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Foreword
The next Australian government has 
an urgent task: to reclaim Australia’s 
competitiveness. By undertaking vital 
reform, the government can support 
business to enable Australia to 
compete effectively on the  
global stage.

We cannot afford for the country’s 
reform malaise to continue. Australia 

has slipped down the Global Competitiveness Index, damaging 
economic growth, jobs and living standards.  
 
We need immediate action – doing nothing is not an option.

I am proud to present Getting on With Business 2016 on behalf 
of the largest and most representative business network in 
Australia. Collectively the Australian Chamber represents more 
than 300,000 enterprises employing more than 4 million 
Australians.

We look forward to working with the next government to put 
these policies into action.  
 
Together we can ensure Australia’s future prosperity.

Regards,

 
James Pearson 
Chief Executive Officer 
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Introduction
Australia is a wonderful place to live and work, but years of inaction in key 
areas of economic reform and poor policy decisions mean that our living 
standards are under threat.
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With decades of uninterrupted growth, Australia’s national 
income per capita until recently increased much more quickly 
than most other major world economies.  However, much of our 
current prosperity is the result of past reforms and once-in-a-
lifetime boom in commodity prices.  

But the economy is in transition following the mining boom and 
faces real challenges. 

While some of Australia’s economic difficulties are driven 
by international forces and an ageing population, growth is 
impeded by poor public policy and successive governments 
acting as roadblocks to reform. 

Australia is an increasingly uncompetitive place to do business.

Other countries are embracing policies that are making their 
economies more competitive, and Australia is falling behind. 
Over the past decade Australia has fallen from 10th to 21st on 
the Global Competiveness Index, with our biggest weaknesses 
being innovation, tax and workplace relations. 

This is unacceptable.

It is critical we do not consign future generations to poor 
prosperity and reduced living standards. 

Over the next 10 years, Australia’s income growth is projected 
to be less than half what we have come to expect, meaning 
lower profits, smaller pay rises and much weaker government 
revenue. If we do not address this now it will mean less 
investment, fewer jobs and missed opportunities.

The Federal Government must have a clear plan to ensure the 
nation’s prosperity as we move past the mining boom.

The Australian Chamber, in Top 10 in 10: Ten steps towards a 
more competitive Australia, recommends ten policy steps to lift 
Australia into the top ten most competitive countries within ten 
years. 

These ten steps include encouraging more employers to offer 
young people apprenticeships, building the infrastructure we 
need in a less ad hoc and partisan way, giving managers and 
workers the flexibility to put in place workplace arrangements 
that suit their needs, containing government spending as a 
share of the economy and supporting investment through 
reducing the company tax rate and increased trade investment.  
These top 10 steps are outlined in the following pages.   These 
commitments are real and practical, and need to be actioned 
by the next Federal Government.

These steps, however, are just the beginning. 

The 2016 edition of Getting on with Business expands on 
the “Top 10 in 10” by placing the issues within the context 
of a broader policy agenda which represents the Australian 
Chamber’s recommendations for the next elected government. 

These focus in detail on the policy settings for:

 - Harnessing the strength of our workforce through 
employment, education and better workplace regulation 

 - Practical and consistent Workplace Health and Safety 
measures

 - Tax reform that provides incentives for growth

 - Responsible budget management

 - Better infrastructure planning 

 - Reducing red tape

 - Strengthening our engagement in  global markets

 - Addressing climate change 

 - Enhancing tourism and our visitor economy 

By committing to our Top 10 goal and the Australian Chamber’s 
Getting on with Business policy priorities, the next Federal 
Government can help create a more competitive Australia.
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1  Give young people a chance to succeed  
by making it easier for employers to take on 
apprentices and trainees

2  Ensure government spending is sustainable by 
reducing it to less than 25% of GDP

3  Help industries grow through  
workplace regulation that better  
responds to their needs

4  Let entrepreneurs get on with growing  
their businesses by reducing government red 
tape each year

5  Create jobs by allowing employers and 
employees to negotiate workplace 
arrangements that best meet their needs
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6  Boost incomes by cutting the company tax rate to 25%  
within ten years through annual reductions

7  Build the transport, communications and energy facilities we need by 
backing the independent plan of Infrastructure Australia

8  Lower building costs by bringing back and retaining the Australian 
Building and Construction Commission

9  Encourage innovation and value for money by facilitating greater 
competition in government-funded education, health and  
aged care services

10  Welcome more international visitors by making visas cheaper  
and easier to obtain

These ten steps are addressed in the Australian Chamber’s Top 10 in 10: ten steps for a more 
Competitive Australia, released 25 May 2016 for the 2016 Federal Election.  
Each of these steps are highlighted in this document by the Top 10 symbol.

These 10 steps are all important and are not necessarily presented in priority order

9 1076 8
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1 Education  
& Training Developing the skills employers and employees 

need for the modern workplace requires robust 
and effective policies.

Education and training policy requires a holistic approach. 

The education system has transformed with more schools 
including preschools, more schools offering Vocational 
Education and Training (VET), upper levels of VET are now 
similar to lower levels of higher education, while traditional 
approaches to training and apprenticeships are changing. 

These changes highlight the need for a cohesive and clear plan 
to fund and manage the system as a whole. The respective 
roles and responsibilities of federal and state governments 
need to be clearly identified. Duplication and overlap between 
jurisdictions must be addressed, and there is a strong need for 
an integrated plan to promote stronger industry engagement.

Industry leadership and input is particularly important. With the 
community focused on quality concerns around programs such 
as VET FEE HELP, there is a need for renewed attention on the 
quality of education and training outcomes, recognising the 
good in the system as well as the bad.

We need to start with the basics. It is essential that students 
leave school with the literacy and numeracy skills they need 
to be productive in the workplace. Students should also 
understand that running their own business is an important and 
respected career path, and that skills in Science, Technology, 
Engineering and Maths (STEM) will be critical in a significant 
proportion of future jobs and as one of the key drivers of 
innovation and entrepreneurship.

“Education and training 
policy requires a  

holistic approach”
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Apprenticeships and traineeships are vital. They ensure workers 
have the skills they need to secure good jobs and meet 
the needs of employers. This is an an opportunity to build 
the skills base of the economy in a cost-effective, demand-
driven, employment-led model of training. With the youth 
unemployment rate in Australia currently more than 12 percent 
- more than double the national average - apprenticeships and 
traineeships allow business, with government support, to help 
young people take the first steps to sustained employment, 
reducing the burden on the welfare system. Regrettably, the 
number of people undertaking an apprenticeship or traineeship 
in Australia has fallen from 516,000 to 295,300 by September 
20151. This is more than 220,000 fewer workers developing 
critical skills and making that first step in a lifelong career. 

With the number of students in higher education now well over 
one million, government needs to ensure that industry has a 
voice in the development of teaching and learning standards.

Industry and government need to work with universities to 
ensure graduates are properly prepared, and have the right skills 
and experience to start in their chosen career. 

Students should be well informed about career options and the 
needs of the modern workplace. 

Funding needs to be sustainable and consistent, with a balanced 
approach to contributions made by governments and students 
that reflect the public and private benefit of higher education.

Recommendations: 

1.1 Introduce national minimum standards for literacy and 
numeracy for all school leavers that relate to the standards 
required for work.

1.2 Give young people a chance to succeed by making 
it easier for employers to take on apprentices and 
trainees and improve commencements as  
well as completions.   

1.3 Maintain a strong focus on quality across the education and 
training system, through the professional development of 
teacher/trainer/academics, strong institutions and effective and 
sufficiently resourced regulators. 

1.4 Implement and reinforce an industry-driven VET system, so 
that VET delivers outcomes that meet the needs of the labour 
market.  

1.5 Continue to support contestability in the VET provider 
marketplace to ensure providers are responsive to the needs 
of their customers – both students and employers.  

1.6 Implement a national approach to VET funding and policy 
development to improve consistency and skills outcomes, and 
minimise inefficiency and duplication between the activities of 
the Federal, State and Territory Governments.    

1.7 Improve student understanding of the importance of a strong 
economy, the role of small business and entrepreneurship and 
innovation, and encourage students to see running a small 
business as a positive career aspiration.

1.8 Support higher education reforms which achieve sustainable 
funding within the context of a better informed market, an 
uncapped demand driven system, and a properly designed 
program of funding for sub-bachelor courses and non-
university approved higher education providers. 

1.9 Promote work integrated learning in higher education, 
including more opportunities for work placements and 
internships with businesses as part of an overall strategy to 
improve employment outcomes for higher  
education graduates.

E d u c a t i o n  &  T r a i n i n g 9GETTING ON WITH BUSINESS 2016
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2 Employment
Although job creation is closely linked to 
increased economic growth, a supportive 
regulatory framework, a progressive skilled 
migration program and effective employment 
services contribute to increased job 
opportunities and an efficient workforce. 

This is why it is crucial to get employment policy settings right. 

Helping those most marginalised from the workforce to obtain 
and retain a suitable job is critically important to the economy, 
the social fabric of society, and the financial and social wellbeing 
of the individual.  

Employment services provided by the Federal Government 
through JobActive and Disability Employment Services need to 
focus on delivering services for many more employers than is 
being achieved under the current system.  

Understanding the needs of business and actively working with 
employers to better match jobseekers with jobs will benefit the 
employer as well as the jobseeker.

Smart policy that provides more opportunity for the long term 
unemployed and young people with limited work exposure is 
needed in order to develop basic employability skills and  
work-relevant vocational skills.  

As an alternative to Work for the Dole, the Australian Chamber 
supports a model that incorporates structured training with work 
placement and experience within small businesses.

This means job seekers are acquiring skills and experience that 
will lead to real jobs.

Career advice must be freely available and provide relevant 
information for job seekers that match their circumstances. 

“It is crucial to get 
employment policy 

settings right”
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E m p l o y m e n t

Too many decisions about education and life choices are being 
made without the benefit of knowing where the jobs are now 
and will be in future.  

Once employed, workers need programs that help maximise 
ongoing participation. Accessible, flexible and affordable 
childcare is central to ensuring workers can stay in the 
workforce. 

When considering the allocation of government subsidies for 
childcare, the focus should be placed on assisting those who 
genuinely need the most help. 

Australians are now more highly educated than they have been, 
with attainment of qualifications on the increase.

This means the expectation they will have access to high-skill 
jobs and entrepreneurial opportunities, which will reward them 
commensurately for their efforts, has also increased. At the 
same time, there will be jobs which require relatively low skills.  
As we educate our population, and the working age population 
reduces, we will require people to come from other countries to 
fill the growing gap in lower skilled areas, as well as to assist in 
skill deficits.

It is essential that Australia has a positive and robust skilled 
migration program. Criticism of this important workforce policy 
has undermined community confidence in the migration system. 
This in turn has undermined the ability of employers to secure 
skilled workers from overseas, when they cannot source workers 
domestically.  

Many of the concerns raised against the skilled migration 
program could be addressed through an adequately funded 
multi-agency compliance regime that enforces current legislation 
and work rights rather than calling for new rules every time an 
issue arises. 

Recommendations: 

2.1 Better focus employment services on understanding and 

satisfying the needs of employers in each industry including 

providers working in partnership with industry bodies.

2.2 Improve the transition for young people from education 

to work through better career development, improved job 

readiness, more apprenticeships, and workplace regulation 

that encourages employment. 

2.3 Reduce unemployment by introducing an alternative to Work 

for the Dole through placement in small businesses and the 

provision of structured training.

2.4 Improve access to better and affordable child care aimed at 

workforce participation by supporting policies that broaden the 

options for parents including access to subsidies for nannies, 

the development of new visa arrangements for au pairs 

and the opportunity to apply for HECs style loans to provide 

assistance to parents during the years of maximum child 

care costs. Ensure fiscal affordability of child care by applying 

means testing to a simplified single subsidy which targets 

lower income earners.

2.5 Develop a strong evidence based approach to labour force 

analysis and forecasting across all government portfolios.  

2.6 Raise the community’s understanding of the value that skilled 

migration brings to the economy and society and focus the 

improvement in migration outcomes on compliance and 

education rather than more regulation.

GETTING ON WITH BUSINESS 2016
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Australia has a workplace relations framework 
that was designed in a bygone era.

It is not appropriate for a modern economy and fails to address 
the needs of most of the employers it seeks to regulate.  It 
is inefficient, overwhelming and complex and it creates 
disincentives to employment. Compliance costs are increased 
because of the complexity of the law, especially for small 
business. Policy outcomes must fix these deficiencies. 

Australia needs an adaptable, nimble workplace relations 
framework that reflects the modern workforce. The current 
workplace relations system limits the ability of businesses and 
their staff to negotiate arrangements. The complexity of the 
award system and the strictures it places on employers makes 
it harder for businesses to hire staff.

The current system also promotes an adversarial approach 
and works on the assumption that negotiations will take 
place between employers and unions. This narrow focus is 
inconsistent with modern business practices, where employers 
and employees share a common vision and work together for 
mutual benefit.

The workplace relations system should create an environment 
where wages and conditions are set by workplace agreements 
that can be negotiated collectively or individually, with or without 
a union. The expansion of bargaining options to reflect this 
reality will make businesses more competitive at home and 
abroad, allowing all parties to share in the benefits of a growing 
business.

Workplace regulation is a complex web of rules and 
requirements that many small business owners struggle to 
navigate without legal assistance. The Fair Work Act has 950 
sections and 208,000 words, while there are 122 different 
modern awards. Many of these awards are prescriptive and 
daunting, despite a recent effort to make them more accessible 
through streamlining. But the burden of the complex awards 
system threatens to intensify with each union claim for further 
regulation and prescription. 

Evidence of this can be seen in the current modern award 
review proceedings in which unions are seeking new provisions 
in modern awards that would increase minimum engagement 
periods, tighten conditions of part-time work and introduce 
comprehensive rights for casual employees to elect to convert 
to permanent employment.

3 Workplace 
Regulation

“Australia needs an 
adaptable, nimble 

workplace relations 
framework that reflects 
the modern workforce”
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Australia’s economy is in transition and the decline in income 
generated by sectors characterised by more “traditional” patterns 
of employment has not yet been offset by equivalent growth in 
other sectors. Growth in the dynamic service sectors will not be 
met by only employing permanent employees between 9am and 
5pm Monday to Friday under a complex web of regulation. We 
need to minimise inflexible requirements that create a disincentive 
to employ or make it harder to offer more work hours at times 
when a business is expected to trade.

Changes to our workplace relations system are needed to 
free up businesses to respond to the changing needs of the 
market and better cater for people outside the system such as 
the unemployed, especially unemployed youth. The regulatory 
framework should encourage rather than inhibit investment, growth 
and job creation and promote the variety of labour forms needed 
to allow companies maximum opportunity to hire as many people 
as possible. The system should enable employers and employees 
to work together cooperatively to negotiate arrangements that 
meet each other’s needs so that  Australia remains competitive in 
the global, digital marketplace.

Recommendations:

3.1 Help industries grow through workplace regulation  
that better responds to their needs.

3.2 Create jobs by allowing employers and employees to  
negotiate workplace arrangements that best meet their 
needs. This should include an enterprise agreement 
option that is more appropriate to the needs of small 
business. Consideration of multiple options is required. 
These should include enterprise contracts individual 
statutory agreements, employer-employee enterprise 
agreements, employer greenfield agreements and 
bargaining rules which take account of the  
diversity of business situations.

3.3 Lower building costs by bringing back and retaining the  
Australian Building and Construction Commission. Ensure 
the Office of the Australian Building and Construction 
Commissioner has concurrent jurisdiction with the  
ACCC to investigate and enforce the secondary boycott  
provisions of the competition laws and breaches should 
be pursued with increased rigour.

3.4 Change the objects of workplace regulation to ensure  
awards do not exist as a barrier to the efficient structuring of 
working arrangements and set out standards appropriate to the 
industries/occupations that they cover. 

3.5 Allow employers and employees to substitute public holidays for 
other days by agreement through regulatory change.

3.6 Amend workplace relations laws so that procedural errors alone 
are not sufficient to award compensation or restore employment 
in what would otherwise be regarded as a valid dismissal.

3.7 Reform the general protections laws, which are overly broad, 
confusing and duplicative.

3.8 Strengthen deterrents to the making of claims that are  
frivolous, vexatious or otherwise without substance.

3.9 Restore union and non-union enterprise agreement options  
and remove the ability for unions without a majority of union  
members in an enterprise to force an employer and non- 
union workers to bargain for a collective agreement, to ensure 
that enterprise bargaining is truly voluntary.

3.10 Provide the Fair Work Commission with discretion to overlook 
a procedural or technical defect when approving an agreement 
and allow an enterprise agreement to specify a nominal expiry 
date that would provide greater industrial stability. 

3.11 Make unlawful those enterprise agreement terms that restrict the 
engagement of independent contractors and labour hire workers, 
or which regulate the terms of their engagement. 

3.12 Not allow enterprise agreement terms to restrict an employer’s 
right to choose an employment mix suited to their business 
— for example by deterring or discouraging the use of casual 
workers by restricting their hours of work.

3.13 Ensure enterprise agreements can only contain terms about  
matters which pertain to the employment relationship.  
Workplace relations laws should be amended so that matters 
pertaining to the relationship between an employer and union 
cannot be included in an enterprise agreement.

3.14 Increase penalties for unlawful industrial action to a level 
commensurate with the harm associated with that action.

3.15 Restore pre-existing workplace laws sanctioned by the High  
Court on the sale or transmission of business.

3.16 Restore the balance that existed prior to the Fair Work Act  
2009 in relation to the right of union entry into workplaces. 

3.17 Generally overhaul workplace regulation by focusing on the 
removal of red tape. Specifically, remove the red tape  
requirement for an employer to provide the mandatory one- 
page Fair Work Information Statement which carries civil  
penalties for non-compliance. 

W o r k p l a c e  R e g u l a t i o nGETTING ON WITH BUSINESS 2016
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4 Work Health 
& Safety

“Business supports regulatory 
and non-regulatory policy 

approaches that deliver tangible 
improvements”
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Sound and robust Work Health & Safety (WHS) and 
workers compensation practices are crucial for a 
successful business. 

It is important for business to have sustainable, productive 
workplaces for employers and employees, for their clients and 
customers.  Furthermore, the community expects it.

The WHS legislative package provides laws with some consistency 
across Australia and give stakeholders confidence that the 
outcomes have been developed collaboratively. This confidence is 
important. 

However, the development of WHS legislation is not the end of the 
story, as it is not solely able to deliver the necessary outcomes.  
The tendency for governments to adjust laws is a risk to 
consistency and public confidence. The growing need to respond 
to political or popular whims is a problem which will intensify 
without a strong, inclusive system.

Any review must assess whether the laws are achieving better or 
enhanced WHS outcomes, and whether improved WHS can be 
achieved through alternative non-regulatory pathways.

The creation of new industry-specific regulation, such as the Road 
Safety Remuneration Tribunal (now defunct) and the anti-bullying 
jurisdiction within the Fair Work Commission, has resulted in a 
significant level of regulatory overreach, given that a range of 
existing state and territory laws already regulate road safety and 
workplace bullying. This causes confusion and ultimately adds to 
the overall regulatory burden of industry.

Alternative policy tools should be considered before adding new 
regulation.

The Australian Chamber supports a tripartite structure of Safe 
Work Australia (SWA), which is the statutory authority providing a 
focus for national direction in WHS and in workers compensation.  
Through SWA, leaders and regulators from around Australia 

collaborate and provide recommendations direct to Ministers. 
Involving the social partners (workers and employers) directly in 
policy considerations and development of legislation is fundamental 
to ensuring practical outcomes.

The Australian Chamber’s long standing engagement with Safe 
Work Australia and its predecessors reflects the commitment from 
the community and employers to safety in the workplace. Business 
supports regulatory and non-regulatory policy approaches that 
deliver tangible improvements.

Recommendations:

4.1 Use funding from employer Workers’ Compensation premiums 
for WHS outcomes rather than public health or environmental 
outcomes.

4.2 Establish small business advisers with experience in WHS matters 
to assist small businesses to implement any requirements of the 
model Work Health and Safety package or the SWA Australian 
Strategy.

4.3 Commit to non-regulatory approaches to improve WHS whilst 
reducing the overall regulatory and compliance burden on 
business, particularly small business and limit the over reach and 
cross agency duplication into WHS areas..

4.4 Actively support the tripartite structure under Safe Work Australia 
to further progress the national harmonisation of work health and 
safety laws and implementation across Australia. 

4.5 Support industry liaison officer roles within the Department of 
Employment and Safe Work Australia to work with industry and 
all relevant state and territory jurisdictions on WHS issues to 
ensure that there is consistency in policy advice from an industry 
perspective.

4.6 Support Australian Chamber representation on tripartite forums.  
Consult with the Australian Chamber as the most representative 
employer association and partner with the Chamber and 
its members to ensure there is consistent messaging from 
regulators, advisors and industry.

W o r k  H e a l t h  &  S a f e t yGETTING ON WITH BUSINESS 2016
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Australia’s tax system is among the least 
competitive in the world, ranking 110th on the 
effect of taxation on incentives to work, 101st 
on the total tax rate as a share of profits, and 
91st on the effect of taxation on incentives to 
invest.

Australia ranks well below most other advanced economies 
across all three indicators. For example, New Zealand’s tax 
system ranks 12th for effects on incentives to work, 59th for 
tax on profits, and 14th for effect of tax on incentives to invest.

Modelling has shown that major reform of Australia’s most 
inefficient taxes, such as company tax and stamp duty, could 
boost Australia’s national income by tens of billions a year.2

5 Taxation

1 Source: Arnold (2008) Do tax structures affect aggregate economic growth? Source: Source: Arnold 

(2008) Do tax structures affect aggregate economic growth? Note: All tax structures excluding property 

taxes: other property taxes are statistically significant at the 1% level. Control variables are added 

progressively beginning with income taxes (model 1), personal and corporate income taxes (model 2), 

consumption and property taxes (model 3), consumption taxes (excl. property taxes) and property taxes 

(model 4), consumption taxes (excl. property taxes), property taxes: recurrent taxes on immovable property 

and property taxes: other property taxes (model 5). The vertical axis is the coefficient of variation presented 

here as a % difference from output per head of the sample which includes 21 OECD countries over the 

period 1971-2004 (total number of observations = 675).   
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“Tax reform should... 
focus on maximising 

growth, efficiency and 
productivity”
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T a x a t i o n

Tax reform is difficult, but with the right policy settings and an 
appetite for meaningful change, it can be achieved. Tax reform 
should not disadvantage the genuinely vulnerable nor unfairly 
penalise the prosperous and should focus on maximising growth, 
efficiency and productivity. 

Corporate tax is the most inefficient major federal tax,3 with both 
major parties acknowledging the current rate is too high.

Reducing the corporate tax rate to the average of other advanced 
economies over ten years will deliver higher wages for ordinary 
workers through an upfront investment boost. Cutting the company 
tax rate is one of the priorities in the Australian Chamber’s Top 
10 in 10: Ten steps towards a world-class Australia. Modelling4 
purporting to show that corporate tax does not boost national 
income has significant methodological problems.5 

Australia is also much too reliant on personal income tax. Greater 
reliance should be placed on consumption taxes like the GST, 
which are more efficient because they do not distort decisions 
about whether to spend or save.6 On average, OECD countries 
collect 30.9 per cent of revenue from consumption taxes like the 
GST, whereas Australia collects just 23.3 per cent.7

The tax burden on ordinary workers increases every year due 
to bracket creep. The middle tax bracket now includes workers 
on well below the average income and those on below average 
incomes will see the biggest increase in taxes if brackets are not 
immediately indexed.8

Bracket creep is fundamentally a tax on growth and raises taxes 
on ordinary workers by billions each and every year.9 This is 
unsustainable and is taxation by stealth. The Australian Chamber 
is strongly encouraged by measures to address bracket creep in 
the 2016 Budget that included measures. It is important the next 
Australian government works to implement the necessary changes 
and policies to continue to stem the tide.

Practically, this is a good starting point for tax reform because 
ordinary Australians will see the benefits immediately.  

The Australian tax system also contains a host of inefficient 
‘nuisance taxes’. A key example at the federal level is Fringe 
Benefits Tax (FBT), which effectively taxes all workers at the top 
marginal tax rate if their employer gives them a non-cash benefit. 
FBT is also complicated, and businesses report that compliance 
often costs almost as much as they actually pay in tax. Taxing 
fringe benefits in the hands of employees at their marginal tax rate 
would solve many of these problems.

Our tax system should aim to be broad based, but it is important 
to realise that ‘negative gearing’ is a normal feature of income 
tax rather than a tax concession. Similarly, capital gains tax 
concessions are a simple way to prevent double taxation of savings 
due to inflation.

States are responsible for some of Australia’s most inefficient and 
damaging taxes, and the Federal Government should keep up the 
pressure for change. Payroll tax discourages employment growth. 
Stamp duty should be abolished over time in favour of a more 
broadly based property levy.

Recommendations:

5.1 Boost incomes by cutting the company tax rate to 25 per 
cent within ten years through annual reductions.

5.2 Fix bracket creep by indexing personal income  
tax brackets.

5.3 Improve equity and reduce red tape by taxing fringe benefits in 
the hands of employees at their marginal tax rate.

5.4 Put pressure on State Governments to reform inefficient taxes, 
including fixing payroll tax and gradually replacing stamp duty 
with a more broadly based property levy.

5.5 Address other tax reform issues by moving to more efficient tax 
bases and providing compensation for the genuinely vulnerable.

GETTING ON WITH BUSINESS 2016
BUSINESS POLICY PRIORITIES FOR THE NEXT FEDERAL GOVERNMENT 17



6 Budget 
Management

“Unless public spending is 
contained, the Australian  

economy will slowly suffocate 
under unsustainable increases in 

taxes and growing public debt”
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Spending is forecast to be kept under control 
over next five years, but in the medium-term, the 
Intergenerational Report found that spending will 
grow faster than national income.10 

This level of public spending growth is unsustainable. Unless public 
spending is contained, the Australian economy will slowly suffocate 
under unsustainable increases in taxes and growing public debt.

Already, every day, the Federal Government spends $1.1 billion, 
but only raises $1 billion in taxes. The $100 million shortfall is 
money that Australia must borrow, and that must ultimately be 
repaid – with interest – by future generations.

In ten years, Australia has slipped from 15th to 48th in rankings of 
general government debt and from 22nd to 83rd on the general 
government budget balance. 

Government spending should be restricted to below 25 per cent of 
GDP, which is consistent with the average level of federal spending 
by governments over the last 40 years.11

The alternative – to do nothing and or wait until the system breaks 
– means we risk the painful readjustments similar to those in 
several European economies.

Reducing spending does not have to mean shifting costs or 
placing the vulnerable at risk. There are several places to start.

The independent Harper Review of Competition Policy found 
that there could be substantial benefits for both government and 
consumers in introducing greater choice for services in the health, 
education and aged care sectors.12

The benefits of increased competition in these sectors are twofold: 
better services and greater choice; and, the capacity to ease 
pressure on government spending.

Around four out of five retirees in Australia rely on the pension.13 
A similar proportion owns their own home and the equity value 
of owner-occupied housing for Australians aged over 65 is 
approaching $1 trillion. 

The government should consider transforming in whole or in 
part pension payments to owner-occupiers into a loan that is 
recoverable against their property when it is sold. The benefits 
pensioners receive would be unaffected, but it would allow the 
pension payments for all to be more sustainably funded in  
the long term. 

The Medicare Benefits Schedule review found that significant 
reform is needed to ensure the government is not funding 
procedures that are ineffective or unsafe, without removing access 
for procedures that are genuinely required. 

An ‘actuarial approach’ to welfare could ensure that those likely 
to be long-term burdens receive intensive up front support to 
become self-reliant.14  There is also scope to tighten the means 
test on family tax benefits, including child support payments.

Recommendations:

6.1 Ensure government spending is sustainable by reducing it 
to less than 25 per cent of GDP.

6.2 Encourage innovation and value for money by  
facilitating greater competition in government-funded  
education, health and aged care services.

6.3 Consider transforming pension payments to  
owner-occupiers into a loan that is recoverable against  
their property.

6.4 Remove funding for ineffective and unsafe medical procedures.

6.5 Apply an actuarial approach to welfare payments and tighten 
welfare means tests so that payments go to those most in need.
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7 Infrastructure

“Value for money must 
be delivered for  

the taxpayer”

Australia’s infrastructure ranks relatively well 
internationally, but there is much to be done 
before the nation can count itself among the 
global top ten. 

Australia ranks 35th for overall infrastructure, 41st for roads, 34th  
for rail, and 32nd for air transport. 

Infrastructure is a significant part of Australia’s economy,  
generating 13.3 per cent of national GDP. However, Australia’s 
current stock of infrastructure is projected to fall well short of 
meeting our future needs, according to Infrastructure Australia.15 
Demand on the nation’s infrastructure will increase because of 
increased urbanisation and population growth. This will manifest 
in greater congestion costs and lower productivity. Australia’s 
population will increase by about eight million, to reach 30.5 
million by 2031 and modelling suggests congestion costs to 
the economy will top $53 billion a year.16 Usage will double in 
key areas like road and rail freight, airports and public transport. 

It is an ideal time to invest in infrastructure. Funding costs are 
at record lows and governments should actively encourage 
increased involvement by the private sector in infrastructure 
design, development, operation, maintenance and financing.  
However, to fill the growing infrastructure gap we need careful, 
evidence-based investment that delivers value-for-money and 
properly leverages private sector funding.  

The Productivity Commission has found that poor project 
selection – including political decisions - has an economic cost 
in the billions.17 

We need to take politics out of the infrastructure debate, 
and focus on boosting productivity and living standards by 
endorsing Infrastructure Australia’s plan. 
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Value for money must be delivered for the taxpayer. A focus on 
best practice procurement will generate new efficiencies, reduce 
risk and create better project outcomes.

In some cases, creative application of new technology may allow 
existing infrastructure to last longer or be used more effectively.

More innovative financing solutions, including value capture and 
continued incentives for asset recycling, should also be used to 
help bring private investors to the table. 

Many infrastructure projects are conceived and funded by state 
and territories. As such, the Federal Government should encourage 
states that have not already done so, to establish their own 
genuinely independent infrastructure bodies.

Recommendations:

7.1 Build the transport, communications and energy facilities 
we need by backing the independent plan of  
Infrastructure Australia.

7.2 Subject all new infrastructure proposals to a rigorous cost-benefit 
analysis, including the full range of social and economic benefits.

7.3 Focus on delivering best practice procurement to ensure value 
for money in projects.

7.4 Encourage greater private sector involvement in infrastructure 
investment and service delivery.

7.5 Push states that have not already done so to establish their own 
independent infrastructure bodies.

Cost of road congestion 2011 and projected 2031 ($billion, 2011 prices)

1 Source: Infrastructure Australia analysis of data from ACIL Allen Consulting (2014b) and Veitch Lister Consulting (2014a)
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8 Regulation

“Reducing red tape and 
unnecessary compliance 

measures will make it easier  
for business to do business”
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R e g u l a t i o n

Regulatory barriers reduce competitiveness, 
create unnecessary headaches for business 
and increase costs for Australian consumers. 
Australia’s competitiveness ranking on the burden 
of regulation has climbed from 128th to 80th in 
two years. 

Over this period, the Federal Government estimates that it has 
reduced the annual burden of regulation by about $4.5 billion, 
including through annual legislation repeal days in  
Federal Parliament.

A key problem with Australia’s heavy handed approach to 
regulation is that it discourages innovation and risk tasking. 

The Productivity Commission’s recommendation to give regulators 
the authority to grant fixed term exemptions for innovative 
businesses is worth exploring.

Some of the worst regulatory problems relate to state regulations. 
For example, both the Productivity Commission and the 
independent Competition Policy Review recommended substantial 
reform for state planning and zoning laws.

The majority of respondents to the Australian Chamber’s National 
Red Tape Survey said the amount of red tape had increased over 
the previous 12 months, affecting productivity, labour costs and 
business expansion. Nearly half of respondents reported that the 
impact of regulation had prevented them from making changes to 

grow their business. More than one in four respondents said they 
spent at least 11 hours a week on compliance and almost one 
in two put the annual cost of compliance at beyond $10,000. 
Some 55 per cent of businesses said they could not pass on the 
increased cost to consumers, so they are absorbing the costs of 
compliance themselves.

Reducing red tape and unnecessary compliance measures 
will make it easier for business to do business, and therefore 
contribute to a productive and prosperous economy. 

Regulatory creep into new areas must also be avoided. Industries 
should be allowed to self-regulate where they can indicate that 
they are doing so effectively.

Recommendations 

8.1 Let entrepreneurs get on with growing their businesses 
by reducing government red tape each year.

8.2 Explore the Productivity Commission’s  
recommendation to give regulators the authority to grant fixed-
term exemptions to remove regulatory impediments to innovative 
business models.

8.3 Establish a reform body empowered to reward states that pursue 
regulatory reform, particularly in relation to planning and zoning 
laws.

8.4 Continue to work with industry associations to identify 
unnecessary red tape requirements, particularly for small and 
medium sized businesses.
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Trade has become dominated by global supply 
chains. Products are increasingly “made in 
the world”, rather than manufactured in a 
single country. Similarly, services are delivered 
through cross border supply and the internet. 
Australia is geographically distant from many 
major markets. 

Those regions we regard as our trade neighbours are also 
being targeted by other competitors. This means Australia 
cannot rely on reputation as our defining competitive 
characteristic. We must continue to strive to reduce costs and 
increase innovation in order to maintain and grow our globally 
competitive position.

As a major global trading nation, Australia is heavily reliant on 
both import and export of goods and services and with a skilled 
workforce increasingly engaged in global business, all elements 
of the Australian economy are exposed to international 
competition. Our domestic economy is too small for many 
businesses to survive unless they are globally focused and 
globally competitive. 

Australia has reached a near critical mass of agreements 
covering our major trading partners, and as such, trying to cling 
on to the remaining trade barriers makes no sense.  Australia 
should take unilateral action to reduce its remaining barriers 
outside of Preferential Trade Agreements (PTA).  This will 
advance the Australian economy through lower costs across 
all industries, assisting with further productivity gains, through 
competition and stimulating innovation. 

9 Trade & 
International 
Business

“Business must be 
at the centre of our 

trade and investment 
liberalisation efforts”
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T r a d e  &  I n t e r n a t i o n a l  B u s i n e s s

While the Federal Government has been actively improving 
trade and investment liberalisation, there are costs to business 
of overlaying trade agreements across countries where there 
are multiple PTAs in force. The risk is that the competing rules of 
each PTA, unless harmonised, increase the complexity of trading 
arrangements. 

This results in greater costs for commercial trading companies in 
understanding and complying with the administrative requirements 
of each PTA. In some cases the compliance burden overwhelms 
the advantages of the agreement. 

Multilateral efforts are the only way to secure truly global 
agreements and address many of the issues of production 
subsidies and non-tariff measures. The World Trade Organisation 
(WTO) should be supported as the pre-eminent body for managing 
a rules-based global trading system. 

The Asia-Pacific Economic Cooperation aspiration of the Free 
Trade Area of the Asia Pacific has come to fruition, with the 
successful negotiation of the Transpacific Partnership Agreement 
and the Regional Comprehensive Economic Partnership.

Australia now needs to pursue equivalent trade deals in the region 
from Asia to Africa bounded by the Indian Ocean. The government 
should develop and resource proposals for a Free Trade Area of 
the Indian Ocean given the significant opportunities to Australian 
business in this region which stretches from Australia to Africa.

It is time to embrace opportunities with our closest geographic 
partner – Indonesia. The Australian Chamber is engaged in 
strengthening the Indonesia-Australia Closer Economic Partnership 
(IA-CEPA) through forging business relationships. This model 

of direct business engagement to assist in shaping the future 
relationship is a model that can be deployed to assist other bilateral 
relationships. Business must be at the centre of our trade and 
investment liberalisation efforts. Business must be supported to 
ensure that the anticipated benefits flow to our nation.  

Recommendations

9.1 Unilaterally eliminate tariffs and other barriers to trade and 
investment.

9.2 Continue efforts in the WTO to progress trade and investment 
liberalisation at “critical mass” scale.

9.3 Seek plurilateral liberalisation as “stepping stones” towards a 
complete WTO outcome. However, such an approach needs to: - 
Align to WTO rules and processes 
- Align with international treaties Australia has signed such      
  as the International Convention on the Simplification  
  and Harmonization of Customs Procedures (revised  
  Kyoto Convention) 
- Include business in the negotiation process  
- Be cautious of conflicting compliance arrangements caused by  
  overlapping and competing trade agreements 

9.4 Prosecute the development of a Free Trade Area of the Indian 
Ocean to match our pacific regional interests.

9.5 Restore the Expert Market Development Grant scheme to $200 
million per annum and streamline and improve the  
scheme’s administration.

9.6 Restore Tradestart’s previous funding and delivery models.
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10 Climate 
Change

“Australia’s advantages, 
economically, socially, and 

academically should be deployed 
in the global effort to mitigate 

against adverse climate change”
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C l i m a t e  C h a n g e

Climate change will create major economic and 
social costs for Australia, therefore mitigating 
global warming is in the interest of Australian 
business.

Australia is a minor greenhouse gas (GHG) emitter by global 
standards.  Policies to mitigate GHG emissions should take into 
full account of the critical contribution to our economy of energy 
exports and the importance of a secure, reliable and competitive 
supply of energy. They should not harm our international 
competitiveness.

Domestic initiatives to reduce carbon emissions in line with our 
global commitments should be supported. 

Viewed on its own, reducing emissions in Australia will have little 
impact on global atmospheric GHG concentrations. This is why 
Australia needs to support economic growth and assist regional 
partners to develop in a way that limits the environmental impact. 

Several developing nations in the region are expecting significant 
economic change, accompanied by industrialisation, urbanisation 
and increased food and energy requirements. Australia should 
work with our neighbours to develop in ways that are energy 
efficient and environmentally responsible.

Australian business and skilled workforce can play a major role 
while also generating national income. Australia’s advantages, 
economically, socially, and academically should be deployed in the 
global effort to mitigate against adverse climate change.

Recommendations:

10.1 Australia should continue to engage with the international 
community to achieve environmentally effective and efficient 
climate change policies that minimise costs and distribute the 
international burden of mitigation equitably without compromising 
Australia’s international competitiveness.

10.2 Australia’s emissions reduction policies should balance the 
following principles: 
- policy measures should be stable, predictable and provide   
  long-term certainty for business. 
- policy measures should achieve lowest-cost emissions  
  abatement by:  
  - being market based; 
  - being implemented at the national level; and 
  - permitting access to credible international offsets. 
  - policy measures should not harm Australia’s international  
    competitiveness impacts and the potential for  
    carbon leakage.

10.3 Climate change policy should be integrated with industry policy, 
in particular with energy and transport policy.

10.4 There needs to be more emphasis on climate change adaptation 
and resilience, particularly in planning decisions and in 
infrastructure selection and design.

10.5 Non-complementary emissions reduction measures should be 
removed.
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The tourism sector and visitor economy is one 
of Australia’s strongest performers, defying the 
downward trend of many other parts of the 
national economy. 

The sector directly contributes more than $43 billion, 
representing 3 per cent of GDP on the basis of a $100 billion 
total tourism spend. One in twelve people in Australia work in 
the domestic and international tourism industry – almost one 
million jobs.

Tourism is projected to grow by more than 4 per cent, year-
on-year, boosting national income and providing more than 
123,000 additional jobs.  Tourism is a highly competitive global 
market which will become only more contested and crowded in 
the coming years. 

Australia should capitalise on massive expansions in key 
overseas markets, including China, India and Indonesia.  

The World Economic Forum’s Travel & Tourism Competiveness 
index (2015) ranks Australia poorly in visa requirements, 49th 
overall, and 127th for taxes and charges.  

Australia’s $55 Passenger Movement Charge is the second 
highest international ticket tax in the world and highest short 
haul charge – an Australian travelling to Indonesia, for example, 
will now find a quarter of their ticket cost is Australian tax. 

In 2015, 120 million Chinese travelled overseas and more than 
1 million Chinese tourists visited Australia, with this predicted to 
grow. However this growth will be constrained unless we make 
our visa and entry arrangements more competitive.

Currently, most Chinese tourists have to fill out a 21 page paper 
form which has to be submitted to a visa office. This costs 
$135.  The new ten year visa will cost $1,000.

11 Growing  
Tourism &
the Visitor 
Economy 

“Tourism is a highly 
competitive global 
market which will 

become only more 
contested and crowded 

in the coming years”
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We welcome innovations in electronic processing, introduced by 
the government, and the trial of Mandarin online applications due 
to start in 2016.  But our competitors are moving faster, producing 
simpler and much cheaper entries and they are reaping the 
economic rewards with higher growth in visitation. 

The business events industry is a key part of the visitor economy. 
It can maximise its contribution with targeted support and tailored 
visa processes for international delegates.  

Tourism Australia does an effective job with the funds available, 
but its budget has declined in real terms. It should have adequate 
resources to promote Australia to the world. Tourism Australia and 
Austrade need to ensure business events are given an elevated 
focus.  

The visitor economy including tourism, hospitality and events has 
an identified staff and skill shortage.  

Given the complexity of government responsibilities for education 
and training, the next government must put in place a nationally 
agreed strategy for training and retention to ensure that the career 
opportunities available in the visitor economy are able to be filled 
by skilled Australians.  

Although the primary focus should be on training and retaining 
skilled local staff, migration including seasonal, skilled and short 
term migrants also play a vital role in filling gaps. The next 
government must work with industry to ensure occupations on the 
skills list stay relevant and short term programs continue to serve 
their purpose.

Visitors on working holiday visas help meet the demand for labour. 
Working holidaymakers do not displace Australian workers, but 
instead create more economic activity and more jobs.  Working 
holiday makers spend what they earn plus savings in a local 
economy and, particularly in regional areas, are a valuable boost 
for agriculture and tourism.  

Rather than hitting working holiday makers with additional taxes, 
by removing the income free threshold (the so-called Backpacker 
tax), Australia should recognise their economic potential and the 
benefits they bring to existing workers. The tax will mean fewer 
workers in rural and regional areas, particularly in agriculture and 
hospitality.

The physical act of getting people in and out of our international 
airports quickly is vital to ensuring visitors want to return.  Adequate 
staffing of the primary and secondary lines to reduce waiting times 
for visitors is vital. The roll out of e-gates across all Australia’s 
airports should be a priority. Long queues and hand stamped 
paper receipts for outbound passengers using the Tourist Refund 
Scheme need to be replaced with an online system linked to 
retailers.  

The government has an important role to play in funding capital 
programs. Funding is currently directed at “demand driver” 
projects, there is an ongoing need for well targeted capital grants 
programs that assist in producing the facilities and attractions that 
will bring international and local visitors to a region. It is important 
that broader infrastructure planning considers the objectives of 
enhancing tourism competitiveness and achieving diverse tourism 
development.  This includes ensuring that upgraded coach facilities 
are a part of public transport planning.
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Recommendations:

11.1 Welcome more international visitors by making visas 
cheaper and easier to obtain.  Speed up visa reform and 
roll out of e-lodgement in key target markets including 
China, India and Indonesia. Reduce cost and complexity of 
paper based and long term multiple entry visas for visitors 
and employees in key areas of need. Ensure that tourists 
in key growth markets can make applications 
in the source market language.

11.2 Freeze the Passenger Movement Charge (PMC) at its existing 
dollar rate of $55 for the term of the next government, and  
return a portion of the additional $225 million in revenue ($3 
billion in total revenue) over the term of the next government to 
further build demand through targeted funding programs.

11.3 Work with business events and convention industry to streamline 
visa processes for international delegates to events.  

11.4 Source and train long term permanent resident staff to address 
the serious skill-shortage in the tourism sector. 

11.5 Address labour shortages by developing and implementing a 
nationally agreed strategy for training and retention.  

11.6 Reverse the decision to remove the tax free threshold for 
Working Holiday Makers and expand the second year extension 
and eligibility to hospitality businesses in regional Australia. 

11.7 Ensure adequate staffing of the primary and secondary lines at 
international gateways to reduce waiting times for visitors and 
continue the roll out of e-gates.  

11.8 Reform the Tourist Refund Scheme to bring processing online 
and remove long airport delays.

11.9 Increase Tourism Australia’s funding in real terms by $20 million 
per annum to enable a greater focus on marketing to the 
developing Indonesian and Indian markets and continue targeted 
promotion in traditional and existing high growth markets.

11.10 Recognise that the Federal Government continues to have an 
important role funding capital programs for visitor economy 
related infrastructure which drive demand and support greater 
dispersal of visitors across Australia.

11.11 Extend the Tourism Demand Driver Infrastructure program 
with administration and approval processes streamlined and 
consultation with industry on objectives and criteria.

3030



1 National Centre for Vocational Education Research (2016), 
Apprentices and trainees, www.ncver.edu.au 

2 See for example on company tax Kouparitsas, M. et al (2016), 
Analysis of the Long Term Effects of a Company Tax Cut, 
Commonwealth Treasury Working Paper, http://www.treasury.
gov.au/~/media/Treasury/Publications%20and%20Media/
Publications/2016/TWP2/Downloads/PDF/Treasury-Working-
Paper-2016-02.ashx; on stamp duty, KPMG (2016), Taking 
on Tax: Reforming NSW Property Taxes, prepared for the NSW 
Business Chamber, https://www.nswbusinesschamber.com.au/
NSWBCWebsite/media/Policy/Thinking%20Business%20Reports/
FINAL-NSWBC-NCOSS-Taking-on-Tax-Report.pdf; on other tax 
reform option KPMG (2015), Tax Reform in Australia - the Facts, 
prepared for CPA Australia, http://www.cpaaustralia.com.au/
documents/tax-reform-in-australia.pdf

3 Cao, L. et al (2015), Understanding the economy-wide efficiency 
and incidence of major Australian taxes, Treasury Working Paper, 
http://www.treasury.gov.au/~/media/Treasury/Publications%20
and%20Media/Publications/2015/Working%20Paper%20
2015%2001/Documents/PDF/TWP2015-01.ashx

4 Dixon J. M. and Nassios, J. Modelling the Impacts of a Cut to 
Company Tax in Australia, Centre of Policy Studies Working Paper, 
http://www.copsmodels.com/ftp/workpapr/g-260.pdf 

5 See Murphy, C. (2016), Budget Forum 2016: The Economic 
Impact of the Company Tax Cut, ANU Tax and Transfer Policy 
Institute, http://www.austaxpolicy.com/the-economic-impact-of-
the-company-tax-cut/. 

6 Cao et al (2015) 

7 OECD (2014), Consumption Tax Trends 2014, OECD Publishing. 
http://dx.doi.org/10.1787/ctt-2014-en

8 See Carling, R. and Potter, M. (2015) Exposing the stealth tax: 
the bracket creep rip-off, Centre for Independent Studies, https://
www.cis.org.au/app/uploads/2015/12/rr8.pdf; Deloitte (2015), 
Shedding light on the debate: Mythbusting tax reform, http://
www2.deloitte.com/au/en/pages/tax/articles/tax-reform-debate-
mythbusting-perspective.html;

9 As above

10 See Commonwealth of Australia, (2015), Intergenerational 
Report, http://www.treasury.gov.au/~/media/Treasury/
Publications%20and%20Media/Publications/2015/2015%20

Intergenerational%20Report/Downloads/PDF/2015_IGR.ashx. 

11 The long–term average payments–to–GDP ratio is 24.7 per 

cent of GDP, calculated over a 40 year period from 1974–75 to 

2013–14, as used in the 2015 Intergenerational Report.

12 Harper, I. et al (2015), Competition Policy Review, http://

competitionpolicyreview.gov.au/files/2015/03/Competition-policy-

review-report_online.pdf#page=226 

13 National Commission of Audit, (2015) http://www.ncoa.gov.au/

report/appendix-vol-1/9-1-age-pension.html 

14 See Department of Social Services, A New System for Better 

Employment and Social Outcomes – Final Report of the Reference 

Group on Welfare Reform to the Minister for Social Services, 

https://www.dss.gov.au/sites/default/files/documents/02_2015/

dss001_14_final_report_access_2.pdf 

15 Infrastructure Australia (2016), Australian Infrastructure Plan, 

http://infrastructureaustralia.gov.au/policy-publications/publications/

files/Australian_Infrastructure_Plan.pdf#page=25  

16 Infrastructure Australia (2016), Australian Infrastructure Plan, 

http://infrastructureaustralia.gov.au/policy-publications/publications/

files/Australian_Infrastructure_Plan.pdf#page=87 

17 Productivity Commission (2014), Public Infrastructure, Inquiry 

Report No. 71 http://www.pc.gov.au/__data/assets/pdf_

file/0003/137280/infrastructure-volume1.pdf#page=95 

18 Figures sourced from online data and media reports. http://

www.stats.govt.nz/~/media/Statistics/Browse%20for%20stats/

InternationalVisitorArrivalsToNewZealand/December%202015/

IVA%20December%202015%20-%20Tables.xls http://www.

tatnews.org.au/thailand%E2%80%99s-popularity-across-asia-

drives-tourism-boom/ http://www.tourism.jp/en/statistics/inbound/ 

http://www.tourism.jp/en/wp/wp-content/uploads/2016/03/

JTM_inbound20160225eng.xls www.tra.gov.au. 

References

31



AUSTRALIAN CHAMBER MEMBERS: BUSINESS SA | CANBERRA BUSINESS CHAMBER | CHAMBER OF 

COMMERCE NORTHERN TERRITORY | CHAMBER OF COMMERCE & INDUSTRY QUEENSLAND | CHAMBER 

OF COMMERCE & INDUSTRY WESTERN AUSTRALIA | NEW SOUTH WALES BUSINESS CHAMBER | 

TASMANIAN CHAMBER OF COMMERCE & INDUSTRY | VICTORIAN CHAMBER OF COMMERCE & INDUSTRY  

NATIONAL INDUSTRY ASSOCIATION MEMBERS: ACCORD – HYGIENE, COSMETIC & SPECIALTY PRODUCTS 

INDUSTRY | AGED AND COMMUNITY SERVICES AUSTRALIA | AIR CONDITIONING & MECHANICAL 

CONTRACTORS ASSOCIATION | ASSOCIATION OF FINANCIAL ADVISERS | ASSOCIATION OF INDEPENDENT 

SCHOOLS OF NSW | AUSTRALIAN SUBSCRIPTION TELEVISION AND RADIO ASSOCIATION | AUSTRALIAN 

BEVERAGES COUNCIL LIMITED | AUSTRALIAN DENTAL ASSOCIATION | AUSTRALIAN DENTAL INDUSTRY 

ASSOCIATION | AUSTRALIAN FEDERATION OF EMPLOYERS & INDUSTRIES | AUSTRALIAN FEDERATION 

OF TRAVEL AGENTS | AUSTRALIAN FOOD & GROCERY COUNCIL | AUSTRALIAN HOTELS ASSOCIATION | 

AUSTRALIAN INTERNATIONAL AIRLINES OPERATIONS GROUP | AUSTRALIAN MADE CAMPAIGN LIMITED 

| AUSTRALIAN MINES & METALS ASSOCIATION | AUSTRALIAN PAINT MANUFACTURERS FEDERATION 

| AUSTRALIAN RECORDING INDUSTRY ASSOCIATION | AUSTRALIAN RETAILERS ASSOCIATION | 

AUSTRALIAN SELF MEDICATION INDUSTRY | AUSTRALIAN STEEL INSTITUTE | AUSTRALIAN TOURISM 

AWARDS INC | AUSTRALIAN TOURISM EXPORT COUNCIL | AUSTRALIAN VETERINARY ASSOCIATION | 

BUS INDUSTRY CONFEDERATION | BUSINESS COUNCIL OF CO-OPERATIVES AND MUTUALS | CARAVAN 

INDUSTRY ASSOCIATION OF AUSTRALIA | CEMENT CONCRETE AND AGGREGATES AUSTRALIA | 

COMMERCIAL RADIO AUSTRALIA | CONSULT AUSTRALIA | CUSTOMER OWNED BANKING ASSOCIATION | 

CRUISE LINES INTERNATIONAL ASSOCIATION | DIRECT SELLING ASSOCIATION OF AUSTRALIA | 

ECOTOURISM AUSTRALIA | EXHIBITION AND EVENT ASSOCIATION OF AUSTRALASIA | FITNESS AUSTRALIA 

| HOUSING INDUSTRY ASSOCIATION | HIRE AND RENTAL INDUSTRY ASSOCIATION LTD | LARGE FORMAT 

RETAIL ASSOCIATION | LIVE PERFORMANCE AUSTRALIA | MASTER BUILDERS AUSTRALIA | MASTER 

PLUMBERS & MECHANICAL SERVICES ASSOCIATION OF AUSTRALIA | MEDICAL TECHNOLOGY 

ASSOCIATION OF AUSTRALIA | NATIONAL DISABILITY SERVICES | NATIONAL ELECTRICAL & 

COMMUNICATIONS ASSOCIATION | NATIONAL EMPLOYMENT SERVICES ASSOCIATION | NATIONAL 

FIRE INDUSTRY ASSOCIATION | NATIONAL RETAIL ASSOCIATION | NATIONAL ROAD AND MOTORISTS 

ASSOCIATION | NSW TAXI COUNCIL | NATIONAL ONLINE RETAIL ASSOCIATION | OIL INDUSTRY INDUSTRIAL 

ASSOCIATION | OUTDOOR MEDIA ASSOCIATION | PHARMACY GUILD OF AUSTRALIA | PHONOGRAPHIC 

PERFORMANCE COMPANY OF AUSTRALIA | PLASTICS & CHEMICALS INDUSTRIES ASSOCIATION | 

PRINTING INDUSTRIES ASSOCIATION OF AUSTRALIA | RESTAURANT & CATERING AUSTRALIA | SCREEN 

PRODUCERS AUSTRALIA | VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE


