUDGH��ZRUNSODFH�UHODWLRQV��ZRUN�
KHDOWK�DQG�VDIHW\� DQG�HPSOR\PHQW��HGXFDWLRQ�DQG�WUDLQLQJ�

:H�DGYRFDWH�IRU�$XVWUDOLDQ�EXVLQHVV�LQ�SXEOLF�GHEDWH�DQG�WR�SROLF\�GHFLVLRQ�PDNHUV��LQFOXGLQJ�
PLQLVWHUV��VKDGRZ�PLQLVWHUV��RWKHU�PHPEHUV�RI�SDUOLDPHQW��PLQLVWHULDO�SROLF\�DGYLVRUV��SXEOLF�
VHUYDQWV��UHJXODWRUV�DQG�RWKHU�QDWLRQDO�DJHQFLHV� :H�DOVR�UHSUHVHQW�$XVWUDOLDQ�EXVLQHVV�LQ�
LQWHUQDWLRQDO�IRUXPV��

:H�UHSUHVHQW�WKH�EURDG�LQWHUHVWV�RI�WKH�SULYDWH�VHFWRU�UDWKHU�WKDQ�LQGLYLGXDO�FOLHQWV�RU�D�QDUURZ�
VHFWLRQDO�LQWHUHVW�
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$XVWUDOLDQ�&KDPEHU 0HPEHUV
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$8675$/,$1� '(17$/� ,1'8675<� $662&,$7,21 $8675$/,$1� )('(5$7,21� 2)� (03/2<(56� 	� ,1'8675,(6

$8675$/,$1� )('(5$7,21� 2)� 75$9(/ $*(176� $8675$/,$1� +27(/6� $662&,$7,21 $8675$/,$1�

,17(51$7,21$/�$,5/,1(6�23(5$7,216�*5283 $8675$/,$1�0$'(�&$03$,*1�/,0,7(' $8675$/,$1�0,1(6�	�

0(7$/6� $662&,$7,21 $8675$/,$1� 3$,17� 0$18)$&785(56·� )('(5$7,21� $8675$/,$1� 5(&25',1*

,1'8675<� $662&,$7,21 $8675$/,$1� 5(7$,/(56·� $662&,$7,21 $8675$/,$1� 6(/)� 0(',&$7,21� ,1'8675<

$8675$/,$1� 67((/� ,167,787( $8675$/,$1� 7285,60� $:$5'6� $8675$/,$1� 7285,60� (;3257� &281&,/

$8675$/,$1� 9(7(5,1$5<� $662&,$7,21� %86� ,1'8675<� &21)('(5$7,21 %86,1(66� &281&,/� 2)� &2�

23(5$7,9(6� $1'� 0878$/6 &$5$9$1� ,1'8675<� $662&,$7,21� 2)� $8675$/,$ &(0(17� &21&5(7(� $1'�

$**5(*$7(6� $8675$/,$ &2168/7� $8675$/,$ &86720(5� 2:1(' %$1.,1*� $662&,$7,21 &58,6(� /,1(6�

,17(51$7,21$/� $662&,$7,21 ',5(&7� 6(//,1*� $662&,$7,21� 2)� $8675$/,$ (;+,%,7,21� $1'� (9(17

$662&,$7,21� 2)� $8675$/$6,$� ),71(66� $8675$/,$� +286,1*� ,1'8675<� $662&,$7,21� +,5(� $1'� 5(17$/�

,1'8675<� $662&,$7,21 /$5*(� )250$7� 5(7$,/� $662&,$7,21� /,9(� 3(5)250$1&(� $8675$/,$� 0$67(5�

%8,/'(56�$8675$/,$� 0$67(5�3/80%(56¶�	�0(&+$1,&$/�6(59,&(6�$662&,$7,21�2)�$8675$/,$ 0(',&$/�

7(&+12/2*< $662&,$7,21� 2)� $8675$/,$� 1$7,21$/� ',6$%,/,7<� 6(59,&(6� 1$7,21$/� (/(&75,&$/� 	�

&20081,&$7,216� $662&,$7,21� 1$7,21$/� (03/2<0(17� 6(59,&(6 $662&,$7,21 1$7,21$/� ),5(�

,1'8675<� $662&,$7,21 1$7,21$/� 5(7$,/� $662&,$7,21 1$7,21$/� 52$'� $1'� 02725,676·� $662&,$7,21

16:� 7$;,� &281&,/� 1$7,21$/� 21/,1(� 5(7$,/� $662&,$7,21 2,/� ,1'8675<� ,1'8675,$/� $662&,$7,21

287'225�0(',$�$662&,$7,21�3+$50$&<�*8,/'�2)�$8675$/,$�3+212*5$3+,&�3(5)250$1&(�&203$1<�

2)� $8675$/,$� 3/$67,&6� 	� &+(0,&$/6 ,1'8675,(6� $662&,$7,21 35,17,1*� ,1'8675,(6� $662&,$7,21 2)�

$8675$/,$ 5(&58,70(17� 	� &2168/7,1*� 6(59,&(6� $662&,$7,21� 2)� $8675$/,$� $1'� 1(:� =($/$1'�

5(67$85$17� 	� &$7(5,1*� $8675$/,$ 6&5((1� 352'8&(56� $8675$/,$� 7+(� 7$;� ,167,787( 7+,1.� %5,&.�

$8675$/,$�9,&725,$1�$87202%,/( &+$0%(5�2)�&200(5&(


